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3. Introduction 
3.1. PURPOSE 

The Desktop Client follows the life cycle of the Price It, Sell It, and Track It tools. Ship It and Preferences have 
been added and Price It, Sell It. and Track It have added functionality for logged on users. 

The focus of the new features is improved choice, ease of use for the end user, greater flexibility in configuration 
for co-brands, and ease of navigation. 



3.2. SCOPE 

The Desktop Client replaces the functionality of the logged on web site (Wolverine). This specification covers 
Registration. Log On, Home. Preferences. Price It, Sell It, Ship It, and Track It. 

The Desktop Client will be configurable for use as Personal Shipper (targeted at SOHO customers and home 
users), Small Business Edition, and Enterprise Edition. 



I 
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4. Common Features 
4.7. SECURITY 

1. Any page where potentially confidential information is entered or transmitted will be secure. 

1.1. Log On 

1.2. Registration 

1.3. User Preferences 

1.4. Ship It pages 

4.2. APPLICATION PAGES 
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Illustration 1: Standard application page 

1. Applications will be displayed within a consistent framework consisting of: 
1.1. Border 
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1.2. The iShip logo will be displayed at the top left of the border. 

1.2.1. On supported browsers, when the user hovers over the iShip logo, a marketing message 
will appear. 

1.2.2. The marketing message will be a configurable item. 

1.3. Page Title 

1.3.1. The page title shall be the same as the title on the Navigation Bar. 

1.3.2. Each page shall include an appropriate meta tag. 

1.4. Application Navigation 

1.4.1. Navigation tabs will display at the top right of the application border. 

1.4.1.1. The tabs will include: 

1.4.1.1.1. My iShip 

1.4.1.1.2. Price It 

1.4.1.1.3. Ship It 

1.4.1.1.4. Track It 

1.4.1.1.5. Sell It 

I .4.1.1 .0. I Iclp 

1.4.1.1.7. Only applications available to the user shall appear on the menu 
bar. 

1.4.1.2. The application currently in use will be highlighted. 

1 .4.2. The navigation menu for the current application will appear on the right of the application 
pages. 

1.4.2.1. Navigation menu items unavailable to the user will be grayed out. 

1.4.2.2. Log On or Log Off will appear on each application navigation menu. 

1 .4.3. An "In Process" section on the navigation bar will include the first five shipments saved by 
the user in that application as pending items. 

1.5. At the bottom of the navigation bar will display: 

1.5.1. Link to having trouble page 

1.5.2. Link to questions or comments form 

1.5.3. TrustElogo 

1.5.3.1. The TrustE logo will link to the iShip.com privacy policy. 

1 .6. The iShip.com copyright notice will be appear on the bottom of each page. 

1.7. Buttons * 

1.7.1. Buttons will be displayed at the bottom right hand of the application page, within the 

border. 

2 The user will be able to navigate freely among application pages. 

2.1. If the user has entered enough information to view a particular application page, the page will be 

accessible via the right-hand navigation menu. 

2.1.1. If the user has not entered information allowing the user access to a particular application 
page, the item on the navigation menu will be grayed out. 

2.2. Selecting a navigation item outside of the application will cancel any unfinished activities within the 

application. 

2.2.1. Leaving an application will bring up an alert box notifying the user that he will lose all 
information entered. 

2.2.2. The alert box will allow the user to cancel and return to the current application. 

3. Application Start pages ' ' 

3.1. Selecting an application will bring the user to an application start page. 

3.1.1. Price It 

3.1.2. Ship It 

3.1.3. Preferences 
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3.1,4. Sell It 

3.2. The start page will show all data elements to be entered in that application. 

3.2.1. The user will be able to jump to any application page from the start page. 

3.2.2. The user's entries will be displayed hard coded on the start page. 

3.2.3. Each section of each start page will include 

3.2.3.1. Change link 

3.2.3.1.1. The change link will take the user to the appropriate wizard page 
for that application section. 

3.2.3.2. Reset to defaults link 

3.2.3.2.1. The reset link will reset all data elements in the application section 

to the user's defaults. 
- 3.2.3.2.2. If no defaults are selected, the data elements will be left blank. 

3.3. If the user has preferences relevant to any field in the application, those defaults will be displayed. 

3.4. The user will always be able to return to the application start page from the application navigation 

bar. 

3.4.1. The application start page will reflect additions and changes made by the user within the 
application. 

3.5. When the user has selected not to use the application start page, the first page of the application 

will display when the user selects the application. 
4. Field labels 

4.1. Required fields will be indicated with a Bold Blue label 

4.2. Non-required fields will be indicated with a Black label 

4.3. For unsupported browsers, all fields required under some circumstances but not others will be 

denoted with a Bold Black label. 



4.3. BUTTON BEHAVIOR 

1. Cancel 

1.1. When a user is not logged in and the user clicks on Cancel: 

1.1.1. An alert box will notify the user that he will lose all information entered. 

1.1.2. The alert box will allow the user to cancel and return to the current application. 

1.1.2.1. If the user cancels, he will be returned to his last location in the current 
application. 

1.1.2.2. If the user clicks OK, Ihe user will be sent to the URL defined by the affiliate as 
the return on cancel page. 

1.1.2.2.1. If no roluiii on cancel page has boon defined, the user will be 

returned to the affiliate page from which he entered the site. 
1 1 2.2.2. If we are unable to send the user to the referring page, when the 
user clicks on Cancel, the user will be returned to www.iship.com. 
1.1.2.2.2.1. In supported browsers, the Cancel button will also 

warn the user that clicking on the button will not take 
him to the page from which he entered the site. 

1.2. When the user is logged in and the user clicks on Cancel: 

1.2.1. An alert box will notify the user that he will lose all information entered. 

1.2.2. The alert box will allow the user to cancel and return to the current application. 

1.2.2.1. If the user cancels, he will be returned to his last location in the current 
application. 

1.2.2.2. If the user clicks OK, the user will be returned to the My iShip page. 

2. Next 

2.1. When the user clicks on Next, the page will validate all user information. 
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2.2. If all elements pass validation, the user will be taken to the next page in the wizard order. 

3. Back 

3.1. When the user clicks on Back, the user will be taken to the previous page in the wizard order. 

4. Done 

4.1. When the user clicks on Done, the user will be sent to the URL defined by the affiliate as the return 

on Done page. 

4.1.1. If no Return on Done page has been defined, the user will be returned to the affiliate page 
from which he entered the site. 

4.1 .2. If we are unable to send the user to the referring page, the user will be returned to 
www.iship.com. 

4.2. When the user is logged in and the user clicks on Done, the user will be returned to the My iShip 

Welcome page. 

5. Close 

5.1. Supported browsers: When a dialog is opened in a new window, the Close button will close the 

window and return the user lo his previous location. 

5.2. Unsupported browsers; When a dialog is opened into the existing window, the Close button will 

return the user lo the previous page at his previous location. 

6. Save 

6,1. A pop-up window will be displayed: 

ME 



32 Save 



_3.ay£_&ackaae_ 



Name: Mom_6irthday 



Illustration 2: Save 

6.1.1. Text: Save <type of item> 

6.1.2. Nickname text box 

6.1.3. Store in Saved Packages? check box 

6.1.3.1. Yes: The shipment will be stored as a saved package. 

6.1.3.2. No: The shipment will be saved as a pending item. 

6.1.4. Bullous > 

6.1.4.1. Save 

6.1.4.1.1. When the user saves as a pending item, the shipment will 

6.1.4.1.1.1. Be stored in the database. 

6.1.4.1.1.2. Be reported in the Pending lab of Track It history. 

6.1.4.1.1.3. Be displayed in Ihe "In Process" section of the 
appropriate application's navigation bar. 

6.1.4.1.1.4. If the item was created in Price It, it will be 
displayed on the Price It navigation bar. 

6.1.4.1.1.5. If the item was created in Ship It, it will be 
displayed on< Ihe Ship It navigation bar. 

6.1.4.1.1.6. If the item was created in Sell It, it will be 
displayed on the Sell It navigation bar. 

6.1.4.1.1.7. Only the first five saved items will be displayed in 
Ihe In Process section. 
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6.1.4.1.2. If the name already exists when the user selects Save, an error 
message will be displayed: "You already have a shipment named 
<Nickname>. Click Save to overwrite the existing shipment. OR 
Type a new name in the Nickname field." 



(T) You already have a package named 
Mom Uir Unlay. 

• Click Save to overwrite the existing 
package. 

-on - 

• Type a new name in the Name lieUl. 

__Sav.eJBackaae 

Name: J MomJ3iilhday 



Illustration 3: Save Error 
6.1.4.2. Close 

6.1.5. If the name entered by the user matches a previously existing entry in the application, an 
alert dialog will notify the user of the conflict. The user will be given the choice of 

6.1.6. OK: Overwrite the existing entry. 

6.1.7. Cancel: Return to the Save dialog box 

6.1.7.1. The focus will be given to the Name text box. 

7. Reset 

7.1. If there is stored information in the database for any field on the current page, the current 

information in the field will be replaced with the stored information. 

7.2. If there is not stored information in the database for a field, the entries in that field will be deleted. 

7.3. The user will be returned lo the first field on the page. 

7.4. No information on any other page will be affected. 

8. Show Rates 

8.1. All package-level required information will be validated. 

8.2. Shipment-level options not entered will be populated with defaults. 

8.3. The Shipping Charges and Delivery Times page will be displayed. 

4.4. AFFILIATE CO-BRANDING 

1. When a user enters iShip.com from an Enterprise or affiliate site, each page of the Desktop Client will 
render with all co-branding elements. 

2. Co-branding elements may include 

2.1. Affiliate navigation elements (top and/or bottom) 

2.2. An affiliate logo 

2.3. Affiliate colors 

2.4. Affiliate fonts. 

2.5. Affiliate text: 

2.5.1. The affiliate may change all references to "buyers" with a. word of their choice. 

3. The iShip.com logo will appear on every page. 

4. Affiliate co-branding will be controlled by the affiliate module of the Administration client. 



1 
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4.5. HELP/FAQS 

1 . Context sensitive help 

1.1. Each section on each page will have a Help link. 

1.2. The Help link will lead to an FAQ page directly related to the page section. 

1.3. Each FAQ page will link to further help information. 

2. Standard Help 

2.1. Clicking on Help on the top menu bar will take the user to a Help application. 



4.6. ERROR BEHAVIOR 

iShip.coiTL 



O Preferences - Account Memnlloh 



© Ono or moro required fields nro incomplete or invalid. Ploasc enter or correct the 
required information. 
• The ZlP/Postal Code you entered is not valid 



Account Information: 



IShip Account Number: 


MX4457 1 


User Name: 


LoiyK 


Contact Name: 


lloty Kielt 


Company: 


|iShip corn 


Street: 


|3535 Facloiia BlvJ SE 


Room/Floor: 


|SuUe500 


Department: 


I 


City: 


[Bellevue 


State: 


|WA- Washinrjton jj 


ZIP Code: 




Telcphono: 


1(425)602-48*18 


E-mail Address: 


||ruyf?mship.COm 



tklal 





I" Receive shipping inhjunnlion updates. 
W Receive -shipping notifications via e-mail. 

Illustration 4: Error page 

1 When any ikhjo fnils viiliilulion; ... * f ; rt M 

7.1 On supported browsers, the application will place the focus on the firs, incomplete or mcorrect f.e.d 

T?.rOn r supported browsers, any input field with errors will display with a changed background 

1 2 If any field isTncomplete. the application will display an error message "One or more required field 
are incomplete. Please enter the required information. 

1.2.1. On supported browsers, any incomplete input fields will display with a changed 
background color. 

12 2 If some fields are incomplete and some fields are invalid, the invalid error message shall 
take precedence over the incomplete error messages.' . 
1.3. If any field rails validation, the appropriate error message will be displayed. 

2. Error message format. 

2 1 Above the field with the error, a larger general error message will be displayed in red. 

2.2. One line below the genera, error message, a more specific error message will be displayed ,n red. 
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4.7. CITY, STATE, ZIP VALIDATION 

1. When the user enters a ZIP code in any postal code field, the city and state on future pages will be pre- 
populated based on the ZIP code. 

1.1. If there is more than one possible city associated with the ZIP code, the city choices will be offered 

in a drop down list. 

1.2. The user will only be required to select a city when the city field is required. 

2. When the user enters a city and stale but no ZIP code, the postal code field on future pages will be pre- 
populated based on the city and state. 

2.1. If there is more than one possible ZIP code associated with the city and state, the ZIP code choices 

will be offered in a drop down list. 

2.2. The user will only be required to select a ZIP code when the postal code field is required. 

3. The availability of this option is configurable by the Administrator. 

4.8. RATING 



4.8.1. Preparation 

1. The user will be able to select items from a Saved Packages list, which will pre-populate all fields the 
user has populated for that Saved Package item. 

1.1. The Saved Package list will be accessible from the Application Start Pages of Price It, Sell It, and 

Ship It. 

1.2. The Saved Package list will be accessible from the Package pages of Price It, Sell It, and Ship It. 

2. The elements listed here will be used in rating and shipping a package. Specific elements will be 
referred to in Price It, Sell It, and Ship It. 

3. From Postal code text box. 



Shipping ORIGIN: 



ZIP Code: 1 98006 93125, for example Drop Off Locator 

NOTE: iShip.com currently supports packages shipped from the U.S. only. 



Illustration 5: From postal code 

3.1. The text box will allow the entry of a nine-digit U.S. Postal code, including dash. The dash and the 
last four numbers will be ignored. 

3.1.1. The label will be 

3.1.1.1. "ZIP Code:" if the user's address is within the U.S. 

3.1.1.2. "Postal Code" if the user's address is outside the U.S. 

3.1.2. If the user fails to enter a Postal code in the origin Postal code field: 

3.1.2.1. If a city and stale have been entered and we can determine tho correct postal 
code, that postal code will be used. 

3.1.2.2. If we are unable to determine the correct postal code, the user will receive the 
error message: 

3.1.2.2.1. If the user's address is within the U.S.: "Please enter a valid U.S. 
ZIP Code." 

3.1.2.2.2. If the user's address is outside the U.S.: "Please enter a valid 
Postal Code." 

3.1.3. Note text shall read: "Note: iShip.com currently supports packages shipped from the U.S." 
4. Address Nickname text box (optional) and Find in Address Book link. 
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Shipping DESTINATION: 



Nickname: 
Country: 
City: 
State: 
ZIP Code: 



Address Book 



United States 



(Select One) 



Look u p ZIP 

Look up City. Slate 



I 



Illustration 6: Shipping Destination 

4.1. Label will be "Nickname" 

4.2. User will enler nickname of an address and select "Find in Address Book"* link. 

4.2.1. If no nickname has been entered into the Nickname field, the Select Address View of the 
Address Book will be displayed! 

4.2.2. We will look up the nickname in the user's address book. 

4.2.2.1. The query will find all records with a nickname beginning with the user's entry 
in the nickname field. 

4.2.2.2. If no matching nicknames are found, the address book will display the closest 
alphabetical match to the user's entry. 

4.2.3. If the nickname is found, the Address Book view will be displayed with a list of all entries 
meeting the query. 

4.2.4. If the nickname is not found, an alert dialog box will appear: "Do you want to select an 
address from your address book?" 

4.2.4.1. The choices will be Yes and No 

4.2.4.2. If the user answers Yes, the Select Address View of the Address Book 
application will be shown. 

4.2.4.3. If the user answers No, the user will be relumed to the Nickname field. 
5. Destination Country drop-down list. 

5.1. The user will select a destination Country. 

5.1.1. The default will be United States. 

5.2. In supported browsers, the appropriate labels for that Country will be displayed. 

5.2.1. City 

5.2.2. State or Province 

5.2.3. ZIP or Postal Code 

5.2.3.1. If for the selected country we do not validate for Postal Code, a blank Postal 
Code field will pass validation even if it is marked as a required field. 

5.2.3.2. If no Postal Code is entered when Postal Code is a required field, a disclaimer 
shall appear below the rate grid on the Shipping Charges and Delivery Times 
page: "You did not enter a Postal Code. Depending on the actual Postal Code 
of your shipment, your shipping charges may be higher than those displayed 
here." 

5.2.4. The labels will be marked required or not required depending on the requirements of the 
destination Country. 

5.3. Look up ZIP Code link 

5.3.1. This option will appear for U.S. Destination addresses only. 

5.3.2. If the user enters a city and state and selects the Look up ZIP Code link, the appropriate 
ZIP code will be automatically entered into the ZIP Code field. 

5.3.2.1. If the link is selected and either the City or Slate fields are blank, an error 
message will appear: "Not enough information entered. Please enter a City 
and select a State and try again." 
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5.3.2.2. If the City and State do not match, an error message will appear: "The 
information you entered did not correlate to a valid city and state in our 
database. Please confirm that you are entering a valid city and try again." 
5.4. Look up City, State link 

5.4.1. This option will appear for U.S. Destination addresses only. 

5.4.2. If the user enters a ZIP code and selects the Look up City, State link, the appropriate city 
and state will be automatically entered into the City and State fields. 

5.4.2.1. If Ihe link is selecled and the ZIP Code field is blank t an error message will 
appear: "Not enough information entered. Please enter a valid U.S. ZIP Code 
and try again." 

5.4.2.2. If the link is selected and the ZIP Code is invalid, an error message will appear: 
"The information you entered is not a valid ZIP code. Please enter a valid U.S. 
ZIP Code and Iry again.*' 

Business/residence radio buttons. 



The delivery address for 
my shipment Is a: 



Business ^ Residence 



Illustration 7: Business/Residence choice. 

6.1. The user will select between business or residence radio buttons. 

6.1.1. The label will be "The delivery address for my shipment is a:" 

6.1.2. The default will be business. 
7. Shipment definition, 

7.1. The user will enter the number of packages traveling to the same destination. 



Number of packages in 
my shipment: 



MOTL : Enter a number greater than one for multiple packages [ HeJn I 
going to the same address. 



Illustration 8: Number of packages 

7.1.1. The label will be "Number of packages in my shipment:" 

7.1.2. The text box will allow enlry of numbers 1 through 20. 

7.1.3. If a user enlers an invalid amount, an error message will be displayed: "You may send a 
shipment of up to 20 packages. Please enter a number between 1 and 20." 

7.1.4. Default will be I. 

7.1.5. AT RISK: Yellow Shipment processing. 
7.2. All II ui piicki-Kjes in Ihu shipment iwu II iu sluiiu. 



All the packages in my 
shipment are the same: 



r Yes ^ No [ Hg||) j 



Illustration 9: Packages in shipment 

7.2.1. Default will be yes. 

7.3. If the number of packages in the shipment is greater than 1 and the packages in the shipment are 
not all the same, the user will see a package options screen for each additional package. 
8. Package Weight and Type: 
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Package #2 weighs: 



I am using the following 
packaging: 



The value of the 
contents Is: 

I want lo piolecl my shipment 
fioin canier loss or damage. 




pi lbs. [2 oz. 

Include the weight of all packing materials. You may use a weight 
estimate for shipments that weigh more than 150 pounds. 

| Other - indicate dimensions below jj 
Length Widlh Height 

[To in. p2 in. |6 in. 

f~ The packaging is irregular or is not standard 



Hel 



Hel 



NOTE: Most services automatically protecl your shipment up to $100. 
However, USPS Priority Mail and Parcel Post do not have automatic 
protection. Some USPS services have no available Loss Protection. 



Package Reference No.: , | 



More options: 



► S how Adva nced Pacl<arie_OpjjQns 



Illustration 10: Package weight and type 

8.1. Nickname text field (optional) and "Find in Saved Packages" link. 

8.1.1. Label will be "Nickname" 

8.1.2. User will enter nickname of a saved package and select "Find in Saved Packages" link. 

8.1.2.1. We will look up the nickname in the user's saved packages. 

8.1.2.2. If the nickname is found, all package fields for the current record will be 
populated with the information in the selected saved package. 

8.1.2.2.1. The user wilhbe returned to the Package Weight field. 

8.1.2.2.2. The query will find all records with a nickname beginning with the 
user's entry in the nickname field. 

8.1. 2;3. If the nickname is not found, an alert dialog box will appear. 

8.1.2.3.1. The dialog box will read, "Do you want to select a package from 
your saved packages?" 

8.1.2.3.1.1. The choices will be Yes and No 

8.1.2.3.1.2. If the user answers Yes, the Saved Packages 
application will be shown. 

8.1.2.3.1.3. If the user answers No, the user will be returned to 
the Nickname field. 

8.2. Package-weight text fields. (Required) 

8.2.1. Weight Type drop box will contain: 
8.2.1.1. Pounds, ounces 

8.2.1.1.1. For supported browsers, a second "ounces" field will appear only 
when this item is selected. 



8.2.1.1.1.1. 



8.2.1.1.1.2. 



If the user enters a fractional number in the pounds 
text box, the ounces must be empty or zero. 

If the ounces text box is not empty or zero, the user 
will receive the error message: "Enter the weight in 
decimal pounds (3.5 pounds) or in pounds and 
ounces (3 pounds 8* ounces)." 



8.2.1.2. 
8.2.1.3. 
8.2.1.4. 



Grams 
Kilograms 

Default will be user preference. 
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8.2.1.4.1. If user has not selected a preference, default will be Pounds, 
Ounces. 

0.2.2. The weight text boxes will accept decimal fractions. 

8.2.3. The user's selection of a weight will determine the options shown on the service options 
page and the rates and services shown in the rate grid. 

8.2.4. If the user enters a weight too high for any supported Carrier, the user will receive an error 
message: "Your shipment weight exceeds the maximum allowed." 

8.2.4.1. The maximum weight allowed will be 750 pounds. 

8.2.5. When shipping large or heavy items, the user will be able to drill down through categories 
to select an item to be shipped. This selection will populate the weight and dimensions 
fields. 

8.2.6. The selection of a freight item will generate a cost associated with packaging that item. 

8.2.6.1. For Price It and Sell It, the seller may include this amount in the rate quote. 

8.2.6.2. In Ship It, the shipper may select to pay for packaging as part of the shipment 
cost. 

8.3. A package-type drop-down list. 

8.3.1. The label will be: "I am using the following packaging:" 

8.3.2. The packaging types will be: 

8.3.2.1. Carrier Letter 

8.3.2.1.1. For non-supported browsers, if Carrier Letter is selected, the 

length, width, and height dimensions fields will automatically be 
filled with the word "Letter". 

8.3.2.2. Carrier Box 

8.3.2.2.1. For non-supported browsers, if Carrier Box is selected, the length, 
width, and height dimensions fields will automatically be filled with 
the word "Box". 

8.3.2.3. Carrier Pak 

8.3.2.3.1. For non-supported browsers, if Carrier Pak is selected, the length, 
width, and height dimensions fields will automatically be filled with 
the word "Pak". 

8.3.2.4. Carrier Tube 

8.3.2.4.1. . For non-supported browsers, if Carrier Tube is selected, the 

length, width, and height dimensions fields will automatically be 
filled with the word "Tube". 

8.3.2.5. Other packaging 

8.3.2.5.1. If Other Packaging is selected, the user will be required to enter 
length, width, and height dimensions. 

8.3.2.5.2. Measurement type drop-down list. 

8.3.2.5.2.1. Inches 

8.3.2.5.2.2. Feet 

8.3.2.5.2.3. Centimeters 

8.3.2.5.2.4. Meters 

8.3.2.5.2.5. Default will be user preference. 

8.3.2.5.2.6. If user has not selected a preference, default will be 

inches. 

8.3.3. When the user selects a package type from the drop down list, the appropriate package- 
type graphic will appear on the left under the field label. 

8.3.4. Package dimension text boxes for length, width, and height. 

8.3.4.1. For supported browsers, the length, width, and height fields will appear only 
when "other packaging" is selected. 
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8.3.4.2. If possible when the user has selected Carrier Packaging, he will not be able to 
edit the text in the dimensions text box. 

8.3.4.3. If Other Packaging is selected and an integer is not entered in any of the 
dimensions text boxes, the user will receive the error message: "Your package 
dimensions are invalid. Please enter numbers in each of the length, width, and 
height fields." 

8.3.4.4. The user's selection of dimensions will determine the options shown on the 
service options page and the rates and services shown in the rate grid. 

8.3.4.5. The maximum dimension allowed will be 85 inches wide by 85 inches high by 
15 feet long. 

8.3.4.5.1. If the user enters dimensions too large for any supported Carrier, 
the user will receive an error message: "Your shipment dimensions 
exceed the maximum allowed." 

8.3.5. If the user has selected Carrier Packaging, Ihe maximum weight will be 150 pounds. 

8.3.5.1. If the user enters a weight of more than 150 pounds, he will receive the error 
message: "Your shipment weight exceeds the maximum for carrier-provided 
packaging. Please select Other Packaging and enter your item's dimensions. 

8.3.6. A "packaging is irregular or is not standard" check box. 

8.3.6.1. If the user selects this check box, the rate shown on the rate grid will include 
an Additional Handling charge, if applicable. 

8.3.6.2. If the user selects Carrier packaging and selects this check box, the user will 
receive the error message: "If your packaging is not standard, please select 
"Other Packaging" and enter the dimensions into the Length, Width, and 
Height fields." 

8.4. Carrier Loss Protection 

8.4.1. A text box for entering the dollar amount of protection required. 

8.4.2. The label will read: "The value of the contents is:" 

8.4.3. The cost of the declared value service option will be applied to each rale shown on the 
rate grid. 

8.4.4. Standard validation for declared value will apply. 

8.4.4.1. If the user enters an amount disallowed for his package weight or dimensions, 
the user will receive the error message: "Your package's value exceeds the 
maximum allowed for your shipment. Please reduce, the package value. For 
more information, click the Learn More button." 

8.4.5. iShip will support currency amounts other than U.S. dollars. 

8.5. Package Reference Number 

8.5.1. A text box for entering the package-level reference number 

8.5.2. The label will read: "Package Reference No:" 

8.5.2.1. This label is configurable by the Administrator 

8.6. Hide/Show Advanced Package Options link 

8.6.1. When the user selects "Hide Advanced Package Options" 

8.6.1.1. The advanced package service options will be hidden. 

8.6.1.2. The link will change to "Show Advanced Package Options" 

8.6.2. When the user selects "Show Advanced Package Options" 

8.6.2.1. The advanced package service options will be displayed. 

8.6.2.2. The link will change to "Hide Advanced Package Options" 

8.6.3. Default will be Show Advanced Package Options (link name defaults to "Hide Advanced 
Package Options") 
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9. Advanced Package Options 

Delivery Notification: 



r Verbal Confirmation \ Help 1 

This option can only be used with UPS Next Day Early AM. The 
confirmation call will be made lo the phone number you enter in the 
phone number field in your return address. 

r E-mail Notification [ Help ] 

E-mail notification of delivery requires an e-mail address on the return 
address page. 



r Delivery Confirmation 

This option can only be used with USPS services. 



[Helal 



COD Amount: 



Service Options: 



r Cash only 



r Proof of Delivery | Help 

This option can only be used with UPS services. Proof of Delivery 
responses ate senl automatically afler delivery. You may also require 
the recipient's signature to be included on the response. 

r Ailull Signature Required 



r Cmtilim! Mail | HeJ]) I 

This option can only be used with USPS Priority Mail or Parcel Post. 

r lluUirn Receipt 1 Helii 

This option can only be used with USPS Express Mail, Certified Mail, 
COD, and mail insured for more than $50 00. 



Illustration 11: Advanced Package Options 

9.1. COD Amount text box 

9.1.1. The label will read "COD Amount" 

9.1.2. If selected, the cost of COD will be applied lo each rate shown on the rale grid. 

9.1.3. The COD option will only be available to packages with domestic destinations. 

9.1.4. COD will not be allowed if: 

9.1.4.1. Call Tag is selected. 

9.1.4.2. Delivery Without Signature is selected. 

9.1.5. Standard validation tor COD will apply. 

9.1.5.1. If the user enters an invalid amount or an amount greater than the maximum 
allowed COD amount, the user will receive an error message: "You have 
entered an invalid COD amount. Please enter a valid dollar amount. See Help 
for more information." 

9.1.6. iShip will support currency amounts other than U.S. dollars. 

9.1.7. Selecting a COD amount will enable a Cash Only check box. 

9.2. Proof of Delivery (UPS) check box 

9.2.1. Selecting this check box will disable all carriers except UPS. 

9.2.2. If selected, the cost of Proof of Delivery will be applied to each rate shown on the rate 
grid. 

9.2.3. Selecting this check box for any package in the shipment will disable all non-UPS enabled 
. service options for all additional packages in the shipment. 

9.2.3.1. If a user has previously selected a service option incompatible with UPS Proof 
of Delivery, the user will receive an error message: "Proof of Delivery is only 
allowed with UPS services. Please de-select.non-UPS options and try again." 

t > 
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9.2.4. Descriptive text below the check box will read: "This option can only be used with UPS 
services. Proof of Delivery responses are sent automatically after delivery. You may also 
require the recipient's signature to be included on the response." 

9.2.5. Selecting Proof of Delivery will enable an Adult Signature Required check box. 

9.2.5.1. Proof of Delivery must be selected if Adult Signature Required is selected. 

9.3. Call Tag (UPS) check box and text box 

9.3.1. Selecting this check box will disable all services except UPS Ground. 

9.3.2. The label for the text box will be "Merchandise Description" 

9.3.3. Selecting this check box for any package in the shipment will disable all non-UPS enabled 
service options for all additional packages in the shipment. 

9.3.3.1. If a user has previously selected a service option incompatible with Call Tags, 
the user will receive an error message: "Call Tags are allowed only with UPS 
Ground service. Please de-select non-UPS options and try again." 

9.3.4. When Call Tag is selected, the pickup/drop off location drop box will not be displayed on 
the shipment options page. 

9.3.5. The Call Tag option will only be available on single-package shipments. 

9.3.6. The Call Tag option will only be available for domestic packages. 

9.3.6.1. The Call Tag option will not be available if the origin or destination is Alaska or 
Hawaii. 

9.3.7. Descriptive text below the check box will read: "This option can only be used with UPS 
Ground service." 

9.3.8. The availability of the Call Tag service option will be an Administrator-configurable item. 

9.4. Notification of Delivery check boxes 

9.4.1. Verbal Confirmation of Delivery (UPS) check box 

9.4.1.1. Selecting this check box will disable all services except UPS Early AM. 

9.4.1.2. Selecting this check box for any package in the shipment will disable all non- 
UPS enabled service options for all additional packages in the shipment. 

9.4.1.2.1. If a user has previously selected a service option incompatible with 
Verbal Confirmation of Delivery or Next Day Air Early AM, the user 
will receive an error message: "Verbal Confirmation of Delivery is 
allowed only with UPS Next Day Air Early AM. Please de-select 
non-UPS options and try again." 

9.4.1.3. This service option will not appear for packages with international destinations. 

9.4.1.4. Descriptive text below the check box will read: "This option can only be used 
with UPS Next Day Air Early AM. The confirmation call will be made to the 
phone number you enter in the phone number field in your return address." 

9. <1. 2. E-Mail Notification of Delivery chuck box 

9.4.2.1. Descriptive text will read: "E-mail notification of delivery requires an e-mail 
address on the return address page." 
9.4.3. Delivery Confirmation (USPS) check box 

9.4.3.1. Descriptive text will read: "When this option is selected, appropriate USPS 
Delivery Confirmation charges will be applied to all USPS services." 

9.5. Certified Mail (USPS) check box 

9.5.1. Selecting this check box will disable all services except USPS Priority Mail and Parcel 
Post. 

9.5.2. Selecting this check box for any package in the shipment will disable all non-USPS 
enabled service options for all additional packages in the shipment. 

9.5.2.1. If a user has previously selected a service option incompatible with Certified 

Mail, the user will receive an error message: "Certified Mail is a USPS service. 
Please de-select non-USPS options and try again." 

9.5.3. The Certified Mail option will only be available for domestic packages. 



i 
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9.5.4. Descriptive *uxt below Ihe check box will read: "This option can only be used with USPS 
Priority Mail or Parcel Post." 

9.6. Return Receipt (USPS) check box 

9.6.1. Selecting this check box will disable all carriers except USPS. 

9.6.2. Selecting this check box for any package in the shipment will disable all non-USPS 
enabled service options for all additional packages in the shipment. 

9.6.2.1. If a user has previously selected a service option incompatible with Certified 
Mail, the user will receive an error message: "Return Receipt is a USPS 
service. Please de-select non-USPS options and try again." 

9.6.3. The Certified Mail option will only be available for domestic packages. 

9.6.4. Descriptive text below the check box will read: "This option can only be used with USPS 
Express Mail, Certified Mail, COD, and mail insured for more than $50.00." 

9.7. Registered mail 
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10. Shipping Options 



iShip.com. 



(§) 3 1 Shipping Options 



0© 0 



My lShlp | Prko It | Sbl^ If | Track U 



Ship dale: 
Delivery Options: 



| U){2%m -Friday j] ^J*.*^' 

W Delivery Deadline [HelpJ 
If your ship me til has to be delivered on a ceilain dale, select I he 

date below and the rate grid will reflect only thai day. :v ' ;t *" > ;,v ' 



1 11/02/99 -Tuesday 3 

r Guaranteed Dclivoiy 

Vvhen Guaranteed Delivery is selected, only services with 
guaranteed delivery options will be displayed on the rale giid. 

r Deliver Without Signature ( Hel p 

Checking this box authorizes FedEx to deliver your shipment 
with ou I obtaining n signature 

I ' SiM l:,Hlh-;l Ditllvi'iy I linn | \Jk± 

This option can only be used with UPS Next Day Air Early AM. 
Time must be before 12:00pm (noon). Use of this option will void 
the delivery guarantee. 

| 9 30am J 
P Documents Only 
r Non-Dutiabh; 




Compare (he rates of 
these carriers: 



EXPRESS* 



& Fed for 

1 mzdroi ui i£nvtC£. 



HO IT:: Your shipping charges will be 
have an account with 
different horn those 



My Drop Otf/Pickup 
location is: 



Show retail rates: 



] charges will be based on carriers' basic rates. If you 

h custom rales, your actual shipping chaiges will he ' , ' *.V . ;':^<^^^i\]^m 

shown. ^ %v ^ a > ^ ^1 ^ ^ *i?^^i^2 ^ 

ing the earlier for pickup _J Prop Off Locator | Hol|> ) ^Hf^Y; 
r. i.j p location i s di He t e n 1 to r each carrier, q o t o Adva nced ; . , , r ;f . v:y' /»» i !($ .' 



| My location by callin; 

I f yo u t Oi o p - 0 If/Pi c ki.j p location i s di I Te t e n 1 to r e a ■: 1 1 ca r t i e r , g o t o Adva nced 



r Yes <• No 

Explanation about Retail Rates and what il means goes here, 
II will probably be two lines. 



I tiehi I 



^ CsFMflPlgEBI QBE) QES> £EEE» , [ Im^m 

Illustration 12: Shipping Options 

10.1. Ship Date 

10.1.1. The user will select a date from a drop down list. 

10.1.1.1. The drop down list will contain a list of the next seven calendar dates. 

10.1.1.1.1. If the lime is earlier than the pickup deadline as defined in the 
user's preferences, user's local lime, then the list will include the 
current date. 

10.1.1.1.2. If Ihe time is earlier than the pickup deadline as defined in the 
user's preferences, user's local time, then the list will not include 
the current date. 

10.1.1.2. If the user has not set a pickup deadline in preferences, then the pickup 
deadline will be 5:00 PM. 

10.1.2. The label will be "Ship Date" 
. 1 
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10.1.3. The Default will be today's date. 

10.2. Delivery Deadline 

10.2.1. The user will select a date from a drop down list. 

10.2.1.1. The dropdown will contain 14 entries beginning with the Ship Date plus one to 
plus 13 days. 

10.2.1.2. If same day services are available, then the list will begin with the current date. 

10.2.2. The label will be "Delivery Deadline:" 

10.2.3. Default will be No Preference 

'10.2.4. The Delivery Deadline option will only be displayed if there is more than one available 
service for the shipment. 

10.2.5. When a delivery deadline is selected, only services with delivery dates on or before that 
date will be displayed on the rate grid. 

10.3. Guaranteed delivery 

10.3.1. Check box for guaranteed delivery. 

10.3.2. When guaranteed delivery is selected, only services with guaranteed delivery options will 
be displayed. 

10.3.3. The guaranteed delivery option will only be displayed if guaranteed services are available. 

10.3.4. The guaranteed delivery option will only be displayed if there is more than one service 
available for the shipment. 

10.3.5. The user's preference will be displayed by default. 

10.3.5.1. If the user has not defined a preference, No will be selected by default. 

10.4. Deliver without Signature (FedEx) check box 

10.4.1. Selecting this check box will not disable any carriers or services. 

10.4.2. The option will appear for shipments sent to domestic destinations only. 

10.4.3. Descriptive text will read: "Checking this box authorizes FedEx to deliver your shipment 
without obtaining a signature." 

10.5. Earliest Delivery Time (UPS) text box 

10.5.1. Entering a time in this field will disable all services except UPS Next Day Air Early AM. 

10.5.2. The lime entered must be before 12:00 p.m. 

10.5.3. Selecting this check box for any package in the shipment will disable all non-UPS enabled 
service options for all additional packages in the shipment. 

10.5.3.1. , If a user has previously selected a service option incompatible with Earliest 

Delivery Time or the UPS Next Day Air Early AM service, the user will receive 
an error message: "Earliest Delivery Time can only be used with UPS Next 
Day Air Early AM. Please de-select non-UPS service options and try again." 

10.5.4. Descriptive text below the check box will read: "This option can only be used with UPS 
Next Day Air Early AM. Time must be before 12:00 PM (Noon). Use of this option will void 
the delivery guarantee. 

10.6. Documents Only check box 

10.6.1. This option will be available to shipments sent to International destinations only. 

10.6.2. The user's preference will be displayed by default. 

10.6.2.1. If the user has not defined a preference, the box will be unchecked by default. 

10.7. Non-Dutiable check box 

10.7.1. This option will be available to shipments sent to International destinations only. 

10.7.2. The user's preference will be displayed by default. 

10.7.2.1. If the user has not defined a preference, the box will be unchecked by default. 

10.8. Select Your Carriers 

10.8.1. Each supported Carrier that supports the weight, dimensions, and options entered by the 
user shall be represented by that Carrier's logo. 
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10.8.1.1. n ihe user has selected carrier preferences, only the Carriers selected in 
preferences shall be displayed. 

10.8.1.1.1. The Administrator's selection of Carriers shall override the user's 
selection. 

10.8.1.2. If no preferred Carriers are available for the selected shipment, non-preferred 
Carriers will be displayed. 

10.8.1.2.1. At no time shall Carriers disallowed by the Administrator be 
displayed. 

10.8.2. The Carriers shall appear in the order determined by the Administrator. 

10.8.2.1. If no preference has been established, the Carriers shall appear in alphabetical 
order. 

10.8.3. The logos shall be links to Carrier pitch pages. 

10.8.4. The Select Your Carriers option will display only if more than one carrier is available for 
the shipment. 

10.8.5. There will be a checkbox next to each Carrier name 

10.8.5.1. When the user checks a Carrier, that Carrier's services will be displayed in the 
rate grid. 

10.8.5.2. If the user's service options exclude all a Carrier's services, then the Carrier 
will not be displayed in the rate grid. 

10.8.5.3. All available Carriers will be selected by default. 

10.8.6. At least one Carrier must be selected. 

10.8.7. The descriptive text beneath the carrier logos shall reflect what rates the user will be 
displayed. 

10.8.7.1. For users without custom rates, the descriptive text underneath the carriers' 
logos shall read: "Note: Your shipping charges will be based on carriers' basic 
rates. If you have an account with custom rates, your actual shipping charges 
may be different than those shown." 

10.8.7.2. For user's with custom rates, the descriptive text will read: "Note: Your 
shipping charges will be based on <Account Name>'s contract rates." 

10.9. Select Your Drop Off/Pickup Location 

10.9.1. An Origin ZIP code text box. 

10.9.1.1. The default will be the user's preference. 

10.9.1.2. If a user preference is not defined, the default will be the Ship From ZIP code. 

10.9.2. A site type drop down list (Required) 

10.9.2.1. if the user has selected drop off location preferences, the drop off location 
selected in preferences shall be displayed by default. 

10.9.2.2. If the user has not selected a drop off location in preferences, the default 
selection will be "(Select One)". 

10.9.2.3. When the user selects a location from the drop down list, that site type will be 
used to determine the rates and services shown on the rate grid for all 
Carriers. 

10.9.2.4. The Select your Drop Off/Pickup Location option will display only if more than 
one location is available for the shipment. 

10.9.2.5. The site type drop down lists will contain appropriate locations for the available 
Carriers: 

10.9.2.5.1. "A drop box or carrier self-service station" 
10.9.2.5.1.1. Available for small parcel carriers only. 

10.9.2.5.2. "A carrier-operated shipping counter" 
10.9.2.5.2.1. Available for small parcel carriers only. 

10.9.2.5.3. "My location by calling the carrier for pickup" 
10.9.2.5.3.1. Available for small parcel carriers only. 

! I 
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10.9.2.5.4. "My location through scheduled pickup" 
10.9.2.5.4.1. Available for small parcel carriers only. 

10.9.2.5.5. My local Mail Boxes, Etc. store 

10.9.2.5.5.1. Available for UPS and FedEx only. 

10.9.2.5.5.2. When MBE is selected, MBE Corporate Internet 
rates will be shown. 

10.9.2.5.6. "My location by arranging for pickup" 

10.9.2.5.6.1 . Available for Yellow only 

10.9.2.5.6.2. When this option is available, a note shall appear: 
"Click the Learn More button to find out more about 
arranging for pickup." 1 

10.9.3. An Advanced link 

10.9.3.1. When the user selects the Advanced link, the Advanced Locations page will 
appear. 

10.9.3.2. When the user selects site types from the Advanced page and clicks on Save, 
the site type drop down list will read "Advanced Drop Off/Pickup Locations". 

10.9.3.3. When Iho usor I ins selected Advanced site types, the site type selected for 
each Carrier will determine the rates and services shown in the rate grid for 
that Carrier. 

10.9.3.3.1. The Advanced button and the associated notes will only appear if 
more than one carrier is available. 

10.9.4. Drop Off Locator 



4 
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<3| Drop Off Locator 






DroD Off Loca 






i Previous [1-10] NexJ^ll 










f LocatidnType; 


| Drop box or carrier self sen/ice stations : 


Carrier:' | Airborne jjff^'lf 




W Only show localions where today's '"'deadline has'hot "yet passed.- '^'y' 1 ? 




yUwltrJ^M^o I-*!'- -i ! 






Airborne 


Drop Box 


till FactoriaBlvclSE 




(425) 602-1111 


4:30 pm 


beiievue, vva yyuub 




Ah borne 


Drop Box 


12020 Coal Creek Pkwy 




(425) 602-2222 


fi'fift nm 

O.'JU fJlH 








Drop Box 


3650 1 31 st Ave SE 


Mev\poil Tov.er 


(425) 555-1234 


6:00 prn 


Bellevue.WA 93005 


P-1 Level Loading Dock 


irborne 


L'fup UUA 


11 .inn cc piu 
1 1 *IUU ol Cull 


Bellevue Gateway 


(425) 555-5678 


6:00 pin 


Bellevue.WA 96005 


By phone near prkg garage 


Airborne 


Drnn Box 


110 1101b Ave NE 


11 n Atrium PIapp Rlrln 

1 1 U i il ('Jill 1 ICIlsO LJI'.iy 


(425) 555-9101 


4:30 pin 


Bellevue.WA 98005 


Pkg Elev Lobby P5 Lobby 


Airborne 


Drop Box 


1309 llllh SE 


Delliielci Business Park 


(425) 555-1121 


4:30 pm 


Bellevue.WA 98005 


Prkg Lot of 1309 Building 


Airborne 


Drop Box 


13216 SE 32nd Street 


Airborne Express 


(425) 555-31 41 


5:00 pin 


Bellevue.WA 98005 


Next to front door 


Ah borne 


Drop Box 


325 1 13th Ave SE 


Belle View Park 


(425) 555-5161 


6:00 pin 


Bellevue.WA 93005 


Parking Lot 


Airborne 


Diop Box 


3326 160th Ave SE 


Boeing-Bldg 7-349 


(425) 555-9202 


4:30 pin 


Bellevue.WA 98005 


Outside front of bktg 


Ah borne 


Drop Box 


9725 SE 36th 


Globe Bldg 


(425) 555-1222 


4:30 pm 


Mercer Island, WA 96009 


West drive thru entrance 


® 









Illustration 13: Drop Off Locator 

10.9.4.1. In supported browsers, the drop off locator will appear in a modal window. 

10.9.4.2. Each drop off location type available for the current shipment will be displayed 
as a link on the page. 

10.9.4.2.1. Enterprise locations 

10.9.4.2.2. Drop box or carrier self-service stations 

10.9.4.2.3. Carrier-operated shipping counters 

10.9.4.2.4. Mail Boxes Etc. stores 

10.9.4.3. When the user selects a link, the localions available for that drop off location 
type and area will be listed. 

10.9.4.3.1. The list will include all drop off locations with a ZIP code matching 
the first three digits of the origin ZIP code. 

10.9.4.3.2. The list will include a maximum of 20 drop off locations 
10.9.4.3.2.1. If more than 20 drop off locations match the query a 

next link will take the user to the next 20 drop off 
locations and and a back link will take the user to 
the previous 20 drop off locations. 

1 0.9.4.3.3. The list will include: 

10.9.4.3.3.1. Name of location 

10.9.4.3.3.2. Address of location 

10.9.4.3.3.3. Phone number of location 
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10.9.4.3.3.4. Drop off deadline of location 

10.9.4.3.3.5. Carriers accepted at the location 

10.9.4.3.3.6. Comments 

10.9.4.4. Buttons 
10.9.4.4.1. Close 

10.9.4.5. The drop off locator will interact with mapping software to show the user the 
drop off location closest to him. 

10.9.4.6. The drop off locator will integrate with rating, allowing the user to dynamically 
select a shipping location. 

10. 10. Pickup Options (freight only) 

i 

Flights of stairs (he Item j i 

must bo carried at pickup : I 

r My location has a loading dock, 
p Pickup al my location requires an appointment. 

I 

• 1 1 y o u r locali o u h a s ■: h s ra ch? i i sli c % vvh i ch require acUJilional labot. 
i then? tmy be <m e i rhfifne Click the More button for mote \u*\ \ 

' information. *' 

Illustration 14: Freight pickup options 

10.10.1. Origin address city, slate, zip. 

10.10.1.1. The Stale and ZIP will be hard coded based on the selected origin ZIP code. 

10.10.1.2. The City will be hard coded if there is one choice of city for the selected origin 
ZIP code. 

10.10.1.3. The City will be a drop-down list if there is more than one choice of city for the 
selected origin ZIP code. 

10.10.1.3.1. The default will be the user's origin city as defined in the user's 
address preferences. 

10.10.1.3.1.1. If the selected origin ZIP code does not match the 
user's city preference, the preference will be 
ignored. 

10.10.1.3.2. If the user does not have an origin city selected in preferences, the 
default will be "(Select One)". 

10.10.2. Origin address business and residence radio buttons. 

10.10.2.1. The default will be the user's origin address business/residence selection as 
defined in the user's address preferences. 

10.10.2.2. If the user has not defined an origin address, the Business radio button will be 
selected by default. 

10.10.3. Flight of stairs text box (required). 

10.10.3.1. The default will be the origin address flights of stairs as defined in the user's 
address preferences. 

10.10.3.2. If the user has not defined flights of stairs in preferences, no entry will be made 
by default. 

10.10.3.3. The text box will accept integers between 0 and 99. 

10.10.3.4. If the pickup location is al the user's location and no entry is made into the 
flights of stairs text box, the user will receive the error message: "Please enter 
the number of flights of stairs the agent must carry your item. If your location 
has an elevator available large enough to hold your item, enter "0" here." 

10.10.3.5. When the flights of stairs entry is greater than "1" and pickup is at the user's 
location, raling shall include appropriate stair carry charges for all supported 
freight carriers. 

10.10.4. Loading dock check box. 
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10.10.4.1. The default will be Ihe loading dock selection as defined in the user's address 
preferences. 

10.10.4.2. If the user has not defined loading dock in preferences, the check box will be 
unselected by default. 

10.10.4.3. When loading dock is selected, flights of stairs will be disabled. 
10.10.4.3.1. If the user has entered 1 or more flights of stairs, a message will 

be displayed "Flights of stairs must be 0. If you wish the carrier to 
deliver your shipment up or down stairs, you may not select 
"loading dock". 

10.10.5. Appointment Required 

10.10.5.1. The field label shall be "Pickup at my location requires an appointment." 

10.10.5.2. The default will be the appointment required selection as defined in the user's 
address preferences 

10.10.5.3. If the user lias not defined appointment required in preferences, the box will be 
checked by default. 

10.10.6. If the "appointment required" check box is not selected, the "loading dock" check box is 
selected, the number of stairs is 0, and the address is a business, the Yellow specialized 
pickup charges will not be included in the rate. 

10.10.7. The Pickup Options section will appear on the Shipping Options page only when the 
package's weight and/or dimensions meet or exceed the minimum rating requirements for 
supported freight carriers. 

10. 11. Delivery Options (freight only) 

i i 

Flights of stairs the item ! ■ j 

must be carried at delivery : [ I 

j r My location has a loading dock. 1 

[7 Pickup at my location requires an appointment. 

If your location ha-> characteristics which require additional labor, 

Hi e r e may he an extra charge. Click the More button for more 

information. — ^ 

Illustration 15: Freight delivery options 

10.11.1. Flight of stairs text box (required). 

10.11.1.1. No entry will be made by default. 

10.11.1.2. The text box will accept integers between 0 and 99. 

10.11.2. Loading dock check box. 

10.1 1.2.1. The check bux will bu ui isulucled by dclaull. 

10.11.3. Appointment Required check box 

10.11.3.1. The field label shall be "Delivery to this location requires an appointment." 

10.11.3.2. The box will be checked by default. 

10.11.4. If the "appointment required" check box is not selected, the "loading dock" check box is 
selected, the number of stairs is 0, and the address is a business, the Yellow specialized 
delivery charges will not be included in the rate. 

10.11.5. The Delivery Options seclion will appear only when the package's weight and/or 
dimensions meet or exceed the minimum rating requirements for supported freight 
Carriers. 

1 0.1 2.Handling Charges 



CONFIDENTIAL 



Page 27 of 110 



iShip Desktop 



IShipxom, Inc. 



Add labor or materials 
' fees to my shipping 
j charge: 



$j . fixed amount 

You will see the total of carrier shipping charges plus your 
handling charges. 



% of shipping charges and/or 



Helu 



Illustration 16: Handling Charges 

10.12.1. A text box for a percentage amount. 

10.12.1.1. The entered percentage will be applied to each rate shown on the rate grid 
when retail rates are displayed. 

10.12.1.2. The default will be the handling charge percentage as defined in the user's 
preferences. 

10.12.1.3. If the user has not defined a handling charge percentage, the box will be blank 
by default. 

10.12.2. A text box for a fixed amount. 

10.12.2.1. The entered dollar amount will be added to each rate shown on the rate grid 
when retail rates are displayed. 

10.12.2.2. The default will be the handling charge fix amount as defined in the user's 
preferences, 

10.12.2.3. If the user has not defined a handling charge fixed amount, the box will be 
blank by default. 

10.12.3. if the user enters both a percentage amount and a fixed amount, the percentage will be 
applied and the fixed amount will be added to the total. 
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11. Shipping Addresses 

iShip.corn, 



<2> 1 1 Shipping Addresses 



00 0 MV ; ^ Ship I* I ThM* ll | Utt tt | Help 



Return address: 
I Change | 



Destination address: 



Lory Krelt 
iShtp.com 

3535 Factoria B1vd.SE 
Floors 

Believue.WA 98008 
(425) 602-4848 
loty@iship.com 



BEster 



12020 122nd Are ME 



Suite 200 



United Slates 



Nickname: 

Contact Name: | Boris Esler 
Company: (Walking Rain 

Street: 
Floor/Room: 
Department: 
Country: 
City: 

State/Province: |WA- Washington 
ZIP/Postal Code: [96926-9988 
Telephone: 
Fax: 

E-mail Address 
Address Type: 



Address Bo ok 




~3 



I Ellensburg 



"3 Look up ZIP 

Look up City Stale 



|(425) 555-1133 
|(425) 555- 1 100 



| be si er^walkingi ain.com 
G Business C Residence 
r Add this address lo my Address Book 



E-mail notification: 



If you provide an E mail Address, we will notify the recipient and 
up to two others lhal a package has been sent. You can include 
a biief message lo be sent wilh the E-mail. 

Name: E-mail address: 

• j johnj025@lhis_email. com 



tt\ I John Jadwin 



"2 j Sarah Lewis 
Message: 



|sarah01@email.com 




Package Information: 



Description: 



Reference No.: 



"21 Blffi!3£ 
J 



... ..... g 



Illustration 17: Shipping Addresses 
11.1. Return Address 

11.1.1. If the return address is being populated from the user's preferences: 

11.1.1.1. The return address shall be hard-coded. 

11.1.1.2. There will be a Change link. 

11.1.1.2.1. The availability of the ability to change the return address shall be 
an administrator configurable item. 

11.1.1.3. Selecting the Change link will take the user to 'a Change Return Address page. 

11.1.2. If insufficient return address information is stored in the user's preferences, the Change 
Return Address Page shall be displayed prior lo the Shipping Addresses page. 

11.1.2.1. The "save this as my default return address" check box shall be checked by 
default. 



4 
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11.1.3. Address Information displayed: 

11.1 .3.1 . Contact Name (required) 

11.1.3.1.1. If the carrier requires a company name and no company name is 
entered, the Contact Name will be entered into the Company 
Name field in the database. 

11.1.3.2. Company Name 

11.1.3.3. Street (Address 1) (required) 

11.1.3.4. Room/Floor (Address 2) 

11.1.3.5. Department (Address 3) 

11.1.3.6. City 

11.1.3.7. State 

11.1.3.8. ZIP Code (required) 

11.1.3.9. Telephone (required) 

11.1.3.10. Fax 

11.1.3.11. E-mail address 
11.2. Destination Address 

11.2.1. Find in Address Book link (see Common Req. #4.8.1.4) 

11.2.2. Save in Address Book check box 

11.2.2.1. Checking this box will save the address in the Address Book (see Common 
Req. #7.1.2.9). 

11.2.3. Address Information collected: 

11.2.3.1. Address Nickname text box (see Common Req. #4.8. 1.4) 

11.2.3.2. Contact Name (required) 

11.2.3.2.1. If the carrier requires a company name and no company name is 
entered, the Contact Name will be entered into the Company 
Name field in the database. 



11.2.3.3. 


Company Name 


11.2.3.4. 


Street (Address 1) (required) 


11.2.3.5. 


Room/Floor (Address 2) 


11.2.3.6. 


Department (Address 3) 


11.2.3.7. 


City (see Common Req. #4.7) 


11.2.3.8. 


State or Province (see Common Req. #4.7) 


11.2.3.9. 


ZIP or Postal Code (required) 


11.2.3.10. 


Telephone (required) 


11.2.3.11. 


Fax 


11.2.3.12. 


E-mail address 


11.3. E-mail notification 




11.3.1. Fields: 




11.3.1.1. 


Two text boxes for names 


11.3.1.2. 


Two text boxes for e-mail addresses 


11.3.1.3. 


Memo box for message text. 



11.3.2. If any e-mail address is included on the page, when the shipment is manifested, the 
"shipment has been sent" e-mail shall be sent lo all e-mail addresses on this page. 

11.4. Description of goods message box 

11.4.1. A Browse button shall allow the user to browse the enterprise's product database. 

11.4.1.1. The availability of this feature shall be configurable by the Administrator. 

11.5. Shipment Reference number 

11.5.1. Shipment Reference No. text box 
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11.5.2. Shown for bnierprise and multi-user accounts only 

11.5.3. The label will be configurable by the Administrator. 
12. Change Return Address 

12.1. Find in Address Book link (see Common Req. #4.8.1.4) 

12.2. Save in Address Book check box 

12.2.1. Checking this box will save the address in the Address Book (see Common Req. 
#7.1.2.9). 

12.3. Make this my default return address check box 

12.3.1. If this box is checked, the address information entered shall be saved as the user's default 
return address in preferences. 

12.4. Address information collected: 

12.4.1. Contact Name (required) 

12.4.1.1. If the carrier requires a company name and no company name is entered, the 
Contact Name will be entered into (he Company Name field in the database. 

12.4.2. Company Name 

12.4.3. Street (Address 1) (required) 

12.4.4. Ruom/Huor (Address 2) 

12.4.5. Department (Address 3) 

12.4.6. City 

12.4.7. State 

12.4.8. ZIP Code (required) 

12.4.9. Telephone (required) 

12.4.10. E-mail address 
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13. Payment 

iShip.coiT ja 

Connrm your shipment: 



Savice UPSOrourid 
Soviet) O |it ions: 



*6.30 
» .35 



Shipment: 



IlH tl 



\i..\2 



2)b 3oz 

10" x 12 M x H" 

1.0*5 proier.ltrjn, 1150 



ftctmtt Aildicns Jnn Sttip 
(Ship corn 

3535Facloiia 6fvd.SE 
floor 5 

£Jtfilevu« WA 99006 
ptns^isliip coin 

(425)~GQ248<ta 



Destination: Diane Moon 
Milne Fruit 
1?0?0 101st Ave ME 
S.«le 3lXt 

E0enslxirgvft/A9»3926 
Unded Steles 
(509) 555-97 28 



mmm 



110 IT: TomotbrVyoiir shipment, cbch Ihe Oacl. button or Ihe corresponding [ink inihe 
na.iynlion bar 



Payment type: 

Third Parry 
billing address: 



I Bill Thud Paity 



~3 



Cirrier Account No.: 1 1234 5678 9101 2345 
Contact Name: 



(Lory E. Krell 



Company: 

Address: 

Room/Floor 

Department: 

City: 

SlMc/Provincc: 
ZIP/PosUI Code 
Telephone: 



iSliip.corn 



3535 FacJoria BlvrJ SE 



I Floor 5 



lOellevue 

|WA - Wa jlnn.jtun j 
|'?60iJ6 



|(425)60?-4840 
wlh iShip coin you < 

When you click Finish, the above UPS account will be charged $7.22. 



By shipping yoin package wlh iShip coin you agiee lo ol Terms ol Service specilied by 
(Ship com and UPS. 



Illustration 18: Payment 

13.1. The Payment page will be displayed when the user selects Print 

13.2. Payment amount: Total charges 

13.2.1. Shipment amount will be displayed in red. 

13.3. Warning: "Your account will be charged for the <totai payment amount> when you select Finish. 

13.4. If there is a choice of payment type, payment type drop down list: 

13.4.1. Select One 

13.4.2. Carrier account 

13.4.3. Credit Card 

13.4.4. Bill Collect 

13.4.5. Third Party Billing 

13.5. If there is no choice of payment type, the payment type will display hard coded. 

13.6. If payment is not allowed at the time of printing, this page will be skipped. 

13.7. When the payment type is selected, the appropriate fields will display: 

13.7.1. Carrier account 

13.7.1.1. Carrier name 

13.7.1.2. Pickup deadline 

13.7.2. Credit Card 

13.7.2.1. First Name 

13.7.2.2. Last Name 



+ 
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1 3.7.2.3. credit card number 

13.7.2.4. Credil card expiration dale 

13.7.2.5. Company Name 

13.7.2.6. Street (Address 1) 

1 3.7.2.7. Room/Floor (Address 2) 

13.7.2.8. Department (Address 3) 

13.7.2.9. City 

13.7.2.10. State 

13.7.2.11. ZIP Code 

13.7.2.12. Telephone 

13.7.2.13. E-mail address 

13.7.2.14. A list of acceptable credit cards will be displayed on the page. 

13.7.3. Bill Collect 

13.7.3.1. Carrier Account No. 

13.7.4. Bill Third Party 



13.7.4.1. 


Carrier Account No. 


13.7.4.2. 


Contact Name 


13.7.4.3. 


Company Name 


13.7.4.4. 


Street (Address 1) 


13.7.4.5. 


Room/Floor (Address 2) 


13.7.4.6. 


Department (Address 3) 


13.7.4.7. 


City 


13.7.4.8. 


State 


13.7.4.9. 


ZIP Code 


13.7.4.10. 


Telephone 



13.8. Drop off locator (see Common Req. U 4.8.1 .10.9.4). 

13.9. Text of instructions of what to do next 

13.9.1. TBD. 

13.10. Bultons: 

13.10.1. Back 

13.10.2. Done 

13.10.3. Finish 

13.10.4. Cancel 
14. Advanced Locations page 

14.1. The Advanced Locations page will be displayed when the user selects the Advanced Locations 
link from the Shipping Options page. 

14.2. Each selected by the user in the Carriers section of Preferences will include a site type drop down 
list. 

14.2.1. Each Carrier not selected by the user will appear with the words "(not selected") 
underneath it. 

14.2.2. Only Carriers available to the user and selected by the Administrator will appear in the list. 

14.2.3. The user will be required to select a drop off location type for each selected Carrier. 

14.3. Descriptive text: "If you will use the same Drop-Off/Pickup Option regardless of which carrier you 
select, click Close to return to the main Shipping Options page. Click Save to Save your selections 
and return to the main Shipping Options page." 

14.4. Buttons 

14.4.1. Save 

14.4.2. Close 
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4.8.2. Shipping Charges and Delivery Times 

iShip.com. 



0 Carrier Rates and Delivery Times 



0© © ^ ' PHt ° ■* ' ****** ' Tr ^ K<! I wl U ' M€,p 



Rates and Delivery Times: 

Choose Best Price or Fasle?l Oeliv*". !c highlight the rale you prefer. Click on a rate an<J view 
your shipment summary below. To process your shipment, select a rate and then click Ship It. 
For more information about the Rale Grid, click More. 



J) iShip Opttrni/m: (* l>»!il ► iK- 

C ftrile'l r.i-:!)v;i 



rW I SAT I MOH I TUE ■ FRl I MOH 

12 NOV99 13 NOV09 15 NOV 99 1 18 NOV 99 fa NOV99 22 NOV 99 



Me^Qjiv a» Early AM 
Mai Pay At- Saver 

2M C'V/ -Vir m 

Ground 



8. 30am 
1Q:30nrn 
3:C0pin 
1 2.Wpin 
ErvJ ol L'SV 
End ol C'Jv 
End of Oay 



/■•U:ig i w;- i v: -Jit* s&li i Sift:! 

:" ; : friv;r^ 



IMS! 



W hy -hi* «'''ine ■''I (h? T^tviCrf not fi»;.li',"?? >r X »' sie ;piiie ot the frfof't r s not *\<'.\\ye* 
Shipping Charges: 




Shipment Info: . Ho. or Packages I 

I Change | . Oitgin: iShip.coin 

eeOevue.V/A 98006 

Package Info: Packaged: USlLfiL 

Cikk on the v\«?i.jht link to Packaged: 2»). 2oz 

vtew |h« package's summary. ,, acl<ago U lta 



Destination: 



I'ackagu 05: 



T he Moon's 
Prosper, WA 99350 
Unili?\l Slates 

2J!L 



Shipping Options: 



Drop 0 If. Pickup: r-.w location 

Handling Charges; V'y% 

SI lip U ale TMMR - 11/11 £9 



Pickup Options: 

Ddivuy Options: f? entente 



•V'): Tn^^KE^V-il^^r/;. 



Illustration 19: Shipping Charges and Delivery Times 



1. The rale grid will display nil available services by carrier. 

2. The grid will display delivery dates across the lop and carriers and services down the side. 

2.1. The rate for each service will appear in the cell where the appropriate delivery date and service 

intersect. 

2.2. Delivery date columns will be determined by the available services. 

2.3. If a service's delivery lime spans dates, the highlight for the service will span delivery date columns. 

3. The Price It and Ship It rale grids (Standard Grid) will display the days of the week and the dales of the 
expected delivery. 

4. The Sell It rate grid (Sell It Grid) will display number of days from shipment to delivery (Next Day, 
Second Day, etc.). 

5. Radio buttons for Best Price and Fastest Delivery will control the appearance of the grid. 

5.1. The radio butlons will default to the user's preference. 

5.2. If the user has not selected a preference, the default selection will be Best Price. 

5.3. If Best Price is selected: 

5.3.1. When the carrier is rolled up, the best price for that carrier will display in the roll bar. 



4- 
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5.3.2. When the carrier is rolled down, the best price for that carrier will be highlighted. 

5.3.3. The best price for all displayed carriers will be distinctly highlighted. 
5,4. If Fastest Delivery is selected: 

5.4.1. When the carrier is rolled up, the fastest service for that carrier will display in the roll bar. 

5.4.2. When the carrier is rolled down, the fastest service for that carrier will be highlighted. 

5.4.3. The fastest service for all displayed carriers will be distinctly highlighted. 

6. Each carrier may be independently rolled up or rolled down by the user. 

6.1. When the carrier is rolled up: 

6.1.1. The selected service name will appear in the roll bar. 

6.1.2. The selected service price will appear in the appropriate cell in the rate grid. 

6.1.3. The selected service is either: 

6.1.3.1. The Carrier's Best Price or Fastest Delivery, depending on the setting of the 
Best Price/Fastest Delivery radio buttons, or 

6.1.3.2. If the user has clicked on a service for that carrier, that service will become the 
selected service for that Carrier. 

6.2. When the carrier is rolled down: 

6.2.1. The carrier name will appear on its own row above the list of services for that carrier. 

6.2.2. Each of the carrier's available services for the shipment will display on its own line. 

6.2.3. The delivery time for the service will display next to the name of the service. 

6.3. By default, the rate grid will display rolled up. 

6.3.1. The user's preferred carrier will always display rolled down. 

7. iShip optimizer 

7.1. The optimized price will display with an iShip optimizer logo next to it. 

7.2. If Best Price is selected, the optimized price will be the overall best price on the rate grid. 

7.2.1. If two or more prices tie for Best Price, then the following rules will apply in the listed 
order: 

7.2.1.1. If one service is from the user's preferred carrier, the preferred carrier's service 
will win. 

7.2.1.2. If one service is faster, then the service with the fastest delivery time will win. 

7.2.1.3. If one service is guaranteed and the others are not, the guaranteed service will 
win. 

7.2.1.4. If one service has tracking and the others do not, the tracked service will win. 

7.2.1.5. If none of the above apply, all tied services will display the optimized icon. 

7.3. If Fastest Delivery is selected, the optimized price will be the overall fastest delivery on the rate grid. 

7.3.1. If two or more prices lie for Fastest Delivery, then the following rules will apply in the listed 
order: 

7.3.1.1. If one service is from the user's preferred carrier, the preferred carrier's service 
will win. 

7.3.1.2. If one service has a lower price, then the service with the lowest price will win. 

7.3.1.3. If one service is guaranteed and the others are not, the guaranteed service will 

win. 

7.3.1.4. If one service has tracking and the others do not, the tracked service will win. 

7.3.1.5. If none of the above apply, all tied services will display the optimized icon. 

7.4. The optimized price will be determined from the user's preferences. 

8. Carrier information 

8.1. The carrier names on the rate grid will be links to Carrier pitch pages. 

9. Service information 

9.1. The service names on the rate grid will be links to the Carrier pitch pages. 

9.2. The display will jump to the information about the selected service. 
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10. Delivery Deadline 

10.1. If a delivery deadline has been selected, a "show all dates" link will appear next to the last date 
shown on the rate grid. 

10.1.1. Selecting this button will expand the rate grid to show all available delivery dates. 

10.1.2. The "show all dates" link will not be displayed on the Sell It Shipping Charges grid. 

11. Disclaimers 

11.1. Disclaimers will appear directly below the rate grid in a distinctive color. 

11.2. When "Regular pickup from my location" is selected, the disclaimer shall read: "Rates shown are 
published rates for account holders. If you don't have a carrier account, your rates may be higher." 

11.3. When no postal code is entered for an international destination that requires a postal code, a 
disclaimer shall be displayed. (See Common Req. #4.8.1.5.2.3.2) 

12. Summary Information 

12.1. Each section of summary information except for Charges will have a Change link. 

12.1.1. Pressing the change link will take the user to the appropriate edit page. 

12.1.1.1. Shipment Info: The Prepare Your Shipping Estimate page, with the focus on 
the first origin address field. 

12.1.1.2. Package Info: The Package Info page, with the focus on the package weight 
field. 

12.1.1.3. Shipping Options: The Shipping Options page, with the focus on the Ship Date 
field. 

12.2. Shipment Charges: 



Shipping Charges: Service: UPS Ground $5.55 Show Retail Rates 

ServiceOptions: 1 0% H a nciling F e e $ .5 B 

Loss Protection: Protection (or 'V\ 50 $ .46 

! Total: $6.57 

i 

i 

Illustration 20: Shipping Charges 

12.2.1. Service, name of service, cost of service 

12.2.2. Service options, cost of service options 

12.2.3. Total charges, total cost of service and options 

12.2.4. Link to Retail or Standard Rates 

12.2.4.1. The link will only appear when: 

12.2.4.1.1. The user has retail rates available and/or 

12.2.4.1.2. The user has selected handling charges. 

12.2.4.1.3. The link will never appear on the Buyer's Sell It page. 

12.2.4.2. Standard rates display the prices the user will pay for services. 

12.2.4.3. Retail rales display the prices the user's customer will pay for services. 

12.2.4.3.1. If the user's account has retail rates available, those rates will be 
displayed when retail rates are selected. 

12.2.4.3.2. If the user has selected handling charges, the handling charges 
will be added to the rates. 

12.2.4.4. If Standard rates are currently being displayed, the link will be to retail rates. 

12.2.4.5. If Retail rates are currently being displayed, the link will be to standard rates. 

12.2.4.6. Price It and Ship It will default to Standard Rates. 

12.2.4.7. Sell It will default to Retail Rates. 
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12.3. Shipment Info: 



Shipment info: 

[ Change ] 



Mo. of Packages: \ Destination: The Moon's 

Origin: iShlp.com Prosser.WA 99350 

Bellevue, WA 98006 United States 



Illustration 21: Summary of Shipment Info 

12.3.1. Number of packages 

12.3.2. Origin Address: 

12.3.2.1. Origin Nickname, Contact Name, or Company Name, if available. 

12.3.2.1.1. In Ship It, this field will be a link to complete origin address 
information for the shipment. 

12.3.2.2. Origin City, State, ZIP 

12.3.3. Destination Address 

12.3.3.1. Destination Nickname, Contact Name, or Company Name, if available. 

12.3.3.1.1. In Ship It, this field will be a link to complete destination address 
information for the shipment. 

12.3.3.2. Destination City, if known 

12.3.3.3. Destination State or Province, if known 

12.3.3.4. Destination ZIP or Postal Code, if known 

12.3.3.5. Destination Country 
12.4. Package Info 

12.4.1. If there is one package in the shipment or if all packages in the shipment are the same: 



Shipment Info: 

[ Change l 



Ho. of Packages: I Destination: The Moon's 

Origin: iShip.com Prosser.VVA 99350 

Bellevue, WA 98006 United States 



Illustration 22: Summary of Package Info (single package) 

12.4.1.1. Weight 

12.4.1.2. Packaging Type 

12.4.1.3. Dimensions 

12.4.1.4. Loss Protection amount, if available 

12.4.1.4.1. Loss protection is only included in Buyer's Rale Grid in Sell It 

when Buyer's selection of loss protection amount is greater to or 
equal to Seller's selection of loss protection amount. 

12.4.1.5. COD Amount, if nvnilnhln 

12.4.1.6. Proof of Delivery, if available 

12.4.1.7. Call Tag, if available 

12.4.1.8. Delivery Notification, if available 

12.4.1.8.1. Verbal Confirmation 

12.4.1.8.2. USPS Del. Confirmation 

12.4.1.8.3. E-Mail Notification 

12.4.1.9. Certified Mail, if available 

12.4.1.10. Return Receipt, if available 

12.4.1.11. Registered Mail, if available 
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12.4.2. If there is niuie than one package in the shipment and the packages in the shipment are 
not the same: 



Package Info: 

Click on the weight link to 
\iewlhe package's summary. 



Package #1: 
Packaged: 
Package #3: 



Letter 
21b. 2oz. 
Letter 



Package #4: 
Package #5: 



Letter 
21b. 



Illustration 23: Summary of Package Info (multiple packages) 

12.4.2.1. The Nickname of each package will be displayed as a link. 
12.4.2.1.1. If the nickname is not available, the weight will be displayed 

12.4.2.2. In supported browsers, the package link will take the user to a pop-up window 
displaying the information for that package. 



Package Information QO E3 1 


0 i 2 3 4 § @j 


Weight: 


21b. 2 oz. 


Packaging Type: 


My ov\n 


Dimensions: 


10"x8"x5" 


Loss Piolectlon: 


Yes, XI 50 


Del. Notification 


USPS Confirmation 


Service Charge: 


$3.12 


Service Options: 


$ .31 


Total: 


$3.75 




Chan «e 







Illustration 24: Package Summary 

12.4.2.2.1. 
12.4.2.2.2. 



12.4.2.2.3. 
12.4.2.2.4. 
12.4.2.2.5. 
12.4.2.2.6. 
12.4.2.2.7. 



12.4.2.2.8. 
12.4.2.2.9. 
12.4.2.2.10. 



Links to all other packages in the shipment 
A Change button 

12.4.2.2.2.1. The Change button will take the user to the package 
info page for the selected package. 

A Close button 

Weight 

Packaging Type 
Dimensions 

Loss Protection amount, if available 

12.4.2.2.7.1. Loss protection is only included in Buyer's Rate Grid 
in Sell It when Buyer's selection of loss protection 
amount is greater to or equal to Seller's selection of 
loss protection amount. 

COD Amount, if available 

Proof of Delivery, if available 

Delivery Notification, if available 

12.4.2.2.10.1. Verbal Confirmation 

12.4.2.2.10.2. USPS Del. Confirmation 

12.4.2.2.10.3. E-Mail Notification 
Certified Mail, if available 
Return Receipt, if available 
Registered Mail, if available 



12.4.2.2.11. 
12.4.2.2.12. 
12.4.2.2.13. 

12.4.2,2.14. Service Charge 



^ [ 
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iz.4.2.2.15. Service Options Charge 
12.4.2.2.16. Total Charges 
12.5. Shipping Options (not included in Buyer's Rale Grid in Sell It application) 



12.5.1. Ship Date 

12.5.2. Delivery Deadline, if selected 

12.5.3. Guaranteed Delivery, if selected 

12.5.4. Delivery without signature, if selected 

12.5.5. Earliest Delivery Times, if selected 

12.5.6. Drop off/Pickup selection, if selected 

12.5.7. Pickup Options, if selected 

12.5.7.1. Origin address. business/residence selection 

12.5.7.2. Number of flights of stairs 

12.5.7.3. Loading dock availability 

12.5.7.4. Appointment required selection 

12.5.8. Delivery options 

12.5.8.1. Origin address business/residence selection 

12.5.8.2. Number of flights of stairs 

12.5.8.3. Loading dock availability 

12.5.8.4. Appointment required selection 

12.5.9. Handling charges, when available 

12.5.9.1. Percentage amount 

12.5.9.2. Fixed amount 



13. Inactive carriers link 

13.1. When any carrier selected by the user in preferences or in shipping options is not available, a link 
shall be displayed: "Why are some carriers not available?" 

13.2. This link shall lake the user to an Inactive Carriers FAQ. 

14. Inactive services link 

14.1. When any service for an available carrier is not available, a link shall be displayed: "Why are some 
services not available?" 

14.2. This link shall take the user to an Inactive Services FAQ. 

15. E-Mail this Quote link 

15.1. When selected, the user will be taken to an E-Mail This Quote form. 

15.1.1. If no service is selected on the rale grid, an error message will appear: "Please click on a 
rale on the rale grid. The selected service will be used to generate your quote." 

15.2. The form will include: 

15.2.1. Text: "You can e-mail this shipping quote to up to three e-mail recipients. Fill in the 
information below and then click on Submit." 

15.2.2. Text box for Name (required) 

15.2.3. Text box for e-mail address (required) 

15.2.3.1. Standard e-mail address validation shall apply. 

15.2.4. Two additional text boxes for Name 

15.2.5. Two additional text boxes for e-mail address 



Shipping Options: 
[ Change ] 



! D ro p O rf>T» i c ku p: M y local ion 

I Handling Charges: 10% 

j Ship Date: THUR - 11/11^9 



Pickup Options: 

Delivery Options: Residence 



Illustration 25: Shipping Options 



15.2.5.1. Standard e-mail address validation shall apply 
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15.2.6. Text box for Message 

15.2.7. Quote 

15.2.7.1. Origin City, Slate, ZIP 

15.2.7.2. Destination City, if known 

15.2.7.3. Destination State or Province, if known 

15.2.7.4. Destination ZIP or Postal Code, if known 

15.2.7.5. Destination Country 

15.2.7.6. Number of packages 

15.2.7.7. Service, name of service, cost of service 

15.2.7.8. Service options, cost of service options 

15.2.7.9. Total charges, total cost of service and options 

15.2.8. Send button 

15.2.8.1. If no name or e-mail address is entered, an error message will appear: "Please 
enter a name and e-mail address. The Shipping Quote and your Message will 
be sent to the e-mail addresses you specify. 

15.2.8.2. When Send is selected; 

15.2.8.2.1. The Quote and Message text will be sent to the designated e-mail 
addresses. 

15.2.8.2.2. An alert box will appear with the text: "Your Quote has been sent". 

15.2.8.2.2.1. The alert box will include an "OK" button. 

15.2.8.2.2.2. When OK is pressed, the user will be returned to the 
Shipping Charges page. 

15.2.9. Close button 

4.9. LIST BEHAVIOR 

1. Lists will show a configurable number of rows (chunk) on one page. 

1.1. Whenever a user has as many or more than the chunk size in his list, a complete chunk will be 
displayed on the page. 

1.2. If more rows are available than the chunk size, links to the rest of the rows will appear. 

1.2.1. If the list being displayed does not begin with the first row, a Previous link will be 
displayed. 

1.2.1.1. Selecting the Previous link will take the user to a list beginning with the chunk 
prior to the current first displayed address. 

1.2.1.2. If fewer than the chunk size are available when the user clicks Previous, the 
first chunk will be displayed. 

1.2.1.3. If no earlier rows are available when the user clicks Previous, an alert box will 
be displayed: "You are at the beginning of your <name of dialog>." 

1.2.2. If the list being displayed does not end with the last row, a Next link will be displayed. 

1.2.2.1. Selecting the Next link will lake the user to a list of rows beginning with the 
chunk after the current last displayed address. 

1.2.2.2. If fewer than the chunk size are available when the user clicks Next, the last 
chunk will be displayed. 

1.2.2.3. If no later rows are available when the user clicks Next, an alert box will be 
displayed: "You are at the end of your <name of dialog>." 

2. The closest match will appear at the top of the list as a highlighted entry. 
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iShip.com. 



O Address Book - Addresses 

Company I Local 




My IShlp | Price U | Ship H I Track H | Sell » | Help ] 
sdaiss 1 1-15 j tfeJ* p. ^^i^^Hqmo;ro 



F ItilUI ACME CEO Comatl Hunter AO*, Inc. Ddtevue, WA 98006 

P IfX'LM *Q*in s MenBaine Oc*anSlray Ccnleibcfo. MA 02349 

r (££±l ] dlfr'kiH OanOaes llfreigM Insurance Dellevu* , WA 90006 

F =£l$Y. Art.beiGioy Walking Ruin • R«lon,WA 90050 

Illustration 26: Highlighted row 

3. Rows greater than the best match will be displayed up to the chunk size. 
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5. Registration 
5.1. REGISTRATION 
5.1.1. General 

1. The registration pages will have the following buttons, each of which will follow common button behavior. 

1.1. Next 

1.2. Back 

1.3. Cancel 

1.4. Reset 



5.1.2. Requirements 

■Ship.coirw 



0 Before You Sign Up... 



0© 0 



In order to uso iShip.com, you will need the following: 

. ..User Requirements; 

Your own e-mail address. 

• Shipping musl originate within the United Slates. Moie 

Br.Q.vYser_Bequicem.cuts:... 

• Minimum: IE 4.01 or belter or Netscape '1.08 or betler. 
Best Experience: IE 5 or betler or Netscape 4.5 or betler. 

• Javascript musl be turned on. More 

• Your browser Tiust be sel to accept Cookies. More 

._..TQ..erinL.a.UES.£:ectiriea_SI)ippino-Labfil; . 

Your own six -digit UPS account number. More 

• A laser printer capable of printing at least 300 dots per inch. Mote 

(We do not currently support Macintosh browsers lor printing shipping labels.) 

NOTE: All i? i you enter your UPS account number, iShip.com must .activate your 
account for electronic shipping. You will be notified by e-mail when you can pi in I 
shipping labels from your account. 

. ...Please Note: 



By registering and logging on to iShip.com you agree to the following iShip.com 
Teims apd ConrJiljons, 



MylShlp | Holp 

iShip Regibtf.itian 




HP 

mm® 



:ww!S 



(<X22D(EESI 0DEE> 




Illustration 27: Registration requirements 

1. When the user selects Register, the user will be taken to the Requirements page, 

2. Buttons: 
2.1. Back 

1 1 
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2.2. Next 

2.3. Cancel 

5.1.3. Address Information 

1. When the user selects Next from Ihe Requirements page, the user will be taken to the Address 
Information form. 



iShip.cQH. 



® Contact Informatk 



00 0 : 



no | Help 

tShip RtfgisUiitiijii. 



Namfi_and_Addres.s; 

Enter your Full Name Ihe way you want it to appear on your package shipping labels. 
iShip.com will soticl shipping and tracking messages to tho e-mail ndiJioss you provide. 

Contnci N.imo: I Lory Ktelt . 



3535 Factoiia Blvd. 



E-mail Address: | lory@iship.com 

Your return address should not be a P.O. Box unless you intend to only ship with the 
USPS. Packages shipped with other carriers cannot be returned to P.O. Boxes. 

Company: j i3hip.com 

Street 

Floor/Room: | Floor 5 
Department: | 
City: 
State: 
Zip Code: 

Telephone: | (509) 786-1712 

iShtp corn currently supports shipping from U.S. dome site addresses to 
mote than 200 countries 



mm 



Bellevue 



WA - Washington ^ 



98034-11 H 




TRUST 13 



Illustration 28: Registration Address 

1.1. Registration will not be available to Enterprise customers. 

1.1.1. Enterprise end users will have user names and passwords assigned to them by the 
Enterprise administrator. 

1.1.2. Enterprise customers will be assigned a user name separate from their e-mail address. 

1.1.2.1. User names must be unique within the enterprise domain. 

1.2. The user will be able to select Register from: 

1.2.1. The Corporate Home page. 

1.2.2. The Logon page. 

2. User will receive notification that we support U.S. origin shipping only. 
2.1. Only users with U.S. domestic addresses may register. 

3. The user will be prompted to enter the following information: 
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3.1. General information 

3.1.1. Contact Name (required) 

3.1.2. E-Mail Address (required) 

3.1.2.1. Only one account per e-mail address will be allowed. 

3.1.2.2. If a user enters an e-mail address that is already in the iShip system, an error 
message will be displayed: "This e-mail address already has an iShip account. 
Please use another e-mail address or click on Password Recovery to have a 
new password e-mailed to you." 

3.2. Address 

3.2.1. Company Name 

3.2.2. Street (Address 1) 

3.2.3. Room/Floor (Address 2) 

3.2.4. Department (Address 3) 

3.2.5. City (See Common Req.//47) 

3.2.6. Stale (See Common Req.// 4.7) 

3.2.7. Look up ZIP Code link (see Common Req. #4.8.1.5.3) 

3.2.8. ZIP Code (required) 

3.2.9. Look up City, State link (see Common Req. // 4.8.1 .5.4) 

3.2.10. Telephone 

4. When the user clicks Continue from the Address Information form, the user will be taken to the More 
Information form. 
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5.1.4. More Information 

iShip.com. 



(D More Information 



© »> m > ! «•"> 

;v - lShlp Registration 



PassworcLRecQvery;. . 

Once your registration is complete, iShip will supply you with a password. If you 
forget your password, iShip will need verificaiion before a new password is sent lo you. 

Type a r|ueslion that only you know the answer and one thai is easy for you to 
remember, Then enter Ihe answer in the following field. 



mm 



Question: 
Answer: 



What is my childhood pel's name? 



| Whiskers 

I" Kernel m bur my name and password lor easy lug on. 
W Receive shipping information updates. 
R Receive shipping notifications via e-mail. 

.Survey 

1 . Oo you use Stamps corn? G Yes C No 

2 . H o w m a ny p a •: ka g e s d o yo u g e n e r a I ly s h i p i n a we e k? 

3. Mow many people does your company employ 

4. What is your industry? [ (Select One) j] 

_£arrifiLAccQunts; 



i Select One) 



3 



lllfM" 



( Select One) 



"3 



To print shipping labels with iShip.com you must have an account set up with one or 
more of the following carriers. You do not need an existing carrier account to register 
with iShip.com. More 



I have existing accounts with: 



r 




TftUSTQ 



iShip com Terms a nd Conditions 



Illustration 29: Registration More Information 

1. Password Recovery Phrase 

1.1. The user will be prompted to enter a password recovery question. 

1.2. The user will be prompted lo enter an answer to the password recovery question. 

2. Survey questions 

2.1. The user will be requested to answer four marketing survey questions (TBD). 

2.1.1. These fields will not be required. . 

2.2. The questions and potential answers should be configurable. 

2.2.1. Allowable answer types should be: 

2.2.1.1. Drop down lists 

2.2.1.2. Radio buttons 

3. The following check boxes will be available: 

3.1. Receive shipping information updates. 
3.1.1. Default is checked. 



4- 
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3.2. Receive shipping nouiications via e-mail. 

3.2.1. Default is checked. 

3.3. Remember my name and password for easy logon. 

3.3.1. This selection will not be available for Enterprise products. 

3.3.2. Default is unchecked. 

* 4. The page will include a link to the iShip Terms and Conditions. 

5. Carrier account information 

5.1. A check box will exist for each supported Carrier. 

5.1.1. The carrier's logos will be placed next to the check boxes. 

5.1.2. The carrier's logos will link to a Carrier pitch page. 

5.2. The check box selections will not appear for Enterprise accounts when carriers have already been 

regislered for that account. 

5.2.1. Only the Enterprise administrator will be permitted to register a carrier account for the 
Enterprise. 

5.3. No carriers will be selected by default. 

6. When the user clicks Next from the More Information form, the user will be taken lo Carrier Account 
Information page(s) for each carrier the user selected. 

7. If the user selects no carriers, the user will be registered and sent to the Registration Complete page. 
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5.1.5. Carrier Account Information 

iShip.com* 



® Carrier Account Information 



_UBS_AccQunt.lnfQrmation: 



0© 0 



MylShlp | HftJp 



Account No.: 


123456 ; 


Name: 


Lory Kielt 


Company: 


iShip.corn 


Street: 


3535 Factoria Blvd. 


Floor/Room: 


Floor 5 


Department: 




City: 


Bellevue 


State: 


WA- Washington Zip: 98034-1111 


Telephone: 


(509) 786-1712 : Fax:) 


Pickup Time: 


5 J : 1 15 J r AM <• Plvl 




m 



_UES..Lic£nse.Aur££iii : ent; 



UNITED FA RC EL S ERV ICE TEPJvIS AND CONDITIONS 



UNITED PARCELSERVICEAND ITS AFFILIATES ("UPS") DOES 
MOT WARRANT THE COMPLETENESS, TIMELINESS OR 
ACCURACY OF ANY DATA, INFORMATION, FEATURES AND/OR 
PROGRAMS ("INFORMATION") AVAILABLE ON OR THROUGH 
THE VARIOUS UPS WEB SITES (COLLECTIVELY THIS "WEB 
SITE"). TO THE FULLEST EXTENT PEPJvDTTED BY LAW, THE 
INFORMATION IS FROVIDED "AS IS " WITHOUT WARRANTY OF 



13 




- - - •' ^bxw^^ 

Illustration 30: Carrier Account Information 

1. For each supported carrier thai the user selects on the More Information page, the user will he 
presented in sequence with a carrier account registration form, which includes: 

1.1. Can icr account numhci 

1.2. Carrier Account address Information 

1.2.1. Address Information will be pre-populated with user information. 

Address information fields will be required depending on the requirements of each Carrier 



1.2.2. 



1.2.2.1. 


Contact name 


1.2.2.2. 


Company name 


1.2.2.3. 


Street (Address 1) 


1.2.2.4. 


Room/Floor (Address 2) 


1.2.2.5. 


Department (Address 3) 


1.2.2.6. 


City 


1.2.2.7. 


State 


1.2.2.0. 


ZIP Code 


1.2.2.9. 


Telephone 



1.3. Scheduled pickup time 
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1.3.1. Drop down ,.st for hour 

1.3.1.1. (Select One) will be the default. 

1.3.1.2. Drop down list will contain the numbers 1 through 12 

1.3.2. Drop down list for minutes 

1 .3.2.1. (Select One) will be the default. 

1 .3.2.2. Drop down list will contain: 

1.3.2.2.1. 00 

1.3.2.2.2. 15 

1.3.2.2.3. 30 

1.3.2.2.4. 45 

1.3.3. AM and PM radio buttons 

1.3.3.1. The PM radio button will be selected by default. 

1.4. Carrier License Agreement form 

1.5. The Next button will be replaced with an "I Agree" button. 

1.5.1. When the user selects "I Agree," for each Carrier he selected, he will be registered and 
sonl to Iho Rdgir.tmlinn Coinplotu pncjo. 



5.1.6. Registration Complete 



® Registration Confirmation 



0 : © ! - 



: : . (Ship Registration 



COMPLETE" 

Registration was successful! Thank you for choosing iShip.com. 

You will receive a confirmation e-mail which will include your password and account information. 
II your e-mail 3ddress is incorrect or if you donl receive your confirmalion e-mail, please 
conlacl $uppoiti&Uhi p corn. 

If you would like lo Ion on now, click :he UhlQI! button on the riyhl and you will be directed to your 
own personal tShip home patje If you want lo exit iShip Registration, click Done 




..Your.prolilc; 

Lory k'relt 
rShip com 
3535 Facloria Blvd. 
Fluui 5 

Bellevue WA98034.II11 



lotyfa'iship corn 
(509^786-1712 

Vvlidt is my childhood pel's name? 
Whiskers 



_.Yo.u cUP.S^Ac com nt.lnfo rm a U q n : 

Lory Krell Account Mo.: 123456 

iShip.com Scheduled pickup: 5:00 pm 

3535 Facloria Blvd. 
Floor 5 

BellevueWA 98034-1 111 




•.v^A^i.ii'.rr ■::\.v„.~w«\zztt ft aw :\. v ,H-m. tttiasrxxmw ^jot^^v.?* 
Illustration 31: Registration Complete 

1. Once the user has completed registration requirements: 
1.1. A password will be generated for the user. 



+ 
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1.1.1. Generated passwords shall be easily understandable words and phrases. 

1.2. The user's information shall be stored in the database. 

1.3. The user will be displayed the registration complete page. The registration complete page will 

include: 

1.3.1. The user's name. 

1.3.2. The user's logon name (Enterprise and multi-user accounts only). 

1.3.3. The user's e-mail address. 

1.3.4. The user's address information. 

1.3.5. The user's password recovery question and answer. 

1.3.6. The user's selected carriers. 

1.3.7. The user's carrier account information for each carrier. 

1.3.8. Instructions on how to log in and use the service. 

1.3.8.1. The instructions will include a notice that the user's password and confirmation 
code are being e-mailed to the user's e-mail address. 

1.3.8.2. Instructions on what the user should do if his e-mail address is incorrect or he 
does not receive the confirmation e-mail. 

1.3.9. A Done button 

1.3.9.1. The Done button will observe standard "Done" behavior. 

1.3.9.2. The user will not automatically be logged on when registration is complete. 

1.4. The user will be sent a confirmation e-mail to the registered e-mail address. The e-mail will contain: 

1.4.1. The user's name. 

1.4.2. The user's logon name (Enterprise and multi-user accounts only). 

1.4.3. The user's e-mail address. 

1.4.4. The user's password in clear text. 

1.4.4.1. Passwords shall be easily understandable words and phrases. 

1.4.4.2. The e-mail will include instructions on how to change the password. 

1.4.5. The user's address information. 

1.4.6. The user's carrier account information. 

1.4.6.1. Carrier account information will not be provided for Enterprise and multi-user 
accounts. 

1.4.7. A link to the logon page of iShip.com. 

5.1.7. Affiliate Registration 

1. if a user registers from an affiliate site, the user's offilialo user name and password will be used by 
iShip.com and shall become the user's iSliip.com user name and password. 

1.1. The user's account information shall include the affiliate from which he registered. 

1.2. The user will be required to agree that the information he provides on the affiliate site will be sent to 

iShip.com. 



CONFIDENTIAL 



Page 49 of 110 



>.j. l/l.„...U|./ 



iShip.com, Inc. 



6. Home 
6.1. LOGON 

iShip.com. ^ 



O Welcome to IShlp.com 



. Registered Usera_ 



m 



Enter your U ser ID and Password U.*n click Ne<l. Your User 10 is usually your e-mail addiiss" 
User ID: F~ 



Password: [~ 



P Remember my name and password for easy log on. 



— EasswQrd.Rccovery_ 



if you cannol remember your Password, please check your e-mail recoids for your I l^lfi | 
Stun Up notification If you are unnble to find your notification, click Recovery 
ind we will ailempt to recover your Password. 



. — TJevr.Uie/3,. 



1 _ rri (32S> <*EE» ||^SfJ 



If you would like to jom iShip com or leain more about using our shipping servir e I HMo I 
click Pecker or visil our Home Pane and click on Mow It Works ' " WrrM^^liSf 

iiiiii 



Illustration 32: Log On 



1. 



When Ihe user selects Log On, the Log On page will be displayed. The Log On page will include: 

1.1. User Name/E-mail Address field (required) 

1.2. Password (required) 

1.3. Check box "Remember my user name and password" (sticky logon). 

1.3.1. When selected, the user name and password will automatically be filled in. 

1.3.2. The availability of this option shall be configurable by the Administrator. 

1.4. Link to Password Recovery 

1.5. Link to Registration 

1.6. Link to Help 

1.7. Buttons 

1.7.1. Next 

1.7.2. Cancel 

The first lime a user successfully logs on, a message will be displayed: "Please set your preferences and 
change your password by clicking on Preferences under Ihe My iShip tab." 



6.1.2. Log Out 



2. 



When selecting "Log Out" the user will receive an alert box: "Are you sure you want to log out?" 

1.1. Buttons 

1.1.1. OK 

1.1.2. Cancel 

1.2. "Don't show Ihis message again" check box. 

1.2.1. When selected, the Show Log Off Message preference will be set to No. 
The user will be sent to the URL defined by the affiliate as the Return on Log Out page. 

2.1. If no return on Log Out page has been defined, the user will be sent to the affiliate pane from which 
he entered the site. 
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2.2. If we are unable to send the user to the referring page, when the user clicks on Log Out, Ihe user 
will be returned to www.iship.com. 

3. If the user's session times out and he is logged oul, when the user attempts an action, an alert dialog will 
be displayed: "Your session has timed out. Please log in again." 
3.1. After clearing the dialog, the user will be taken to the Log On screen. 

6.2. UNIFIED LOGON 

1. When a registered user is logged on to a secure area of an affiliate with unified logon privileges: 

1.1. The user's logon credentials will be accepted from the affiliate. 

1.2. The user will be logged in without seeing a Log On page. 

1.3. The user will be sent to the requested logged on page. 

1.3.1. If the user selects Shipping, the user will be sent to the first page of Ship It. 

1.3.2. If the user selects Pricing, the user will be sent to the first page of Price It. 

1.3.3. If the user selects Selling, the user will be sent to the first page of Sell It. 

1.3.4. If the user selects Tracking, the user will be sent to the first page of Track It. 

1.3.5. If the user selects none of these, the user will be sent to the My iShip Welcome page. 

6.3. PASSWORD RECOVERY 

1. When the user selects password recovery from the logon page, the user will be presented with a 
password recovery page. 

1.1. The user will be prompted to enter his user name or e-mail address. 



iShip.com 



© Password Recovery 



. . Registered. Uiec» 



II jou have lonjoiifo r iur passwoid. ?ni$r »c User 10 and click Ne»l 
UmmD: I '' 




m 

ill! 



® 



(SEED 

□iriFjsianMi 



EC© <azn» 



Illustration 33: Password Recovery 

1.1.1. The single field will accept either a user name or an e-mail address. 

1.1.2. If the user name or e-mail address is not found, an error message will be displayed: "We 
are unable to find that user in the iShip.com system. Please contact iShip.com customer 
support for help recovering your password." 

1.1.3. Buttons 

1.1.3.1. Next 

1.1.3.2. Cancel i 

1.1.3.2.1. The Cancel button shall return the user to the logon screen. 
1.2. The user will be displayed the password recovery question associated with that e-mail address. 
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iShip.com. 



© Password Recovery 



..Recovery. Question. 



0© © 



My (Ship | Hftlp 



Type m your answer 10 the Recovery Question you provided us when you 
reijistered and Ihen click Next. 

Your Question: What is my childhood pet's name? 

I 



Your Answer: 



I donl remember th? answer lo rny Recovery Question, 



® 




Illustration 34: Password Recovery 

1.2.1. The user will be prompted to answer the password recovery question. 

1.2.2. If the user correctly responds to the password recovery question, a confirmation page will 
be displayed: 



iShip.com 



© Password Recovery 



..Recovery. Successful 



©0 © 



My (Ship | H«1p . 



If you click Next we */tll generate a new password for your account. 

Your new password v»ill be e-rnailed to your registered e-mail account an J your current 
password will no longer *ork 



*r*Fgpn 

I- -iiil 



m 



I® 

Illustration 35: Password Recovery (success) 

1.2.2.1. Text: "If you continue, we will generate a new password for your account. Your 
new password will be e-mailed to your registered e-mail account and your 
current password will no longer work." 

1.2.2.2. If the user selects Next, a new password will be generated for the account and 
the user name, e-mail address, and new password will be e-mailed to the 
registered e-mail address. 
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1.2.3. If Ihc user incorrectly responds to Ihe password recovery question, an error page will be 
displayed: 



X '-4 

iShip.com 



© Password Recovery 



Unsucc£safuLRcco.Ycry_ 



;<J>© © 



My (Ship 



We're sony, your answer is incorrecl. Please Iry again or conlacl Cuslomer Suppoil. 
■> Try again 





m 
III 

m — f ' «»^"»j — i wM 
■U TRUSTS W 



Q Cancel 



llustration 36: Password Recovery (Failure) 

1.2.3.1. Text: "We're sorry, your answer is incorrect. Please try again or contact 
customer support for help." 

1.2.3.2. Link to cuslomer support. 

1.2.3.3. Password recovery question prompt. 

1.2.3.4. Prompt for answer to the password recovery question. 
1.2.4. Buttons 

1.2.4.1. Next 

1.2.4.2. Cancel 

1.2.4.2.1. The Cancel button shall return the user to the logon screen. 
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7. My iShip 

7.1.1. Welcome 

1. The My iShip navigation bar will include: 

1.1. Welcome 

1.2. Address Book 

1.3. Saved Packages 

1.4. Setup Wizard 

1.5. Shipping Preferences 

1.6. Account Preferences 

1.7. Payment Preferences 

1.8. QuickPrice 

1.8.1. The availability of this feature will be configurable by the Administrator. 

1.9. QuickTrack 

1.9.1. The availability uf this feature will be configurable by lite Administrator. 

2. When a user successfully logs on to iShip.com, he will be presented with a welcome page, which will 
include: 



r 4 

iShip.com. 



©Welcome Lory! 



What's IShip AH Atmutt 



14 JANUARY 2000 



| Mm It | Slit? It j Track it | Soli H | Hdp 



9m 



take a 

tour 



contact 

iShip 



See how our service 
works-from comparing 
rate > to reviewing your 
shipping activity 

Haying double? 

SuDliPilffiihip.tQr-n 



General i;|ueHion>? 
inioigjiit ii p *:on i 

Olher? On to more. 




We've been busy! 

Take a look at all the 
cool new features 

and enhancements 

This is the marketing text Alillle tidbit of 
, information lo yet Ihe user interested. Then a 
link to find oul all the cool new lea lures and 
all the ne a I *; lull they can do now Click heie. 




$ QuidPrte* C^) 



Origin Z\P 



O-astinallon ZIP 



Want your shipping activities 

to be a lilllc more automated? 
Set defaults that streamline your 
shipping activities in Preietences . 

Missed your shipping deadline? 

rind other drop off locations. 

Find alternate drop off locations 
with Ihe new Drop On Locator 



| Letter 

Peckag« weight 



3 



Your Most Recent Package and Shipment Summaries ft 
Click on the Status icon lo go to thai ilem in your Shinning History . 

| .QuickTrack 



Outbound . J 
Stjtui Ship To 



tnbeunt* I Pentfln«r 



i;,jb.u*v! 



3t jlu* icons: 



Wqs. Cjni«t-?. Sen*ic* 

I >'?<wl 



HI* 




Illustration 37: My iShip Welcome page 

2.1. A summary of the last five outbound shipments the user sent. 

2.1.1. Each row will be a link to that shipment in outbound packages history 

2.2. A summary of the last five inbound packages sent to the user (see Req. //1 1 .1 .2.3.4). 

2.2.1. Inbound packages will include: 



+ 
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2.2.1.1. AT RISK: Packages sent by other iShip users 

2.2.1.2. Packages manually entered into the inbound tracking log. 
2.2.2. Each package will be a link to that package in inbound packages history 

2.3. A summary of all pending packages saved during Price It, Sell It, and Ship It 

2.3.1. Each package will be a link to that package in pending packages history 

2.4. Privileged users will also see: 

2.4.1. AT RISK: End of Day status 

2.4.1.1. Number of packages in current manifest 

2.4.1.2. Link to End of Day functionality 

2.4.2. Link to the Administrative client 

2.5. An Update Now button 

2.5.1. When selected, the statistics will be updated. 

2.6. A marketing story or update on shipping conditions to be provided by the product manager. 

2.6.1. All stories provided may be directed to the user's specific Enterprise or affiliate. 

2.6.2. The text of Iho story should ho conficiurnhlo by nn IShip privilonod usor. 

2.0.3. Iho cunllyurable aiua will be the upper right-hand section (above the shipment 
summaries) and the bottom left segment (above the carrier logos). 

2.6.4. Initial content of this area is TBD. 

2.7. A message from the Enterprise Administrator 

2.7.1. The text of the story should be configurable by an Enterprise privileged user. 

2.7.2. This feature is available to Enterprise customers only. 

2.7.3. The configurable area will be the upper left section below the My iShip title and shall 
consist of three-quarters of the column. 

2.7.4. Initial content of this area is TBD. 
3. Support for single user holding multiple accounts 

3.1. User will be displayed a list of accounts he owns on the My iShip page 

3.2. Selecting an account will change all information displayed to that account 
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7.1.2. Address Book 

iShip.com. 



: fifty 1 Shi p; ( it J SMp It ; | : Tr^clt 16 1 . ^sll It | Help 



















JKLUUQEQBS 




Nicknamo; | 






















.ACME CEO 


Conrad Hunter 


AC WE, Inc. 


Bellevue, WA 98006 




r 


|g[-(T | 


£Oaine 


ABen Baine 


OceanSlraf 


Cenlerboro, MA02349 




r 


ls£Ui 


AJIirekihl 


DenGBes 


Aflfrelghl Insurance 


Bellevue, WA 96006 








AO ray 


briber Or ay 


Walk ing Rain 


Reslon.WA9S050 






lUiil 


Beth 


Elizabeth Callahan 


This Company 


Spring Lake Heights, NJ 07 


703-009* 


r 


(iiUI 


^ Slf?r 


Boris Ester 


Walking Rain 


Reslon,WA98050 




r 


I ££111 


Berg; 


Mall and Heidi Berg 




Kii k land, WA 96034 




r 


IS&JJJ 


pHannn. 


Becky Henna 


Walking Rain 


Reslon,WA90050 






ti±di\ 




(Ml ind Mick Ulolne 




Prosser, WA 9*33 SU 




r 


IsLUI 


pSmajne 


Bob Smesne 


OcennSlray 


Cenlerboro, MA 02319 




r 




BSmilh 


Bill Srnilh 


AJlBusiness.com 


San Francisco, C A 94 1 1 1 




r 


!tr:!.n 


Eii irkiohns 


Tim and Sandy Buck man 




Prosser, WA 99350 




r 


!=::.!! 


C Barey 


Cathy Barey 




Prosser, WA 99350 




r 




Cindy 


C indy Br ovn 




Prosser, WA 99350 




r 




C'Qanlhorp 


OavM Oanthorp 


Interne!, Inc. 


Ellen sb'.irg, WA 98926 




® 










0E3D 


SHE 














Illustration 38: Address Book List View 

1. The Address Book will hold a variable number of user addresses. 

1.1. The number of available addresses will be configurable by account type. 

2. Users will have access to the Select Address view from logged on versions of Ship lt t Price It, and Sell It. 

3. Users will have access to multiple address books. 

3.1. Personal 

3.2. Company 

3.2.1. The availability of this feature shall be configurable by the Administrator, 

3.2.2. When the Company Address book is selected, the user will be taken to an Enterprise- 
defined user interface. 

3.3. Shared 

3.4. Local 

4. The Address Book shall contain the following fields: 

4.1. Contact Name (required) 

4.2. Nickname 

4.2.1. If no entry is made, the nickname field shall default to the entry in the Contact Name field. 

4.2.2. Nicknames must be unique for the user. 

4.3. Company Name 

4.4. Street (Address 1) (required) 

4.5. Room/Floor (Address 2) 

4.6. Department (Address 3) 

4.7. Country (required) 

4.8. City 

4.9. State or Province 
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4.10. ZIP or Postal Code Required) 

4.11. E-Mail Address 

4.12. Telephone 

4.13. Business/Residence radio buttons 

4.14. Flights of stairs 

4.15. Loading dock 

4.16. Appointment required 

5. The Address Book will conform to Common List behaviors (see Common Req. #4.9). 

6. Addresses in the Address Book will be accessible by alphanumeric links. 
6.1. Addresses will be sorted and displayed alphabetically by Nickname 

6.1.1. Nicknames beginning with numbers or other non-alphabetic characters shall be displayed 
in numeric order before nicknames beginning with "A". 

6.1.2. The non-alphabetic characters shall be represented by a "1-2-3" link. 

7. The Address Book view will be available when the user selects the Address Book application. 

7.1. Address List view 

7.1.1. Micknnmo 

7.1.2. Contact Name 

7.1.3. Company Name 

7.1.4. Country 

7.1.5. City 

7.1.6. Stale or Province 

7.1.7. ZIP or Postal Code 

7.1.8. Buttons 

7.1.8.1. Edit 

7.1.8.1.1. Edit will take the user to the Add/Edit Address view for that 
address 

7.1.8.2. Delete 

7.1.8.3. Shipping History 

7.1.8.3.1. The user will be taken to Track It, Outbound Tracking Log. 

7.1.8.3.2. The view will filter on Ship To <nickname> of the listed contact. 

7.2. Add/Edit Address view 
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S 4 

iShip.com 



O Address Book - Edit Address 



My 151. tp | Prico U | Ship It | Tradt It | Sell II | Help 



. — ConlaclantLAddtesaJntormaUon^ 



Edil your address below and click Save To Add an address, click Resel lo clear all Ihe 
fields, fill in Ihe appropriate information, and then click Save. 



Nickname: 

Contact Name: 

Location: 

Company: 

Street: 

Floor/Room: 

Department: 

Country: 

City: 

State/Province: 
ZIP/Poslal Code: 
Telephone: 
Fax: 

E-mail Address: 
Address Type: 
Flights of Slalrs: 
Loading Dock: 
Appointment: 



BEite 



| Doris Ester 
| None 



"3 Oo'lo Locations 



[Walking Rain 



1 12020 122nd A* e NE 



Suite 200 



United Slates 



Resign 



| WA - Washington jj i.gnk Un /ip 
[99050 Look Up Cit y . Stale 

|(425) 555-1133 



| (425) 555- 1 100 

| besterfa;walkingrain.com 

C Business (• Residence 



[T 



C Requited 



No 

<* Nol Required 




® 



0 ffuet 



>GE3D 



III 



IB 



Illustration 39: Address Book Edit View 

7.2.1. Contact Name (required) 

7.2.2. Nickname 

7.2.2.1. If no enlry is made, the nickname field shall default to the entry in the Contact 
Name field. 

7.2.2.2. Nicknames must be unique for the user. 

7.2.3. Company Name 

7.2.4. Street (Address 1) 

7.2.5. Room/Floor (Address 2) 

7.2.6. Department (Address 3) 

7.2.7. Country 

7.2.8. City 

7.2.9. Slate or Province 

7.2.10. Look up ZIP Code link (see Common Req. # 4.8.1 .5.3) 

7.2.11. ZIP or Postal Code 

7.2.12. Look up City, State link (see Common Req. U 4.0.1 .5.4) 

7.2.13. E-Mail Address 

7.2.14. Telephone 

7.2.15. Business/Residence radio buttons 

7.2.16. Flights of stairs 

7.2.17. Loading dock 

7.2.18. Appointment required 

7.2.19. Location drop down list 
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7.2.19.1. Vvnen Ihe Location field is selected, a list of available Locations will be 
displayed. 

7.2.19.2. When a Location is selected, all populated Location fields will be propagated to 
the current Address. 

7.2.20. Buttons 

7.2.20.1. Save 

7.2.20.1.1. After the user Adds or Edits an Address, he should be returned to 
the Address Book list view. 

7.2.20.1.1.1. The newly created or modified address should be 
displayed as the first entry in the list. 

7.2.20.2. Cancel 

7.3. Location 



iShip.com. 



0 Address Book - Locations 



f IShlp | Price U | Sdtp II | tt&ik H \ Ml It | Help 



Gtoupi 

.IQABCDEEBUUKL mISIq B 3 T U Y : W X X I , GioupJ -Naiiifc | Eiml 



r 
r 

r 
r 
r 



\mi: 



*CHEU*v 
•iii'll 

Clamps 



ACME.Irw, Human Resources 

ACWE.Inc D<evek>pm*r* 

^l»<;iyM Instance Sates 

CoMnljii Hw.iS Sates 



Stamps com 



Marketing 

W^t) DevelopmetA 



BeHovu.e,WA 98006 
Bellevue.WA 38006 
Bcllcvue.WA 90006 
M<w',t?tV,MY00lt2 
TiOiiCr.WA 09350 
BetlMVii»,WA 98000 
Cctrferboio, MA 02349 
Soi rlaMontcri.CA (1223 





4vv ':>-'7v t ;=:v»!?!:\.vjr 



(+Z2> (325) ^ 
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Illustration 40: Locations List View 

7.3.1. Location Name (required) 

7.3.2. Company Name 

7.3.3. ' Street (Address 1) 

7.3.4. Room/Floor (Address 2) 

7.3.5. Department (Address 3) 

7.3.6. Country 

7.3.7. City 

7.3.8. Stale or Province 

7.3.9. Look up ZIP Code link (see Common Req. U 4.8.1.5.3) 

7.3.10. ZIP or Postal Code 

7.3.11. Look up City, State link (see Common Req. U 4.8.1.5.4) 

7.3.12. E-Mail Address 

7.3.13. Telephone 

7.3.14. Business/Residence radio buttons 

7.3.15. Buttons 
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7.3.15.1. Uwe 

7.3.15.2. Cancel 

8. The Select Address View will be available when the user selects the Address Book from within Price It, 
Ship It, or Sell It. 



S 4 

iShip.com. 



O Destination Address 



Destination address: 



0 <*) 



Requited fields are in Uold Hluo. 



Nickiiiitno: (Jamer 



Prtcalt | Ship II | Track It | telltt 

- <>.' Ship u 



Contact Nnme: | John Jamerson 

E' 



E-mail notiflcntlon: 



II yc 
olln 
be \ 



Adtfiett Book. . ; 



: • Company ; :'•) ' : . Local; 



Personal . 




* Previoi*s ll-IOJ- Mext » 













LU6BC 


MM 


U W y Q E ^ P ^ l |J 




name: 1 #Flnd 


I .'.U.\ ' 1 




< Miun.Ulm>lri 


w Ml: , int: 


Uelievue, WA'Jtwoii 






Allen Boffie 


OceoriSlroy 


Cenleiboro, MA 02319 


! i .Ei,!iu: 1 




Don Giles 


/>fl Height Insurance 


Ocnevue, WA98UOI3 




AOray 


Ainber Oroy 


Walking Rain 


Reslcn.WA 98050 


i ^:;..r i 


Beih 


Elizabeth Callahan 


This Company 


SpirngLake Heights, N J 07763-0098 




BEster 


Doris E filer 


Walking Rain 


Reslon.WA 98050 




B*rgs 


Mell an*JH*fcliBeig 




Kir Vlftinl.WA 98074 




611 anna 


Becky Manna 


Walking Rain 


Reslon.WASCOSO 




etches 


Bill or id Mick Blaine 




Pfosser, WA 99350 




BSmasn? 


Bob Sinosne 


OceanSlr ay 


Cen(etboro.MA0234 , 9 



® 



"3T 




Illustration 41: Address Book Select View 

8.1. Nickname 

8.2. Contact Name 

8.3. Company Name 

8.4. City 

8.5. State or Province 
8.G. ZIP or Postal Code 

8.7. Country 

8.8. Each address will have a Select button 

8.8.1. When Select is pressed, all address fields in the saved address will cascade to the 
address fields in the application. 

9. When a user attempts to add an address to the Address Book, either through the Add Address view or 
through Ship It, if the nickname already exists, an alert will appear "An address with this nickname 
already exists in your Address Book. Do you want to override the existing address?" 

9.1. Yes: The existing Address will be overwritten with the new address. 

9.2. No: The user will be returned to the nickname field. 

10. The Address Book shall include a Quick Ship feature. ' * 

10.1. Quick Ship fields will include: 

10.1.1. A link to an inventory item. 

10.1.2. A preferred service. 

10.1.3. Preferred service options. 
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10.2. Selecting Quick Ship from any address wiil allow the user to ship the selected item to the selected 
user without further selections, 

11. The Address Book shall allow defined Locations. 

11.1. The user shall be able to associate an address with a particular Location. When the user selects a 
Location, all non-empty fields in the Location will overwrite corresponding fields in the Address. 

11.1.1. If the user changes any item in an Address when that Address is associated with a 
Location, the Address shall stay associated with the Location. 

11.1.2. When the Location information is changed, the Address information of associated 
Addresses will be updated with the new Location information. 

11.1.2.1. If the user has changed any Address information, that information will be 
overwritten with the updated Location information. 

11.1.2.2. If a Location field is left blank, the associated Address field will not be 
changed. 

11.2. When a Location is deleted, all associated Address records will have the Location field changed to 
"None". 

11.2.1. No Addresses will be deleted. 

11.3. Location properties include: 

11.3.1. Company information 

11.3.2. Address Information , 

11.3.3. Telephone numbers 

11.3.4. Quick Ship information 

11.4. A location can have any number of Addresses associated with it. 

12. Small business users shall be able to import and export addresses from popular contact management 
software. 

13. Enterprise users shall be able to directly use addresses from popular contact management software. 

14. Users from Enterprise accounts shall be able to share addresses with others in the Enterprise. 

14.1. Each address will have a "share" checkbox. 

14.2. Addresses marked "share" will be available to other members of the Enterprise. 

15. Distribution List 

15.1. Users will be able to ship a single shipment to a list of addresses. 

7.1.3. Saved Packages 

1. The Saved Packages List will hold a variable number of inventory items. 
1.1. The number of inventory items will be configurable by account type. 

2. Users will have access to saved packages from logged on versions of Ship It, Price It, and Sell It. 

3. The Saved Packages list will include the following fields: 

3.1. Nickname 

3.2. Origin ZIP Code 

3.3. Number of packages in shipment 

3.4. All packages in the shipment are the same 

3.5. Package weight 

3.6. Packaging type 

3.7. Package dimensions 

3.8. Irregular packaging 

3.9. Loss Protection 

3.10. Loss Protection Amount 

3.11. COD 

3.12. COD Amount 

3.13. Proof of Delivery (UPS) 
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3.14. Call Tag (UPS) 

3.15. Merchandise Description 

3.16. Notification of Delivery 

3.16.1. Verbal Confirmation (UPS) 

3.16.2. E-Mail Notification 

3.16.3. Delivery Confirmation (USPS) 

3.17. Certified Mail (USPS) 

3.18. Return Receipt (USPS) 

3.19. Guaranteed Delivery 

3.20. Delivery without Signature 

3.21. Earliest Delivery Time (UPS) 

3.22. Carriers 

3.23. Drop off Location 

3.24. Pickup Options 

3.24.1. Origin City 

3.24.2. Oilyin addioss IJusinuss/Kosidonco selection 

3.24.3. Origin address flights of stairs 

3.24.4. Origin address loading dock 

3.24.5. Origin address appointment required 

3.25. Handling Charges 

3.25.1. Percentage amount 

3.25.2. Fixed amount 

4. Items in Saved Packages will be accessible by alphabetical links. 

4.1. Saved Packages will be sorted and displayed alphabetically by Nickname 

4.2. Saved Packages will be displayed up to the maximum allowed number of packages. 

4.2.1. The maximum number of packages displayed will be configurable. 

4.2.2. When an alphabetical section is selected, the displayed list will begin with nicknames 
beginning with that letter 

4.3. If more packages are available than can be listed on the screen, links to the rest of the nicknames 

will appear. 

4.3.1. If the list being displayed does not begin with the firsl package, a Previous link will be 
displayed. 

4.3.1.1. Selecting the Previous link will take the user to a list of packages beginning 
with the configurable number prior to the current first displayed package. 

4.3.2. If the list being displayed does not end with the last package, a Next link will be displayed. 

4.3.2.1. Selecting the Next link will take the user to a list of packages beginning with 
the configurable number after to the current last displayed package. 

5. The Select Saved Package View will be available when the user selects Saved Packages from within 
Price It, Ship It, or Sell It. 

5.1. Nickname 

5.2. Package weight 

5.3. Package dimensions 

5.4. Loss Protection Amount 

5.5. Service Options , , 

5.6. Each package will have a Select button 

5.6.1. When Select is pressed, all package fields in the saved package will cascade to the 
package fields in the application. 
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5J. When a user attempts to add a package to Saved Packages through Sell It, if the nickname already 
exists, an alert will appear "A Saved Package with this nickname already exists in your Saved 
Packages. Do you want to override the existing Package?" 

5.8. Yes: The existing Package will be overwritten with the new address. 

5.9. No: The user will be returned to the nickname field. 
6. A product-level inventory list. 

7.1.4. Setup Wizard 

1. The first time a user enters the site, he will be displayed a first time user setup wizard. 

2. The wizard shall be available on the My iShip navigation bar. 
2.1. The availability of this feature shall be a configurable item. 

3. The navigation bar shall include: 

3.1. Account Preferences 

3.2. Change Password 

3.3. Carrier Information 

3.4. Drop Off/Pickup Information 

4. The following pages shall be displayed: 

4.1. FAQ on how to change preferences 

4.2. Account Preferences page 

4.3. Password Preferences page 

4.4. Shipping Preferences 

4.4.1. Carrier Info Preferences page 

4.4.2. Drop off/Pickup Location Preferences page 

7,1.5. Preferences 

1. The navigation bar shall include: 

1.1. Preferences Home 

1.2. Carrier Information 

1.3. Drop Off/Pickup Information 

1.4. Service Options 

1.5. Shipping Information 

1.6. Account Preferences 

1.7. Change Password 

1.fl. Application Pruforcncos 
1.9. Payment Preferences 
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2. Preferences Start page 

iShip.com 



O Preferences - Summary 



r lShlp j PHcolt | Shtprt | TratkU | fell It | Mp 



Thl* Is a summary of your preference To change any of Ihem cttck Change tu Ihe section you 
want to edit or click on the category name In the navigation bar on the right. 



. Account Information 

iSltlp Account ilunfccn 
Ucrf Mime 

Contact Info: 



_ Password 

Recov ay Question: 
Uccovay Answa: 



MX 4 457 
LwyK 

iShip com 

353SFsctoriaeM SE 
Suite 500 

B'flevus.WA 99006 



lorY@istiip com 
(T25) 602-4846 



is my ctiiklliood pel' J name? 
Wnikeri 



..Carrier Information 

FtxKx Arcotinl Htiniin: nNW/r" 



I'll Vitp Himn 



,1 li i r 



"PI I'lrl Mum* 



ill i Jim: UllfJM 
H .11 ').» 
/Vtiv* 



Show itlesfoi these c*ui«s: ^TPw X* pedcX 



. Drop.OII/RickUD. Location 

Pcfiull Oifgln ZIP Code 99006 



AlibomeExpiess 

reUcK: 

UPS: 

USPS: 

YdluwFicigltt: 



C^ir»gH^ earner Iw pickup 
Sch«|irl>:il pickup 
S<:tie<JTte<J pc V up 
S:ii<':M<'J P*:V»ip 
fiHWjtvj rji pickup 




Illustration 42: Preferences Start page 

2.1. When the user first selects Preferences, they will be taken to the Preferences Start page. 

2.2. Each section on the page will have a change link. The change link will lake the user to the 

corresponding Preferences page. 

2.3. Account Information section 

2.3.1 . iShip Account number 

2.3.2. User Name 

2.3.3. Contact Info 

2.3.3.1. Contact Name 

2.3.3.2. Contact Company 

2.3.3.3. Contact Address 1 

2.3.3.4. Contact Address2 

2.3.3.5. Contact Address3 

2.3.3.6. City 

2.3.3.7. Stale/Province 

2.3.3.8. ZIP/Poslal Code 

2.3.3.9. Telephone number 

2.3.3.10. E-mail address 

2.4. Password ' . 

2.4.1. Password Recovery Question 

2.4.2. Password Recovery Answer 

2.5. Carrier Information 

2.5.1. For each carrier 



CONFIDENTIAL 



Page G4 of MO 



IShip Desktop 



iShip.com, Inc. 



2.5.1.1. Carrier logo 

2.5.1.2. Carrier account number (For Enterprise and multi-user accounts, displayed for 
privileged users only) 

2.5.1.3. Pickup Time 

2.5.1.4. Account Status 
2.5.2. Show Rates for these carriers 

2.5.2.1. For each carrier selected in the user's preferences, show the carrier logo. 

2.6. Package Options 

2.7. Shipping Options 

2.8. Drop Off/Pickup Location 

2.8.1 . Default Origin ZIP code 

2.8.2. For each carrier, the default drop off location 

2.9. Payment Preferences 
Account Preferences Page (page 1 ) 



iShip.com. 



O Preferences - Accounlint&aiottori 



Account Information: 



IShip Account Number: MX-U57 



User Name: 

Contact Name: 

Company: 

Street: 

Room/Floor: 

Department: 

City: 

Stale: 

Z\P Code: 

Tclephono: 

Fax: 

E -in all Address 



LtuyK 



[Lory Kiell 



liSliip.com 



|3535 Faclona BlvdSE 



Suite 500 



(Bellevue 

| WA- Washington J 

|90006 ~ 

|(4?5)R32.4848 

| (.125) 555- II 00 . 



|lor>(-jJrshi|i com 

P Receive shipping infoim-ilion updates. 

P Receive shipping notification? via e-nvul. 

W Remember my name and password lor easy log on. 

r'^-t'iliv^le mv aorpunt 




Illustration 43: Preferences - Account Info 

3.1. iShip account number (not editable) 

3.2. User name (Enterprise and multi-user accounts only) 

3.3. User e-mail address 

3.3,1. When the user e-mail address is changed: 

3.3.1.1. An e-mail will be sent to both the new and the old registered e-mail addresses. 

3.3.1.2. The e-mail will include the old and new e-mail addresses. 

3.4. User Address 

3.4.1. Contact Name (required) , , 

3.4.2. Company Name 

3.4.3. Street (Address 1) 

3.4.4. Room/Floor (Address 2) 

3.4.5. Department (Address 3) 
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3.4.6. Cily 

3.4.7. Stale 

3.4.8. ZIP Code (required)^ 

3.4.9. Telephone 

3.5. Receive shipping information updates. 

3.6. Receive shipping notifications via e-mail. 

3.7. Allow e-mail only shipping hy other iShip users. 

3.7.1. Default is No. 

3.8. Remember my name and password for easy logon. 

3.8.1. Availability of this option is configurable by Enterprise Administrator, 

3.9. Default measurement type 

3.9.1. Weight 

3.9.1.1. Pounds, ounces 

3.9.1.2. Grams 

3.9.1.3. Kilograms 

3.9.2. Dimensions 

3.9.2.1. Inches 

3.9.2.2. Feet 

3.9.2.3. Centimeters 

3.9.2.4. Meiers 

3.10. Default lime display 

3.10.1. 12-hour lime 

3.10.1.1. AM/PM radio bultons will be displayed 

3.10.2. 24-hour lime 

3.11. Link to Account Deactivation page: 



O Preferences - Deactivate Account 



tstiii» | « r « I Trtdkitl s«ia «;i 



Deactivate My Account: 



Tn dP3""tiv MP ytur account, enter your user nam* snti password [ Helji | j ■■•*-••*»•* *^»\s.f?^ 

below and click Next tWMS^&i^ 

n — p 

User Name: LoryK y -^-.-^ -^Hrvr?^ fr^. 
Password: 




vD » <SBBSSB SSB^ 

Illustration 44: Deactivate Account 

3.11.1. Text: "Deactivate your account. To deactivate your account, enter your user name and 
password below and click on Next." 

3.11.2. Fields 

3.11.2.1. User Name/E-mail address 



i i 
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3.11.2.2. password 

3.11.3. Buttons 

3.11.3.1. Next 

3.11.3.2. Cancel 

3.11.4. If the user name and password pass validation, a warning page will appear: 



■Chip.rom ^ 



O Preferences • Deactivate Account 



Deactivate My Account: 



My IShip | PrltO tt | Ship II | Tridt tt | U | Htlp 




deactivate iship account 

Remove Ihe following IShtp users. 
LoryK 

loty(g)isliip.coin ftr^' T^ffi 

Warning! By (KmcUvjiIiiji your account, you will lose your shipping 
history, your ailtliess book, and .ill ollmr personalized inlof million ' rv1 

Click Next lo remove this account. 




;[f?gg 

- ~ - . fe^^M ^ 

GE23 (*EZE» ?| ;T ny^ )ll 

Illustration 45: Deactive Account 

3.11.4.1. Text: 

"Deactivtite Your iShip Account 
Remove the following iShip users: 

<user name> 

<e-mail address> 

Warning! By deactivating your account, you will lose your shipping history, your 
address book, and all other personalized information. 
Click on Next lo Remove this account." 

3.11.4.2. Buttons 

3.11.4.2.1. Next 

3.11.4.2.2. Cancel 
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4. Password (page 2) 



iShip.com, 



O Preferences - P.isswof rJ 



My IShlp | Priw It | $H)p rt j Tfetktt | tell \\ j tkfp 



Password: 



Password recovery: 



| Your passwoid must be N characlers long and include at least N numbers 
: Old Password: |.*»™ 
New Password: | *— 



| Confirm New Password: | : 

i 

| Please supply us with a Password Recovery Question and 
Answer If you forgel your password, simply give us Ihe 
answer lo your Recovery Question and we will promptly send 
you a new password. 

| 'Altai is my childhood pel's name? 



I Hsia 



Recovery Question: 
Your Ansv/er; 



[ Whiskers 




Illustration 46: Preferences - Password 

4.1. User Password 

4.1.1. New Password text box 

4.1.2. Confirm New Password text box 

4.1.3. When the user password is changed: 

4.1.3.1. An e-mail will be senl to the registered e-mail address. 

4.1.3.2. The e-mail will include the new password. 

4.2. Password Recovery 

4.2.1. Password recovery question. 

4.3. Answer to the password recovery question. 
5. Carrier Info (page 3) 
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iShip.com. 



0 Preferences - Carrier /nformaffor! 



My IShlp | Ptkoit | Shl^ H | trttk tt | *tflt-| Help 



This page needs an overall explanation aboul what is going on with il Click Ihis, click lhal and things will j^jilrii 
behave difleienlly in diflerent pails o( the app 'T! 



Carrier accounts: 



P^J-y Account Number: 
Status: 
Pickup Time: 



tS.i Account Number: 
bp* 

Status: 



Pickup Time: 



11Zl'jli/7 
ACriVli 
1 4 30prn 31 

4433 6755 
ACUVE 
| ':30pm J 



.^vr.ft tin 



ir™ 



Default carrier) and 
services: 



Use lite check boses h) select the oilier* and services you 
would like touppear on Ihe rale grid. To select a Preferred Canier. 
; click on a radio button to Ihe right of Ihe carrier name 





HHHBB 






TOM 








• Preferred 




II Ml'tltt 






til >0'IH| 






.1 nr.Vm 






1 1' Wpm 










r~ Ik 


ErvJ erf C'>y 




C~ yiyi.tri',1 


EikIoI £\v, 




np'»/iil3fSrSPiaBS 


iai 











aft 

HI 

as 



IShlp supported carriers: . r~ Ship with iShip supported canicrs only 

Fed E x 

E trlonalwy le*l rwe. Som^llting bVe.>« orty atfccls sriip|jirwj. not roliny ' 



Rale grid highlight: 



In the Rale Grid, always highlight: 
Fastest Delivery 
C Cheapest Delivery 




CEO 



Illustration 47: Preferences Carrier Info 

5.1. Carrier Account information for each carrier 

5.1 .1 . Carrier Account number (not editable) 

5.1.1.1. Not displayed for Enterprise and multi-user accounts 

5.1.2. Pickup time 

5.1 .3. Status of Carrier account 

5.1.3.1. Active 

5.1.3.2. Pending 

5.1.3.3. Canceled 

5.1.3.4. Suspended 

5.2. Carriers 

5.2.1. Each carrier shall be displayed with its logo and a check box. 

5.2.1.1. For Enterprise Accounts, only carriers selected by the Administrator will be 
displayed. 

5.2.1.2. All carriers will be selected by default. ' * 

5.2.1.3. Each selected carrier will be displayed on the Options page and rate grid in 



Price It, Sell It, and Ship It. 
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5.2.1.3.1. A carrier will only be displayed on the Options page when the 

package being shipped is supported by the business rules of the 
carrier. 

5.2.1.4. Non-supported carriers will be displayed differently from supported carriers on 
this page. 

5.2.2. An additional check box "Ship with iShip supported Carriers only" will be displayed 

5.2.2.1. The box will be checked by default. 

5.2.2.2. When this check box is selected, only carriers for which iShip will print a label 
or traveler will be displayed on the Options page and rale grid in Ship It. 

5.2.2.3. The supported carriers will be listed near the check box. 

5.3. Services 

5.3.1. The user will be able to drop down each displayed carrier to show the services iShip 
supports for that carrier, 

5.3.2. All services will be selected by default. 

5.3.3. The user will be able to choose the default rate grid behavior: 

5.3.3.1 . Fastest delivery 
G.3.3.Z. Cli(j.*.iptist dulivuiy 
0.3.3.3. Preferred carrier 

6. Custom rates for Enterprise and multi user accounts. 

7. Drop off/Pick Up location (page 4) 



iShip.com. 



0 Preferences - drop Off/Pkk\jp> 



Delault Origin ZIP Code: 



My Default Drop 
Oft/Pickup Locallon for 
Each Carrier Is: 



Itlfilill 



|9000G ~ 
II you usually ship Irom a localion other Ihrm your return atldtess, enter the 
IIP code Irom which you usually ship here. 



Ali boine Express ; 

[My locahon by calling Ihe cairiar for picbjp J 

Fedci.il Ex pi ess 

| My locilion Ihtouyh scheduled pi'.kup 3 

United ;\ncol Seivice (UPS) 

|Uf iK.Htni, IhlOUllh Kh?.jtlk<) pichiri _J 

Unilml Sl:itot Posl.il S mvki? ItlSPSl 
[My loCAlit'nlnivuali 5 :fi*.Jul*d p.cl.iip 



I tela 




[My location by jrrdiKpnu, lot pic I; up 



"1 



(D ; qsp sees* g lllMiaM 

Illustration 48: Preferences - Drop ofr Locations 

7.1. Origin ZIP code 

7.1.1. Default will be the user's ZIP code 

7.1.2. Descriptive text: If you usually ship from a location olher than your return address, enter 
Ihe ZIP code from which you usually ship here. 

7.2. Each Carrier selected by Ihe user in the Carriers section of Preferences will include a site type drop 

down list. 

7.2.1.1. Each Carrier not selected by the user will appear with Ihe words "(not selected") 
underneath it. ' • 

7.2.1.2. Only Carriers available to the user and selected by the Administrator will appear in the list. 

7.3. Drop off/pickup locations will include: 

7.3.1. A drop box or carrier self-service station 

7.3.2. A carrier-operated shipping counter 
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7.3.3. My location by calling the carrier for pickup 

7.3.4. My location through scheduled pickup 

7.3.5. My local Mail Boxes, Etc.store 

7.4. A drop off locator will be available for all drop off types. (See Common Req.tf 4.8.1.10.9.4) 
8. Service Options (page 5) 



r -4 

iShip.com. 



O Preferences - Package Options 



This paqe needs an oveiall explanation about what is going on wilh il. Click Ihis. click lhat and things will il g/^t^teiiitwiiiift 



behave differently in different parts of the app 
5 



7h« value of the 
contents Is: 
I want to protect my 
package from carrier loss 
or damage 



Package Reference 
Number: 



Most serve es lutnmalically prelect your package up lo $IQO 
Mcwever.USPS Priority Mjil and Parcel Posl do not have 
automatic protection Some USPS services have no available 
Loss Protection. 



Service Options: 



• Gi*o each package .» tcfeience number fyr yuirT memd-.: 

r Verbal Coiifliinallun 
; This option can only be used with UPS Next Day Early AM 
The confirmation call will be made to Ihe phone number 
you enter in phone number field in your return address. 

' P E tii nil Notification 

E-mad notification of delivery requires in e-mail address on 
the return address page. 

\ V Ocllvciy Cniiflimailnn 

This option can only be used wilh USPS services. 

, r Piool of Uclivcty 

j f his oplion can only be used with UPS services Piool of 
j Delivery lesponses ire sent automatically after delivery 

You may also requite the recipient's signature to be 

included on Ihe tesponse. 

r Adult Signature Required 

S r Call Tag 

I This oplion can only be used wilh UPS Ground service. 

McichindiieUesciiption: 



r Certified Mail 

This option can only be used with USPS Prioiily l.hil or 
Parcel Post. 

f~ Mcltim Iloccipl 

I Ins option <: w orl> be used wilh USPS E * press M.iil. 
Oeiidt^.] Marl. COD. and mail insured lor more than $50 00. 




I : M|' 



-.•V I'.l'ii^^! 



THUflfT 



Illustration 49: Preferences Package Options 

8.1. The user will be able to select preferred service options 
8.1.1; Declared Value amount 

8.1.2. Notification of Delivery 

8.1 .2.1 . Verbal Confirmation (UPS) 

8.1.2.2. E-Mail Notification 

8.1.2.3. Delivery Confirmation (USPS) 

8.1.3. COD amount 

8.1.3.1. Cash only 

8.1.4. Proof of Delivery (UPS) 

8.1.5. Call Tag (UPS) 

8.1.6. Certified Mail (USPS) 

8.1.7. Return Receipt (USPS) 

8.1.8. Default package reference number 

! i 
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9. Shipping Options (page 6) 

iShip.com. 



O^clctcnces • Shipment Options 



My IShlp | Pries tt | Ship It | Tradi tt | Ml tt | H«tp 



Thii paqe needs an overall explanation about whal is going on with it Click I his, click that and things will 
behave differently in different parts of the app 



Destination Address: 

Shipment Reference 
Number 



Add labor or materials 
lees to my shipping 
charge: 



Service Optlona: 



t? H us In ess C Residence 



Gi<e your shipment a inference number (or youi tecoids. 



J Vi of shipping charges «iiid/oi 

$| fixed amount 

You will see the lots! of earner shipping charges plus your 
handling chaiges. 

P Delivery Dn.nl line 

If your shipment has lo be delivered on a certain dale, select 
Ihe date below and Iheralegiid willrellecl only thai day 



11 ^r'^Pm 



|N«*I (>)y 3 



Freight Pickup: 



Freight Delivery: 



I " (iuniitnlnriil Dnllumy 

VUten guaranteed Unlivery is selected. out* service 3 wilh 
guaranteed delivery options wil be displayed on the rale gnd 

r Deliver Without Signature 

Cheeking this box lulhoriies F edE< lo deliver your shipmenl | LlsJa 1 f 
without obtaining a signature. 

r Set Earliest Dollvnry Time 

This option can only be used wilh UPS Nenl Day Air Eady AUl 
Time must be before 12 TlQpm (noon) Ltee of this option 
void the delivery guarantee 

1 9:30 am J 

■ r Documents Only 

This oplion is only applicable for shipments sent to 
International destinations 

■ r Non-Diillable 

This option is only applicable for shipmenl \ jenl to 
, International destinations. 

, Stairs 

1 Please indicate the number of flights of stairs. 

! P~~ 

I 

P Loadinij Oock 
I Select this if there is i loading dock at the pickup location 

r Appointment Required 

Select Ihis if an appointment is required for pickup 

Stairs 

Please mdic at* the number of fli'jhls )l si MS 




T~ l.omlinq Dock 

Select this if there is > loading dock at the delivery localion 

r Appointment Required 

Select Ihis if an .ippomlmonl is required lor delivery 



(D CEO (3223 | 

Illustration 50: Preferences - Shipping Options 

9.1. Destination address is a Business/Residence 

9.1.1. Default is Business 

9.1.2. When residence is selected, the destination address will always default to residence, 
including: 

9.1.2.1. Price It 

9.1.2.2. Ship It ■ . 

9.1.2.3. Address Book 

9.1.2.4. Sell It Buyer's experience. 

9.2. Delivery Deadline 

9.2.1. The drop down list will include; 
9.2.1.1. (Select One) 
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9.2.1.2. Same Day 

9.2.1.3. Next Day 

9.2.1.4. Second Day 

9.2.1.5. Third Day 

9.2.1.6. Ground 

9.3. Guaranteed Delivery 

9.4. Deliver without Signature 

9.5. Earliest Delivery Time (UPS) 

9.6. Documents Only 

9.7. Non-Dutiable 

9.8. If the user has not defined a preference, the box will be unchecked by default. 

9.9. Freight Pickup Options 

9.9.1. Flights of stairs text box 

9.9.2. Loading dock check box 

9.9.3. Appointment required check box 

9.10. Handling Charges 

9.10.1. A text box for percentage amount 

9.10.2. A text box for a fixed amount 

9.11. Show Retail Rales 

9.12. Default Saved Package 

9.13. Default shipment reference number 

9.14. iShip Optimizer 

9.14.1. Users will be able to answer questions that will allow iShip to make a decision as to the 
best service for each package the user ships. 
9.14.1.1. Questions will include: 

9.14.1.1.1. Preferred carriers 

9.14.1.1.2. Preferred best price or fastest service 

9.14.1.1.2.1. Selection will be grouped by packaging type. 

9.14.1.1.3. Preferred delivery time 
10. Application Preferences (page 7) 



iShiPtCora 



O Preferences • Application* 



MyUhltH *k4tt \ mn\ IhAH | Witt | Mp 



Hiii pvge need* in overall *xplanal»on at/out whal Is 901119 on wild il Click Ihis, click llial ami tilings will 
bihtvt 'JifTwnllr tn ditferenl pails of th« app. 



Appllcitlon Surt Pages 

Package Options: 
Log Oil Message: 
Track h Options: 



P Show Applicalion Stall Patios 
I P Ship II 
' P Price II 
P Sell II 
P Preferences 

j P Show Advanced Package Options 

■ Expbnaiion about Advanced Package Oplions. 

P Show Log OH Message 

Explanation ibout Lo>j Ort Message 

j Display this page first in Track II. 
i j track a Package 31 



5) OE2> (3ZBO 

Illustration 51: Preferences - Application 

10.1. Start Pages 

10.1.1. Show Application Start Page for: 
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10.1.1.1. Price It check box 

10.1.1.2. Sell It check box 

10.1.1.3. Ship It check box 

10.1.2. Default is checked 

10.1.3. If the user selects the check box "don't show me this page again on any application start 
page, the check box for the appropriate application shall be unchecked. 

10.1.4. This option will only appear if allowed by the Enterprise Administrator. 

10.2. Show Advanced Package Options check box 

10.2.1. Default is checked. 

.10.2.2. If check box is de-selected the Advanced Package Options section of the Package Info 
page will be hidden by default. 

10.3. Show Log Off Message check box 

10.3.1. Default is checked 

10.3.2. If check box is selected, the warning alert on log off will not be shown. 

10.4. Track It Options 

10.4.1. Drop down list for "Display this page lirst in Track It" 

10.4.1.1. Track a Package 

10.4.1.2. Pending Packages 

10.4.1.3. Shipped Packages 

10.4.1.4. Inbound Packages 
11. Payment Preferences (page 8) 



iShip.com. 



O Preferences - Payment Information 



Default payment type: 



Cfnill card Into and 
billing address: 



Short explanation about different payment lypes. I dorrt i?ally 
kno* what it should say 
jCiedil Catd 21 

fO'j may choose to store your ctedtl c.vj Jala hei* 

Card Number: |l?34 SG?8 9IU» ?3->5 

Empires: 1 02 J|.T02 j 

TirM Nantc: f L*?»y 

Last Name: | Kt»il 
E-mail Address; |' r .*ty<$i$hip com 
Company: 



fAy IShip | | Sh!ptt | Trbtfal* | StflH | Htlp ] 



(tidal 




pShip cent 



StrMl: 
City: 
Slate: 
ZIP Codo: 
Telephone: 



|3535 FKiona6M SE 



|0elle*je 

|WA- Washington j 
| 98006 



((425)602-4848 



VISA 




Py ituppf 9 vow p*:k »;e *4h tSlwn com you li afl 
UiUlLlLiii^K* ip*v«*ft bv iSlif) com u \t<t c l rn any 

@ CEO (D3223I 

Illustration 52: Preferences Payment 

11.1. This option will only display if allowed by the Enterprise Administrator. 

11.2. Payment type drop down list 

11.2.1. Carrier account 

11.2.2. Credit card 

11.2.3. Bill collect 

11.2.4. Bill Ihird party 
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11.3. The user may select lo have iShip store his credit card Information. Fields include 

11.3.1. First Name 

11.3.2. Last Name 

11.3.3. Credit card number 

11.3.3.1. The last four numbers of the credit card will be displayed. 

11.3.4. Credit card expiration dale 

11.3.5. Company Name 

11.3.5.1. Default to name in user preferences 

11.3.6. Street (Address 1) 

11.3.6.1. Default lo address in user preferences 

11.3.7. Room/Floor (Address 2) 

11.3.7.1. Default to address in user preferences 
11.3.0. Department (Address 3) 

11.3.8.1. Default lo address in user preferences 

11.3.9. Cily 

11.3.9.1. Default lo cily in user preferences 

11.3.10. Stale 

11. 3. 10.1. Default to slate in user preferences 

11.3.11. ZIP Code 

11. 3. 11.1. Default to ZIP in user preferences 

11.3.12. Telephone 

11. 3. 12.1. Default to telephone in user preferences 

11.3.13. E-mail address 

11. 3. 13.1. Default lo e-mail address in user preferences 

11.4. A list of acceptable credil cards will be displayed on the page. 
12. Setup Scales and Printers 

12.1. Support for Scales and Printers 
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8. Price It 



8.1. LOGGED ON USERS 

1. Navigation bar headings will be: 

1.1. Start Page (if turned on in preferences) 

1.2. Prepare Shipping Estimate 

1.3. Package Options 

1.3.1. For multiple-package shipments, there will be a Package Options listing for each package. 

1.4. Shipping Options 

1.5. Rates and Times 

Application Start Page (if turned on in preferences) 



2. 



iShip.com. ^ 



OPr'co It Start Pdgo 



00 0 My,3h,p I p ' UoIt I $h, f* I I Mitt I H«fp 



This Is a summary of your pricing defaults you sol In your preferences. To chango any of them 
click Change In (he section you want to edit or click 



Shiumciu lnfarfnalion_ 



Oilqlit: 
Ut*fjilimllnn: 



t:|j!i?i'; r ,',!?t. 
I lji_Mnriii - _S 

liesidmce 



ii yuur pieierences. io cnango any oi in em *S «W uii^itTOH 
Next and you will bo guided through the steps. f |^!^^^ffl 

■ ! '?-Ti ! ^ p ^P'n i,j n i 



_Rackaue.lnIonuation 

Uelails: 2ib 3ox 

My cvn poefcoyirvj 
Loss pidcclkjn, 1150 



I Change I W 



. ShlpplngXpUons 

Ship Dele Q7t\ 7/00 - Today 



Odivay Deadline 3 Doys 
Uiop Oft Location: My tocolion, scheduled 

-ShippinuX.tiar.gcs 

So vice ij P 1 *r-fOMni| 

Smvlcc Options 



i S.0 

i 




lnul: 



f 6.5/ 



® OEED (DIGGED 

Illustration 53: Price It Start Page 

2.1. Charges 

2.1.1. Service charge 

2.1.2. Service options charge 

2.1.3. Total charges 

2.2. Shipment 

2.2.1. Origin postal code 

2.2.2. Destination nickname 

2.2.3. Destination Country 

2.2.4. Destination City 

2.2.5. Destination Stale/Province 
2.2.C. Destination ZIP/Postal Code 

2.2.7. Delivery address Business/Residence selection 

2.2.8. Number of packages in shipment 



.TRUATO MM 

ft / ! i * f ''> ; ' '» ' > (;■ ' ■ V,' ' 
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2.3. Package, for each i .age 

2.3.1. Package weight 

2.3.2. Packaging type 

2.3.3. Package dimensions 

2.3.4. Service options 

2.4. Shipping Options 

2.4.1. Ship Date 

2.4.2. Delivery Deadline (show if selected) 

2.4.3. Delivery Options 

2.4.4. Drop off Location 

2.4.5. Retail Rates (show if yes) 

2.5. Service 

2.5.1. Carrier 

2.5.2. Service 

2.5.3. Delivery Dale 
2.0. Hullons 

2.G.1. Next 

2.6.2. Ship II (gray until all required Nelds entered) 

2.6.3. Cancel 
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3. Prepare Your Shipping bsiirnale (page 1 ) 

iShip.com. 



© Prepare Your Shipping Estimate 



Shipping ORIGIN: 
Shipping DESTIMATION: 



ZIP Code: 1 90006 



United Stales 



Nickname: [ 
' Country 
[ CUy: r 
' State: [(Select Ono) 

ZIP Code: I 



urvuue ' p'uuuo 96125. for example fioo Off Lwxn Sb7$&ffiW$]Sffi 

NO IT : iShip corn currently supports packages shipped from the U S onlf ^•'^r^^n^^i 

3 u**K * * m 



DiO» Off Lr,r ;,;.-„ &]*X f R&M 



mi 



JJ Look up ZIP 

Look u p Oily. State 



The delivery address for 
my shipment Is a: 

Number of packages in 
my shipment: 



All the packages in my 
shipment are Ihe same: 



Business C Residence 



MOTH: frnler a number ipealor than one foi multiple packages 
going lo Ihe same address. 



C Yes No 



} Package ft. weighs: ft , bs [3 02 ™" 

J Include the weight of all packing m^leiials. You may use a weight 

eslinnle for shipments lhat weigh mote Ihan 150 pounds. 



I am using the following 
packaging: 




More opilons: 



j Other - indicale dimensions below J 
lemjlh Width llcl;)IH 
|tO i„. |7T i n |6 in. 

r the packaging is iitnu ular or is nu t s landatcl 

^'.Iy.^ ii£ eiiJEiiojy y »l.Ql' Hons 




4. 



Illustration 54: Price It Shipping Estimate 

3.1. Link lo Drop off Locator (see Common Req. HA. 8.1 .10.9.4) 

3.2. Rating preparation (see Common Req.//4.8. 1 .3 - 4.0.1.8.3) 

3.3. A link to Package Options 

3.3.1. The label will be "Advanced Package Options". 

3.3.2. When selected, the user will be taken lo Ihe Package Options page for package I. 

3.3.2.1. Standard page validation will apply. 

3.3.3. The fields for package weight and lype will be pre-populaled. 

3.4. Buttons 

3.4.1. Show Rales 

3.4.2. Next 

3.4.3. Save 

3.4.4. Cancel 

Package Options (page 2) 

4.1. The Package Options page will be displayed: 

4.1.1. For package 1 when Ihe user selects the Advanced Package Options page from the 
Prepare Estimate page. 
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4.1.2. For each package 2-n when Ihe user selects a number (n) greater than one in the field 
"Number of Packages in my Shipment" and answers No to "All Ihe packages in my 
shipment are the same." 

4.1.3. The default value for each field will be the previously entered value for that field in the 
current shipment. 

4.2. Package Weight, Type and Options for package x of n (see Common Req. //4. 0.1.0) 

4.3. Advanced Package Options for package x of n (see Common Req. W4.8.1 .9) 

4.4. Buttons 

4.4.1. Show Rales 

4.4.2. Back 

4.4.3. Next 

4.4.4. Save 

4.4.5. Cancel 
Shipping Options (page 3) 

5.1. The Shipping Options page will be displayed when the user selects Next from the Prepare Estimate 

or Package Options pago and all required shipment arid package information has boon collected. 

5.2. All Shipping Upllons (seo Common Ueq. /M.U. I. IU) 

5.2.1. Show Retail Rales check box 

5.2.1.1. Retail rales display the prices the user's customer will pay for services. 

5.2.1.1.1. If Ihe user's account has retail rales available, those rales will be 
displayed when relail rates are selected. 

5.2.1.1.2. If the user's account does not have retail rates available, the user's 
standard rales will be displayed when retail rales are selected. 

5.2.1.1.3. If the user has selected handling charges in preferences, the 
handling charges will be added to the retail rates. 

5.2.2. Handling Charges will be displayed only for freight shipments (see Common Req. 
#4.8.1.10.12) 

5.3. Save these choices as my defaults check box 

5.3.1. When selected, all selections on the page will replace the user's preferences. 

5.4. Buttons 

5.4.1. Show Rales 

5.4.2. Back 

5.4.3. Next 

5.4.4. Save 

5.4.5. Cancel 

Shipping Charges and Delivery Times (page 4) 

6.1. The Shipping Charges page (see Common Req. Z/4.8.2) will be displayed 

6.1.1. When the user selects Next from the Shipping Options page 

6.1.2. When the user selects Get Rates from any Price It page. 

6.2. The standard rale grid will be displayed (see Common Req. //4.0.2.3) 

6.3. The rate grid will show the total amount of all the packages in the shipment. 

6.4. If shipment pricing is available, the rate grid will show shipment pricing. 

6.5. Buttons 

6.5.1. Back 

6.5.2. Save 

6.5.3. Price Another 

6.5.3.1. The user will be taken to the first page of Price It. 

6.5.4. Ship Now 

6.5.4.1. The user will be laken to the Ship Now page. 



J 1- 



CONPIOENTIAL 



f-'aye 7<Jol 110 



ibliip Desktop 



iShip.com, Inc. 



6.5.5. Done 
7. Ship Now 

7.1. The Shipping Addresses page (see Common Req. 4.8.1.1 1) will be displayed when Ihe user 



7.2. 



selects Ship Now from the Shipping Charges page. 



7.1.1. 



Return Address 

7.1.1.1. If Ihe return city and postal code in the Price It session match the city and 



Buttons 
7.2.1. 
7.2.2. 
7.2.3. 



7.2.4. 



7.1.1.2. 



7.1.1.3. 



7.1.1.4. 



Back 
Save 
Print 

7.2.3.1. 

7.2.3.2. 
Cancel 



postal code in the user's preferences, the Return address information will be 
pre-populated from the user's preferences. 

If no city has been specified in the Price it session, and the Price It postal code 
matches the postal code in the user's preferences, the return address 
information will be pre-populated from the user's preferences. 
If the return address is being populated from the user's preferences: 

7.1.1.3.1. The return address shall be hard-coded, 

7.1.1.3.2. There will be a Change link. 

7.1.1.3.3. Selecting the Change link will lake the user to a change Return 
Address page. 

If (ho uiiyin poskil cudo docs nut match tho postal cudo in the user's 
preferences, the City, Slate, and postal will be pre-populated with the 
information from the Price It session. 

7.1.1.4.1. If there is more than one possible city associated with the postal 
code, the city choices will be offered in a drop down list. 



Label or 
Traveler 



Payment page (see Common Req. //4. 8. 1.1 3) 

Users will be taken through the Ship It pathway from this point on (see Req. #10.1.1.8) 



8.2. LOGGED OFF USERS 

1. Logged off Price It will have the same functionality as the logged on version with the following 
exceptions: 

1.1. The Save button shall not be displayed. 

1.2. The Ship Now button shall not be displayed. 

1.3. Defaults will not be taken from preferences. Standard defaults will be used. 



CONFIDENTIAL 



Page 00 ol 110 



(Ship Desktop 



iShip.com. Inc. 



8.3. QUICKPRICE 

1. QuickPrice will have the same runclionalily as Price It, with the following exceptions. 
1.1. From the QuickPrice page, the user will enter: 




k II Letter t|| 



lustration 55: Quick Price (shown with Quick Track) 

1.1.1. Origin ZIP (text box) 

1.1.2. Destination ZIP (text box) 

1.1.2.1. Only U.S. ZIP codes will be allowed. 

1.1.2.2. If a user enters a non-U. S. ZIP code, an error message will appear: "You have 
entered a non-valid ZIP code. To price a package going to a non-U. S. 
destination, please use the Price It tool." 

1.1.3. Package weight (drop down list) 

1.1.3.1. Letter 

1.1.3.2. 1 ib through 150 lbs, in one-pound increments 

1.1.3.3. 151+ lbs. 

1.2. On selecting Go, the user will be taken to the standard Shipping Charges page. 

1.2.1. If the user has selected 151+ pounds, the user will be taken to the Package Options page 
for package 1 of 1 . 

1.2.2. Navigation from the page will follow standard Price It behavior. 

1.2.3. Standard defaults will be used to rale the package. 

1.2.3.1. User preferences will take precedence over standard defaults. 

1.2.3.2. Destination is a Business Address 

1.2.3.3. Packaging Type: Other Packaging 

1.2.3.4. Package Dimensions: 

1.2.3.4.1. Length 10 inches 

1.2.3.4.2. Width 10 inches 

1.2.3.4.3. Height 10 inches 

1.2.3.5. Carriers: All Available 

1.2.3.6. Service Options: None 

1.2.3.7. Ship Date: Today 

1.2.3.8. Drop Orf Location: My location through scheduled pickup 

1.2.3.9. Standard rales 

If the user is logged on when using QuickPrice, the user will be taken to the logged on 
version. 

If the user is not logged on when using QuickPrice, the user will be taken to the logged off 
version. 

1.3. If no rales are available for the user's package, the user will be taken lo the first page of Price It. 



1.2.4. 



1.2.5. 
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1.3.1. The user's ZIP code and weight selections will be pre-populated. 

1.3.2. An error message will be displayed: "No services are available for comparison. Please 
check your information and try again." 
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9. Sell It 

9.1. LOGGED ON USERS 

1. Seller's Navigation bar headings will be: 

1.1. Start Page (if turned on in preferences) 

1.2. Prepare Shipping Estimate 

1.3. Package Options 

1.3.1. For multiple-package shipments, there will be a Package Options listing for each package. 

1.4. Shipping Options 

1.5. Preview Rales and Times 

1.6. Finish 

2. The availability of this application will be configurable by the administrator. 

3. Application Start Page (if turned on in preferences) 

3.1. Shipment 

3.1.1. Origin postal code 

3.1.2. Number of packages in shipment 

3.2. Package, for each package 

3.2.1. Package weight 

3.2.2. Packaging type 

3.2.3. Package dimensions 

3.2.4. Service options 

3.3. Shipping Options 

3.3.1. Delivery Options 

3.3.2. Drop off Location 

3.3.3. Handling Charges 

3.4. Buttons 

3.4.1. Next 

3.4.2. Cancel 

4. Prepare Your Shipping Estimate (page I) 

4.1. Link to Drop off Locator (see Common Reg. /M. 8.1. 10.9.4) 

4.2. Rating preparation (see Common Req.//4. 0.1.3, 4.0.1.7 - 4.8.1.0.3) 

4.2.1. Destination information will not be included. 

4.3. A link lo Package Options 

4.3.1. The label will be "Advanced Package Options". 

4.3.2. When selected, the user will be taken lo the Package Options page for package 1. 

4.3.2.1. Standard page validation will apply. 

4.4. The fields for package weight and type will be pre-populaled. 

4.5. Buttons 

4.5.1. Show Rales 

4.5.2. Next 

4.5.3. Save 

4.5.4. Cancel 

5. Package Options (page 2) 

5.1. The Package Options page will be displayed: 

5.1.1. For package 1 when the user selects the Advanced Package Options page from the 
Prepare Estimate page. 
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5.1.2. For each package 2-n when the user selects a number (n) greater than one in the field 
"Number of Packages in my Shipment" and answers No to "All the packages in my 
shipment are the same." 

5.1.3. The default value for each field will be the previously entered value for that field in the 
current shipment. 

5.2. Package Weight and Type for package x of n (see Common Req. #4.8.1.8) 

5.3. Advanced Package Options for package x of n (see Common Req. #4.8.1.9). 

5.3.1. Call Tag will not be available (see Common Req. U 4.0.1.9.3). 

5.4. Buttons 

5.4.1. Show Rales 

5.4.2. Back 

5.4.3. Next 

5.4.4. Save 

5.4.5. Cancel 

6. Shipping Options (page 3) 

G.I. The Shipment Information pnefes will ho displayed when the user selects Next from the Prepare 
Estimate or Package Options page and all required shipment and package information has been 
collected. 

6.2. Shipping Options (see Common Req. #4.8. 1.10): 

6.2.1. Allow Internationa! shipping check box (small parcel only) 

6.2.1.1. If this box is not selected, no International services will be displayed on the rate 
grid. 

6.2.1.2. The box will be checked by default. 

6.2.2. Ship Date will not be displayed (see Common Req, U 4.8.1.10.1). 

6.2.3. Delivery Deadline will not be displayed (see Common Req. H 4.8.1 .10.2). 

6.2.4. Delivery Options will not be displayed (see Common Req. U 4.8.1.10.1 1). 

6.2.5. Handling Charges will be displayed (see Common Req. #4.8.1.10.12). 

6.3. Save these choices as my defaults check box 

6.3.1. When selected, all selections on the page will replace the user's preferences. 

6.4. Buttons 

6.4.1. Preview Rales 

6.4.2. Back 

6.4.3. Next 

6.4.3.1. When Next is selected, a unique ID pointing to the shipment record shall be 
created. 

6.4.4. Save 

6.4.5. Cancel 

7. Create Link or Finish (page 4) 

7.1. The Create Link form will appear if the affiliate has not defined "Send Enabled" data in the 
Administrative Tool. 
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iShip. 



® Your Unique Llnh 



0) f .?> My mp I * ri " 11 1 . $w * 11 1 ^ikU|Scll It | Help 

SJI I: 



; Congratulations! ^St*^? 
Your unique hyperlink is below. Tl.ii link allows you, buyers lo accuracy estimate tl.eir shipping charges. |f| '"' 
To u?e IN link, copy (he enti.« t,»t from (he bo< below a„.j paste il h.lo youi ilem description. Usfe 



Your Link: 



•:o lire C- "lit. tn://uuu. l3liiii.com/3el I lt/buyer .asp? 3 
ptcl-l9a-lljle2c7Cflui381aia00902786clti7">Cllck here Co 
«.•)'.: >3lil|i.c'.>in to view youi: :>lii|>|i.lng cliacyoo . </a> 



m 



f Add to Saved P.ickocje? Lis! 



;mail this quote 



i 



Illustration 56: Create Link 

7.1.1. Text: "Congratulations! Your unique hyperlink is below. This link will allow your buyers lo 
accurately estimate their shipping charges. 

7.1.2. Text area for a URL (not shown on Finish page) 

7.1.2.1. For supported browsers, clicking in the memo field will cause Ihe entire 
contents of the field to be selected. 

7.1.2.2. The URL will reference a record containing all information selected by the user 
i n ^5 ell It. 

7.1.2.3. The URL will include a small iShip icon. 

7.1.2.3.1. The availability of this feature will be configurable by the 
Administrator. 

7.1.2.4. The text of the link shall be: "Click here to use iShip.com to view your shippinq 
charges." ^ K y 

7.1.3. Note text: To use the link, copy the entire text from the box above and paste it into your 
item description. 7 

7.2. If an affiliate has defined Sell It "Send Enabled" data in the Administrative tool, the Finish page will 
a p p e a r . 



CONFIDENTIAL 



Page 05 of 1 10 



iShip Desktop 



iShip.com, Inc. 



' ^4 
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® Finish Page 



Congratulations! 

Your shipping estimate lias been created. Please click Done to Continu 



r Add to Saved Packages List 



i i) . U.\ ™* ,5h,p I P^' 1 1 Sh^ ii I TratkM | Sell ll | Help 

>:.,■ S«ll It 




E-mail Hits mini * 

Illustration 57: Sell It Pro 

7.2.1. Finish Text (not shown on Create Link page) 

7.2.1.1. Defined by affiliate 

7.2.1.2. If nol defined, the text will read: "Congratulations! Your shipping estimate has 
been created. Please click Finish to Continue." 

7.2.1.3. The unique shipment information will be passed to the affiliate. 

7.3. Add to Saved Packages check box 

7.3.1. When checked, the shipment record will be saved on Save or Done. 

7.3.2. If no nickname has been entered Tor the shipment, the Save pop up window will be 
displayed. 

7.3.2.1. The Add to Saved Packages check box will be checked. 

7.4. E-Mail this Quote link (see Common Req. #4.8.2. 15) 

7.5. Bullons 

7.5.1. Preview Rales 

7.5.2. Back 

7.5.3. Done 

7.5.4. Save 

7.5.5. Cancel 
8. Buyer Experience 

8.1. Buyer's navigation bar sellings will be: 

8.1.1. Shipping Options 

8.1 .2. Shipping Charges and Delivery Times 
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8.2. Shipping Oplions 

iShip^©m 



Shipment UES1INATI0N: j Counlry: jUniled Slales 
I City: fEllemburcj 




! Statu: |WA- Washington ^] Look Up Zi p 

! Zip Code: 1 98926 Look Up Cily, Slalc 



The destination 
address Is a: 

Guaranteed delivery lime: 



Uusiness r Resilience 



Yes C No 

i il 



The value of the 
contents Is: | 

I vvni^loproieci my shipment ' Most services automatically protect your shipment up to $100 l lownver 
bom comer loss or damoge. j USPS Piioiily Mail and Parcel Post do not have automatic protection. ' 

Some USPS services have no available Loss Protection. 

Illustration 58: Buyer Options 

8.2.1. Destination Information (see Common Req. /M.8.1 .5 - 4.0.1 .6) 

8.2.1.1. Destination Counlry will only be shown if the Seller selected "allow 
International Shipping" 

8.2.2. Guaranteed delivery lime (see Common Req. /M.8.1. 10.3) 

8.2.3. Carrier Loss Protection (see Common Req. /M.8.1. 8.4) 

0.2.3.1. For a multi-package shipment, the carrier loss protection entered by Ihe buyer 
will be divided equally among all packages in the shipment. 
0.2.4. Delivery Options (freight only) (see Common Req. /M.8.1. 10.11) 
0.2.5. Buttons 

0.2.5.1. Next 

0.2.5.2. Reset 

0.2.5.3. Cancel 



1 
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0.3. Buyer's Rale Grid 



O Preview Rates 



OV fa *ft m v | Pffc»K | ibtprt | TVacktt | kll it | Mp 



Roles and Delivery Hums: 

Choose Besl Price 01 Fastest Delivery lo hiyhlighl the tale you prefer. 
To filler your resulls. choose options below an.J click Hie Update bullon 
For more informalion about Hie Rale Grid, click Mute. 







JrtiDoy 


mm 


♦13,49 






3 Xij.n 
1 nripti, 

t J l.ti'i-rr 

En- J oi Cmy 



(.wind end*.* 



Shipping Charges: 
Shipment lulu: 

Packngo Info: 



$8.57 

No. of Packages: 
Oiitjin: 



Wiiyht: 

I'jcUatiiiuj Type: 
UinwjitsiuDs; 



tSt'itp com 

* i ii. 

M.- .v r. 




Uuslindt 



Lnssl'iotixtion: > 5 
COD: 



Qffi> (SEED , 

Illustration 59: Buyer Rate Grid 

8.3.1. The Sell It Rale Grid will be displayed (see Common Req. #4.8.2.4, 4.8.2.10.1.2) 

8.3.2. The rate grid will show the total amount of all Ihe packages in the shipment. 
If shipment pricing is available, the rate grid will show shipment pricing. 
The summary information sections will not include "Change" links. 
All summary informalion will be displayed, except as noted in Common Req. //4.8.2.12. 

C.3.G. Buttons 

fl.3.6.1. Back 
8.3.0.2. Done 



8.3.3. 
8.3.4. 
0.3.5. 
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9. Preview Rates 



r 4 



@ Preview Rates • fcdmple Shtppt 



Below is n Proviow of whnt your buyers will soo. Try i( now! 



ti> Sell It 



Shipment UESIINAIION: . Country: |m^JSi ; ,|p, 



i CMy: [l:llt;nslHiuj 



"3 



The destination 
address Is a: 



StaH»: Washington j LrjoMjiZip. 

| Zip Code: [yg9J5 LuoH. p Cily,;?!^ 

& Unsincss r Hesidence 



Guaranteed delivery llnio: \ G Yes C No 



Tho value of tho 
conlrnls It: 

I f\t4 III |.»<rf«-< ( ,„y f.| tt| ,|„,.j^ 

ft uni coiit»,'r fctsiut i/fmt.vji; 



f, ' , " ,;, / ,,,|v ''' 1 1" '"v )»iti|i>t | y mi n ■ Ihj hi Up In I II HI IImv...- 

UUI»£; I Wily M.iil an.j P a „;,.| |\, it j,> „ 0 , |, ave ;iU | 0mn ,j c pro lechon 
j oom,? 'J3I J 3 :->^ivtf;or» h.v,o no ^.-vtl.-.ble Loss 

Illustration 6U: Preview Rates 



sail 1 * 



^ 4 

iShip.cora^ 



©Preview Rates -Sampii 



Rales and Delivery Times: 

Choose Desl Price or Fastest Delivery to highlight the rate you prefer. 
To liller your results, choose options below .and click the Update button. 
For more information about the Rale Grid, click More. 




Bill! 



i) iSlilp 0|iiiiiil?iM: EJ~ ■ I ." i i - * 

<~ FJiH.I U't 



M^IBij^iglii^^ Pistil 




Shipping Charges: 
Shipment Info: 

Package Inlo: 



$8.57 



Ho. of Packages: I 



Oiifjin: 



iSIMp com 



5 1' II? 



. PacUaginij lyuts My ■: hi 
lliiuauatiiis: in" . fr t 



U nil* il 51 sits 



Loss I'lulcctiun: Ye:. H$'j 
COU: 



(3QD (JED 



Illustration 61: Preview Rates 



f .swift 



TnusTCEj 



It 
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9.1. The Seller will be abiu to duplicate the Buyer's experience by pressing the Preview Rales button 
from Sell It. 

9.1.1. On each page, the Seller will see the headline: "Below is a Preview of what your Buyers 
will see". 

9.1.2. The Seller's navigation bar will remain as it is in Sell It. 
10. Request Buyer Info 

10.1. The item created in Sell It will be kept in a Sell It log 

10.2. The Seller will select the item: 

10.2.1. Add an item description to the record 

10.2.2. Add personal comments to the record 

10.2.3. E-mail the Buyer with a link to the record 

10.2.3.1. The e-mail will appear to come from the Seller's e-mail address 

10.3. The Buyer will 

10.3.1. Select the link in the e-mail to retrieve the Sell It record. 

10.3.2. Enter his delivery address into the record 

10.3.3. Select his service options 

10.3.4. Select a service 

10.3.5. Select payment options 

10.3.5.1. BillPoinl integration for payment. 

10.3.6. Send an e-mail notification to the Seller 

10.3.6.1. The e-mail will appear to come from the Buyer. 

10.4. When the response from the Buyer is received, the item will appear as "purchased" in the Seller's 
Sell It log. 

10.5. The Seller will select the item to ship the package. 

10.5.1. The user will be displayed the Ship It Start page. 

10.5.2. The Start page will include all information in the Sell It record. 



9.2. LOGGED OFF USERS 

1. Logged off Sell It will have the same functionality as the logged on version with the following exceptions: 

1.1. The Save button shall not be displayed. 

1.2. The Add to Saved Packages link shall not be displayed. 

1.3. Defaults will not be taken from preferences. Standard defaults will be used. 
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10. Ship It 

10.1.1. Standard 

1. Navigation bar headings will be: 

1.1. Slarl Page (if turned on in preferences) 

1.2. Shipping Addresses 

1.3. Package Options 

1.3.1. For multiple-package shipments, there will be a Package Options listing for each package. 

1.4. Shipping Options 

1.5. Rales and Times 

1.6. Print 

1.7. If the user has rights to ship for another user, then Ship For <proxy user name> will also appear on 

the navigation bar. 

1.7.1. The availability of this feature is configurable by the Administrator. 

1.7.2. When a user selects "Ship For <proxy user name>" then all shipping functionality will 
remain as if the current user is shipping, except: 

1.7.2.1. The return address shall default lo <proxy user name>'s return address. 

1.7.2.2. The reference numbers shall default lo <proxy user name>'s reference 
numbers. 

1.7.2.3. The shipments shall be associated with <proxy user name> instead of with the 
shipper. 

2. Application Start Page (if turned on in preferences) 



iShip.com. 



0 Ship It Start Page 



This Is a summary of your shipping Uefaulls you set In your preferences. To change any of them 
click Change In the section ycu want to edit or click Next and you will be guhled through the slops. 



.Shipping Addresses. 



Return: 



iU tin com 

3535 r »clorio fji v ..ISE 

Surl-! SUIJ 

fvnevu? c/A 93006 
ititi'ii'isNp.ooin 



U v s I i 1 1 i I i u 1 1: £ / H ?m e r itnr * in fa 



liltolril 



. Package! ufurma[loii_ 

MuilJ)Cf ot VUiik 1 
All the s»nte? Ves 



Shipping Options.... 

Ship 0 air: CO/1 7rt>U • today 

DcMuay Ucaillliic 3 0oys 

Utop Off Loc«(iun: My location, sd^'Mrd 

.Shipping Charges 



Details: 



7lb Joi 
10" x \2- 

My nvji iH^fc/igin,! 
Los* ptolechon, 1150 



lOtHilll 



Illustration 62: Ship It Start Page 

2.1. Charges 

2.1.1. Service charge 
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2.1.2. Service options charge 

2.1.3. Tolal charges 

2.2. Return Address 

2.2.1. Contact Name 

2.2.2. Company Name 

2.2.3. Street Address 

2.2.4. Room/Floor (Address 2) 

2.2.5. Department (Address 3) 

2.2.6. Cily 

2.2.7. Stale 

2.2.8. ZIP Code 

2.2.9. Telephone 

2.2.10. E-rnail address 

2.2.11. Link to Address Book 

2.3. Destination Address 

2.3.1. Addtoss Nicluuime text !>o>; 

2.3.2. Contact Name 

2.3.3. Company Name 

2.3.4. Street (Address 1) 

2.3.5. Room/Floor (Address 2) 

2.3.6. Department (Address 3) 

2.3.7. Cily 

2.3.8. Slate or Province 

2.3.9. ZIP or Postal Code 

2.3.10. Country 

2.3.11. Telephone (required) 

2.3.12. E-mail address 

2.3.13. Delivery address Business/Residence selection 

2.3.14. Link lo Address Book 

2.4. Package, for each package 

2.4.1. Package weight 

2.4.2. Packaging type 

2.4.3. Package dimensions 

2.4.4. Service options 

2.5. Shipping Options 



2.5.1. 


Number of packages in shipment 


2.5.2. 


Ship Dale 


2.5.3. 


Delivery Deadline (show if selected) 


2.5.4. 


Delivery Options 


2.5.5. 


Drop off Location 


2.5.6. 


Retail Rales (show if yes) 


2.6. Service 




2.G.1. 


Carrier 


2.6.2. 


Service 


2.6.3. 


Delivery Date 


2.7. Bullous 




2.7.1. 


Next 
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4. 



2.7.2. Print (gray unlil all required fields entered) 

2.7.3. Cancel 

Shipping Addresses (page 1) (see Common Req. 114. 0.1.11) 
3.1. Buttons 

3.1.1. Show Rales 

3.1.2. Next 

3.1.3. Save 

3.1.4. Cancel 
Package Options (page 2) 



iShip.com. 



©Package Information 



00 0 I I sh, ?#! I *»int|H*i> 



Number of packages In 
my fthlpmnnl: 



'p - lift? 

, HON : Liilnt ;i riiMiiti.il ijim.iImi Hi h. , M mj f.,.r muilllilo )Ml |, :„•,,.; I I Mp I ' i^f f k M?--i" f .V."; , 4S[ 

. going to Ihe same address 1 1 ' >IV Vn-M'M.-rt? 



All III c packages in my ; ' J . i' ; v v J '•'■.V/i - f'* , X9^iCTSi 

shipment are Iho same: I C Ycs ^ No | tk],. | ^ MM^MM&mm 



I am ii sing the lotlowiny 
packaging: 



R~ ibs. 

I IK 

est 

(Other - indicate dimensions below _J 



IikM* the weight of all p^ckimj materials Vou may >ne a weight I [Mi. I 
estimate lor shipments thai weigh more than 1 50 pounds. 




Length 



Width Height 
[*12 i n . [e~ 



Tho value of Uie 
contents l»: 

I (o protect iny shipment 
Kotn comer loss or ^nn-ruje. 



Package Itufeiuncu Mu. 
• More options: 



r The packaging is ijrejgular or js not J- landed 

*l 




IIOII:: Mo si soivkos aohjinolicall/ piolocl your shipmohl u,» t 0 ?m..j .^ ^.i -w ^^My^- 

Howe--*,, ijsps Priority Mail and Parcel Post do nol have automatic '^C-'^^'f^^^ 

Predion Some USPS services have no available lo~s Prul*eli.>n V l^^^v^/^^lP: 

' ' ;>,w 



A dvance d Pa ?U ag e O p t juns 



(32anzE>CEi> Qi^" (se» <eebs» •- ^™?^J§ri^ 



Illustration 63: Ship It Package Info ,>, '°*" < ^"^^ 

4.1. The Shipment definition section will be displayed (see Common Req. /M.8.1.7) for package 1 only. 

4.2. The Package Options page will be displayed: 

4.2.1. For each package 1-n when the user selects a number (n) greater than one in the field 
Number of Packages in my Shipment" and answers No lo "All the packages in my 
shipment are the same." 

4.2.2. The default value for each field will be the previously entered value for that field in the 
current shipment. 

4.3. Package Weight, Type and Options for package x of n (see Common Req. /M.8.1.0) 

4.4. Advanced Package Options for package x of n (see Common Req. #4.8.1.9) 

4.4.1. Enterprise tracking number. 

4.4.1.1. The availability of this feature shall be configurable by the Administrator. 

4.4.1.2. If populated, this field shall always be printed on the label and/or traveler. 
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4.5. Bullous 

4.5.1. Show Rales 

4.5.2. Back 

4.5.3. Nexl 

4.5.4. Save 

4.5.5. Cancel 

5. Shipping Options (page 3) (see Common Req. //4.8.1.10) 

5.1. The Shipment Information page will be displayed when the user selects Next from the Prepare 

Estimate or Package Options page and all required shipment and package information has been 
collected. 

5.2. All Shipping Options (see Common Req. #4.8.1.10): 

5.2.1. Show Retail Rates check box 

5.2.1.1. Retail rales display the prices the users customer will pay for services. 

5.2.1.1.1. If the user's account has retail rales available, those rates will be 
displayed when retail rales are selected. 

5.2.1.1.2. If the user's account does not have retail rates available, the user's 
standaid rates will be displayed when retail rales are selected. 

5.2.1.1.3. If the user has selected handling charges in preferences, the 
handling charges will be added to the retail rates. 

5.2.2. Handling Charges will be displayed only for freight shipments (see Common Req 
/M .8.1 .10.12) 

5.3. Save these choices as my defaults check box 

5.3.1. When selected, all selections on the page will replace the user's preferences. 

5.4. Buttons 

5.4.1. Show Rates 

5.4.2. Back 

5.4.3. Next 

5.4.4. Save 

5.4.5. Cancel 

6. Shipping Charges and Delivery Times (page 4) 

6.1. The Shipping Charges page (see Common Req. Z/4.8.2) will be displayed 

G.1.1. When the user selects Nexl from the Shipping Options page 
G.1.2. When the user selects Show Rales from any Ship It page. 

6.2. The standard rale grid will be displayed (see Common Req. /M.8.2.3) 

6.3. The rale grid will show the lotal amount of all Ihe packages in the shipment. 

6.4. If shipment pricing is available, Ihe rate grid will show shipment pricing. 

6.5. Buttons 

6.5.1. Back 

6.5.2. Save 

6.5.3. Print 

6.5.3.1. Label or 

6.5.3.2. Traveler 

6.5.4. Cancel 

7. Payment page (page 5) (see Common Req. /M.0.1.13) 

8. Print 

8.1. Labels will be printed when: 

8.1.1. The user has paid with a carrier account and the user's Enterprise account permits 
desktop printing of labels for Ihe shipment. 
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0.1.2. The user has paid with a credit card and has used a carrier iShip supports for one-off 
credit card transactions. 

8.1.2.1. Labels will not be printed if the selected drop off location is MBE. 
0.2. Travelers will be printed when: 

0.2.1. The user has selected MBE as the drop off location 

0.2.2. The user-s Enterprise account does not permit desktop printing of labels for the shipment 
0.3. The first label or Iraveler in the shipment will be displayed in a new browser window. 
8.3.1. A next button will lake the user to the next label or traveler in the shipment 
0.3.2. A done button will appear on the last label or Iraveler of the shipment. 
0.4. The labels and travelers will include: 
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...YourUnlque. Shipplno Label 

iShip TiacWny llmiibu: MX 3-15 6/8 
Uinp Ofl Location: i£hip coin 



Utop Orf OcJdHne 

..... How to Us e Yet u r La b el „ 



3535Facioiia Blvcl SE 
i-ri!-; 500 

BeHevire.WA 98006 
r425i 692-40.19 

4. X'pm 



[tkk] 



DO NOT PHOI'OCOPY 

Using a pholoccpy could delay If.e delivery of your package and will resull in 
additional shipping charges. 

lo prepare your package lor shipment, you need to do (ho following: 

O Use the Print bullon in your browser lo print IIm r? page lo your laser printer 

O Fold the printed page in half and use il as your shipping label. 

0 enure itfl^Wp 3 lranspa,enl pouch *" J a,l,x 10 *™ Package so thai the 
O Take your package to the Drop Off Location listed above. 

Illustration 64: UPS Label 
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Your Packago traveler 



This is not a shipping label. Take your package and this Traveler to an iShip.com supported shipping counter. 
...Shipping Addrossas 



Return: Lory lOell 

(425) GU2-4648 
iShip.com 

3535 Facloria Blvd SE 
Suite 500 

BellevueWA 56006 



..Package Infa 
Details: 



Destination: Diane Moon 

(5119) 703.5555 
Milne Fruit 
800 Bennet Ave 
Prosser WA 99350-9638 



1 of I 

'I lbs 

Carrier Box 



^JShlp.coiii.TracMno. Number.. 
M A1KPPG UZI : XGJ 



Smvlco: 

HI'SO: 

Price: 




lustration G5: Traveler 



UPS Ground 

12345.172 

56.35 



8.4.1. Carrier label image or required traveler information 

8.4.2. EPSO number 

8.4.3. iShip Tracking number/Traveler number 

8.4.4. Name and address of drop off location 

8.4.5. Phone number of drop off location, if available 

8.4.6. Drop off deadline for selected drop off location 

8.4.7. Instructions on what to do next. 

8.4.8. If user selected call for pickup 

8.4.8.1. Information about how to contact the carrier for pickup 

8.4.8.2. Link to Request Carrier Pickup 
9. Success (page 6) 

9.1. Afler the print browser window is closed, the Success page will be displayed 
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iShip.com. 



OConllrmatlon 



Your shipping request has been complotetll 

Directions about what to do next goes heie 



0 ( ; } 0 ^ Mllp I PrUblt | Ship it J ZdiM|s3nMM37 



Your IShlp Package No.: 
Your Shipment: 



M ANEY2N 89WUIF 
Shipment: 

Comptd-ri spe*Vrr$ ( ioflv<ore. 
manuals 

to*to*<s- 

410 2ot 

t)iop Off Location: 

Jfen Ship 
iShipcom 

1535 Facie*. >E-M 5E 
Floor 5 

Beltevue OA 93006 
iims^ixhip com 



Your Charges: 



, Suvlco Cluige 
' Sctvlco 0|»lli>fmt 

(ut.tl i.unl' 



$6 JO 



Savlcc: 

UPSGfOIJIirJ 

Options: 
Loss ProlecHon 

(Instillation: 

Oione Moon 
Milne Ftuil 
12020 101 it Ave ME 
Suite 300 

ElensburgWA 98926 
United Stales 
(509) 555-9728 

UPS Account: 
17.1-1 r ,fi7ii!)UH 

f.t.n 




Illustration 66: Success page 

9.2. Text: Your Shipping Request has been completed 

9.3. Fields 

9.3.1. iShip Package Number 

9.3.2. Shipment Info 

9.3.2.1. Number of packages 

9.3.2.2. Total weight 

9.3.2.3. Description of goods for lead package 

9.3.3. Carrier 

9.3.4. Service 

9.3.5. Drop off location 

9.3.6. Return Address 

9.3.7. Destination Address 

9.3.8. Costs 

9.3.8.1. Service charge 

9.3.8.2. Service options charge 

9.3.8.3. Total costs 

9.3.9. Payment Type 

10. Request Carrier Pickup 

10.1. Request Cancel Carrier Pickup 

11. Enterprise customers will be able to ship a package to an iShip user by entering the user's e-mail 
address only. 

11.1. This feature will only be available for shipping lo iShip users who have selected to participate in 
this option. 

10.1.2. Without Rate Grid 

1. If the drop off location is MBE and affiliate has selected "no rate grid" for MBE, an alternate path through 
Ship II will be displayed: 

2. Navigation bar headings will be: 

2.1. Start Page (if turned on in preferences) 

! 1 
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2.2. Prepare Shipping Estimate 

2.3. Package Options 

• 2.3.1. For multiple-package shipments, there will be a Package Options listing for each package. 

2.4. Shipping Options 

2.5. Print Traveler 

3. Application Start Page (if turned on in preferences) 

3.1. Return Address 

3.1.1. Contact Name 

3.1.2. Company Name 

3.1.3. Street Address 

3.1 .4. Room/Floor (Address 2) 

3.1.5. Department (Address 3) 

3.1.6. City 

3.1.7. State 

3.1.0. ZIP Code 

3.1.9. Telephone 

3.1.10. E-mail address 

3.1.11. Link to Address Book 

3.2. Destination Address 

3.2.1. Address Nickname text box 

3.2.2. Contact Name 

3.2.3. Company Name 

3.2.4. Street (Address 1) 

3.2.5. Room/Floor (Address 2) 

3.2.6. Department (Address 3) 

3.2.7. City 

3.2.8. Slate or Province 

3.2.9. ZIP or Postal Code 

3.2.10. Country 

3.2.11. Telephone (required) 

3.2.12. E-mail address 

3.2.13. Delivery address Business/Residence selection 

3.2.14. Link lo Address Book 

3.3. Package, for each package 

3.3.1. Package weight 

3.3.2. Packaging type 

3.3.3. Package dimensions 

3.3.4. Service options 

3.4. Shipping Options 

3.4.1. Number of packages in shipment 

3.4.2. Ship Date 

3.4.3. Delivery Deadline (show if selected) 

3.4.4. Delivery Options 

3.5. Drop off Location 

4. Shipping Addresses (page 1) (see Common Req. #4.8.1 .1 1) 
4.1. Buttons 

4.1.1. Show Rates 
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4.1.2. Next 

4.1.3. Save 

4.1.4. Cancel 
Package Options (page 2) 

5.1. The Shipment definition section will be displayed (see Common Req. //4.8.1.7) for package 1 only. 

5.2. The Package Options page will be displayed: 

5.2.1. For each package 1-n when the user selects a number (n) greater than one in the field 
"Number of Packages in my Shipment" and answers No to "All the packages in my 
shipment are the same." 

5.2.2. The default value for each Held will be the previously entered value for that field in the 
current shipment. 

5.3. Package Weigh! and Type for package x of n (see Common Req. /M.0.1.8) 

5.4. Advanced Package Options for package x of n (see Common Req. //4.8.1.9) 

5.4.1. Enterprise tracking number. 

5.4.1.1. The availability of this feature shall be configurable by the Administrator. 
fi.4.1.2. If pnpuL-iloH, llii:; field slwill iilwnyy hti piintud on II u? li.ibtil iiiid/or liiivulur. 



Buttons 




5.5.1. 


Show Rates 


5.5.2. 


Back 


5.5.3. 


Next 


5.5.4. 


Save 


5.5.5. 


Cancel 



6. Shipping Options (page 3) (see Common Req. /M .8.1. 10) 

6.1. The Shipment Information page will be displayed when the user selects Next from the Prepare 

Estimate or Package Options page and all required shipment and package information has been 
collected. 

6.2. All Shipping Options (see Common Req. #4.8.1.10): 

6.2.1. Handling Charges will not be displayed (see Common Req. /M. 8. 1.10. 12) 

6.3. Buttons 

6.3.1. Back 

6.3.2. Next 

6.3.3. Save 

6.3.4. Cancel 

6.4. After all shipment information has been entered, the user will be displayed a summary page. 

6.4.1. The summary page will be the Shipping Charges page (see Common Req. Z/4.8.2) 

6.4.1.1. The rale grid will not be displayed. 

6.4.1.2. Summary of charges will not be displayed 

6.5. A Traveler will be printed 

6.5. 1 . The Traveler will include 

6.5.1.1. EPSO number 

6.5.1.2. iShip Tracking number/Traveler number 

6.5.1.3. Location of selected MBE 

6.5.1 .4. Phone number of selected MBE 

6.5.1.5. Drop off deadline 

6.5.1.6. Instructions on what to do next. 
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11. Track It 



11.1.1. Navigation 

1 . The Track It navigation bar shall include 

1.1. Track a Package 

1.2. Pending Packages 

1.3. Shipped Packages 

1.4. Inbound Packages 

1.5. AT RISK: Perform End of Day 

1.5.1. Shown for Privileged users only 

1.6. If the user has rights to ship for another user, then View History for <proxy user name> will also 

appear on the navigation bar. 

1.6.1. The availability of this feature is configurable by the Administrator. 

1.6.2. When a user selects "View History for <proxy user name>," all logs will show the items in 
the database for <proxy user name>. 

11.1.2. One-Field Tracking 

1. Track It will allow one-field tracking of all packages shipped with supported carriers. 



s 4 




Track your package in one easy slep. Enter the package tracking number in the field below 
and then click Next. In moments you'll learn where your package is and if its been 
delivered, who signed for it. 



Tracking Numbers: 



: m 

: m 

tiA 

; #5 




HIISISII 



»"" , ~«-T -T* 



FedEx «27'«MrAWa 




Illustration 67: One-Field Tracking 

1.1. A text field for entry of a tracking number. 

1.2. Graphic of logos of supported carriers. 

1.3. The number of tracking numbers allowed shall be a configurable item 

1.4. Buttons 

1.4.1. Submit 

1.4.2. Reset 

1.4.3. Done 
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iShip.com. 



©Your Tracking Information 



©0 © SSW. iJHftS.'lt^.'iLW tt(H«i» 



Tracking results: 



Click on Ihe (Ship Tracking Number (or more information. 
Sums as of M'23,90. I 1 22:50 AM Pacific St.m.l.,r<i Time. 



SloUis ISUpTtscfcinQNo. OesiinaHcn Service 



Ship Dole Oclv Dole 



02/1:;: ijr> 



SIjWi konj 



I- n 



lllustrntlou CO: Results for track multiple pnckmjos 



iShip.com, Inc. 



iShip.com, 



® 2 1 Your Tracking Information 



©0 © W*W- WVlPtftL^IU?** | W 



Tracking results: 



Click on the iSh.p Tracking Number for more information. 
SlflUis as ol 1 1.33,99, 1 1:22:30 AM PaciHc Slaudaril Tint*. 
artuslSKp1i 9 cl.n, 1 H o, D« tM> o n Service ^y r„ r „, f 

■r* MABCVXIJ3JWW.Lt UtMlilelo truck. 0:k :n lh. ; ( .Kkin.) r^t.l-, I* 




Illustration 69: Results with error for'iracK 

2.1. When mulliple packages have been (racked, display: 

2.1.1. List of package summaries. 

2.1.1.1. Slalus 

2.1.1.2. Destination 

2.1.1.2.1. Ship To (if known) 

2.1.1.2.2. Destination place ir Ship To is not known 
Tracking number 
Carrier/Service 
Ship Dale (if known) 
Delivery Date (if known) 

2.1.2. Each package will have a link to Tracking Information page for that packaqe 

2.1.3. Buttons y * 
2.1.3.1. Track Another 

2.2. Done 

Tracking Information page 



2.1.1.3. 
2.1.1.4. 
2.1.1.5. 
2.1.1.6. 
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3 ' 1 ' T a H<S C lT ig T Si, , UJle ? f KimJ ■ number ° r ,inkln ° l0 Trackin 9 Information from rnullipie-package 
Hacking, the Tracking Information page shall be displayed. 

3.2. Tracking Results; 

3.2.1. Package Status 

3.2.2. Carrier and Service 

3.2.3. iShip package number ir available 

3.2.4. Car rier Tracking Number 

3.2.5. Actual Ship Date if available 
3.2.G. Actual or expected Delivery Location if available. 

3.2.7. Actual or expected Delivery Date if available. 

3.2.8. Actual or expected Delivery Time if available. 

3.2.9. Signed For By if available. 

3.2.10. Last Scan Information 

3.2.11. Dale and time the tracking information was presented. 

■Ship.com 

i 



® Your Tracking Information) 



S . lMU *™ °! Tu " t,ay - f '«v«riH)« 1 1:22:30 AM I'odNc Slumlord lime 

Tracking results: 



{ Slelus 
J C 0" ier; 
I Service 

iS\«p Number 
t I trtcVhg Number 
t Strip Deslf: 
j Deslmiion 
j Expected Delivery D^te: 
i EtpectedOeiivefy time: 
L«sl Scan 



•' • fr'ufc tt 



Ikk 



E-mail Notification: 



m rnAiisir 

UPS 

Gnouiin 

maiieyzh i9\vnir 

1Z33MW5010002JH4 
rAinditr. Ilovwirfm 22, 1999 
PROSSER.WAUS 
Iticsdi^ Movcutm 23, 1999 
12:00:00 PM 

11/23/99 10:36:00 AM LOCATION SCAII 
KEIINEWICK.WAUS 



Sho a- me mote foiaiis in* p .,-i 

M<) tin Irpcfcirn number i n my Inbound P n< : \ « 1? l 



Send Hie URL of this hacking info to e mail recipients and/or 
request enu.l nonficitipn of delivery Simply Ml out names and 
corresponding e-nwil addresses below, check the appropriate 
box 3n,i ||,p, ( rlick Submit 



Ut!!l> 





N;mie: 


E-mail aiidrcss: 


«1 


| Julin JaJwrn 


| iolm|0;5ia'lhi$_emjil com 


rVJ 


Lewis 

I 


|s3f*il'J Kir* mail coin 

r~ 




Message: 




| P Send notificalion when Hie package has been delivered. 
| W S * nd 'JRL of this tracking info. 

Illustration 70: Tracking Results 
3.3. E-Mail (racking link: 

3.3.1. The user will be allowed to e-mail the Iracking URL lo up to ihree e-niall addresses- 
3.3.1.1. Three lex! fields for names. 

3.3.1.1.1. When a user is logged on, his Contact Name from preferences will 

be pre-populaled in the Name 1 field. 
Three lexl fields for e-mail addresses. 

3.3.1 .2.1 . When a user is logged on, his e-mail address from preferences will 

be pre-populated in the E-mail address 1 field. 
A message box for a message. 



3.3.1.2. 



3.3.1.3. 
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3.3.1.4. If one or more e-mail address fields have been filled in, Ihen: 

3.3.1.4.1. The names, e-rnail address, and message will be slored along with 
the package tracking number. 

3.3.1.4.2. Each e-mail address will be slored only one lime for each package 
tracking number. 

3.3.1.5. If the package has not yet been delivered, a check box for e-mail notification of 
delivery will be displayed. 

3.3.1.5.1. If the check box is selected. 

3.3.1.5.1.1. The package will be tracked at regular intervals. 

3.3.1.5.1.2. When the package has been delivered, the 
notification of delivery e-mail with the slored 
message will be sent once to each stored name 

3.3.2. On Submit, the user will be returned to the initial Track II page. The text on the Track It 
page will read in red "Your request has been successfully submitted". In black below this 

s;£! vzi 0 lrack anolher packaoe ' enler l,,e ,rackln ° number h lhe «* 

3.4. Add lo Inbound Packncjor; link 

3.4.1. Non-logged in users will be displayed the Log On/Regisler Now page. 

3.4.2. The user will be displayed a pop-up window 

3.4.2.1. Check box lo add to inbound packages log 

3.4.2.2. Reference number text box 

3.4.2.3. Bullous 

3.4.2.3.1. OK 

3.4.2.3.2. Close 

3.4.3. If the user selects OK, 

3.4.3.1. The package information will be added to (he user's inbound tracking log. 

3.4.3.1.1. Reference number 

3.4.3.1.2. Package Status 

3.4.3.1.3. Carrier and Service 

3.4.3.1.4. iShip package number if available 

3.4.3.1.5. Carrier Tracking Number 

3.4.3.1 .6. Actual Ship Dale if available 

3.4.3.1.7. Aclual or expected Delivery Location if available. 

3.4.3.1.8. Actual or expected Delivery Dale if available. 

3.4.3.1.9. Actual or expected Delivery Time if available. 

3.4.3.1.10. Signed For By if available. 

3.4.3.1.11. Last Scan Information 

3.4.3.2. The user will be returned lo Ihe tracking results page. 

3.4.3.2.1. A message will be displayed: "Tracking Number bracking 
nurnber> has been added to your Inbound Package Log " 

3.5. Show more details on this package link. 

3.5.1. Displayed when: 

3.5.1.1. The user is logged in 

3.5.1.2. The user tracked the package using the MSI tracking number. 

3.5.1.3. The user shipped the package or the user paid for the package 

3.5.2. When selected, the full details of Ihe package will be displayed (see Req // 1 1 1 3 7) 

3.6. Buttons 

3.6.1. Submit 

3.6.2. Track Another 



iSliip.coM), Imc. 



■ ie Track Another bulton will lake Ihe user ucck to the initial Track It page. 



3.C.2.1. 

3.6.3. Done 

4. Unable to reach carrier 

4 ' 1 ' ^Zma\\on" ler ^ 3 iS subl1 " lilled canno1 be reached lo tracking 

4.1.1. If any tracking information is stored in the iShip database, the most recent tracking 
information for the package will be displayed. 

4.1.1.1. A message will be displayed: "<Carrier name> is not responding lo our 

request. This information is up to date as of <date of last tracking updale> 
Please try your tracking request again in a few minutes." 

4.1.2. ir Ihe tracking information is not round in the iShip database, an error page will be 
displayed: "<Cairier name> is not responding to our request. Please try your tracking 
request again in a few minutes." 

5. Tracking Errors 



iShip.com 



<D Your Tracking Information - Unable to Track ®0 0 ,!h, P I f ri< * tt l st,, » 11 1 Twth it | s«ll it | Help 

Triicli It 



We weie un.ihlc lo li.ick yom p.ickaijc. 
11WJJ45001Z2J4 

Ple.iso m.ikc siiiq H.c li..cki...| n„ml>,, j s S0 ,, Ji;| (|))||| 

llio list IkiIow. ,iikI click on .Submit. 




Tmcking number. 1 IW334500 1Z234 



Caniei: |(SeIeclOne) 
Ship dale (w-4 days); I 



1 



* (mm/dd/yyyy) 



F2=i 





lustration 71 : Track It error page " ' 

5 ' 1 ' "ZVlr a f ,n9 nUm -,m en , [ T d by " ie US6r 0,1 lhe Track " P^ e is no1 recognized by any supported 
earner, the user will be taken to the Tracking Errors page ^upponeo 

5.1.1. List of package summaries for valid packages (see Req. // 1 1.1.2.2.1.1). 

5.1.2. For each tracking number not found: 

5.1.2.1. Error message: 

5.1.2.1.1. "We were unable to track your package 
<tracking number> 

Please make sure the tracking number is correct, select a carrier from 
Hie list below, and click on Submit." 
A text field for entry of a tracking number (required) 
5.1.2.2. I. The (racking number previously entered by the user will be 

retained in the tracking number field. 
A drop down list for carrier types. 

5.1.2.3.1. The drop down list will contain an entry for each supported carrier. 

5.1.2.3.2. The default entry for the drop down list will be "(Select One)". 



5.1.2.2. 



5.1.2.3. 
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5.1.2.4. A text field for entry of a ship dale. 

5.1.2.4.1. The ship date field will only be used if the entered Irackinq number 
is a FedEx number 

5.1.3. Graphic of logos of supported carriers. 

5.1.4. Buttons 

5.1.4.1. Back 

5.1.4.2. Submit 

5.1.4.3. Reset 

5.1.4.4. Done 



11.1.3 



Tracking History (logged on users only) 

iShip.com. 



Shipping History 



PENDING 



OUTDOUMD 



INBOUND 



Status; All 



Hi 



2j My ISblp | Price It | Ship it ( Trick It j Sail II | Help 

MB— — BMBBH—I 1— ^ <•!■' Tf.iclt It 



i 



o: I All 



H 



P IN TRflMSir Dijn* Moon 
r HI Tfi.-.||-j|| Tjnyj Wjonei 
r HI IR:;Hii! A.ijmKnll 
P IM 1R-»Mjir J 0 hn Smith 
P DELIVERED Jjcob Ltw's 
r DELIVERED CjioI Doyle 
r DELIVERED Tjnyj Wjgn«i 
F DELIVERED ACME Co. 
P DELIVERED Dijne Moon 
V t-ELIVEREP Dijn* Moon 
(~ DELIVERED Cjndac* Moon 
r DELIVERED Jim Snip 
JT DELIVERED Tjityj W*gn«i 
r DELIVERED AJjmKi«ll 
r DELIVERED AdjrnKt«tl 



MAFKP90 ODE73R 


UPS Ofound 


1 1/22/99 




MAIKP90 MZVTOS 


UPS Oround 


1 1/22/99 




MAIkPQO UDQ3IC 


UPS Oioun-J 


1 1/22.'99 




► MAIKPQO 7IIV7VW9 


UPS Oioun-J 


■\U2\m 




MAIKPQO 7JBZA7 


Aiibotn* Second Djy 


10/19:99 


10/2*1/99 


► MA.7KP0O MJBZA5 


F«dEx2Djy 


10/11/99 


10/13/99 


MATKP90 U0Q3IZ. 


UPS N*x1 DjyAii 


10/12/99 


10/13/99 


MATKP90 OEE930 


Aiiboin. N«xt Afternoon 


10/15/99 


10/18/99 


MATKP90 4BP3IM 


UPS Ground 


09/24/99 


09/26/99 


MA1KP90 7M0309 


UPS 0(.).jr,J 


09/22/99 


09/24/99 


MATkPQO MP. VP I Q 


FedEx Stand ji.J QuernijM 


09/20.-99 


09/2 1/99 


> MATKF90 UZO-3 19 


UPS Oiound 


09/14/99 


09/15.-99 


MAIKP9G 7BQ3 IM 


UPS Otound 


08/12/99 


08/ 1 4/99 


MAIKPOO MXOms 


UPS Otound 


08/02/99 


09/00/99 


MATKP90 ODV50R 


UPS Giound 


07/09/99 


07/11/99 




r!L S v 3 «^^r^^«r.~ &E3BB CES2D (ZEE) (SEE* >ww^www 

Illustration 72: Tracking Logs ' 

1. All packages shipped by Hie user will appear in [he Outbound Shipping Log. 

1.1. Shipments will be represented with a single row. 

1.1.1. The summary details of the lead package in the shipment will be displayed 

1.1.2. The shipment may be rolled down to see package rows.' 

, , B „ 1 - 1 - 2 - 1 - The shi P'"ent may be rolled back up to a single shipment row. 

1.2. Buttons 

1.2.1. Delete 

1.2.2. Track Now 
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1.2.3. Done 

All packages shipped lo Ihe user will appear in Iho Inbound Shipping Log 

2.1. Packages entered into inbound shipping log (see Req. // 1 1.1. 2.3.4) 

2.2. AT RISK: Packages shipped lo user from another iShip user (see Req #7 1 1 2 2) 

2.3. Buttons 

2.3.1. Delete 

2.3.2. Track Now 

2.3.3. Done 

Sp5 II ^qhiK 2 r Pendin ? n' m r lesle& < voided P acka 9 es = and P acka 9 es saved from Price It, 
Sell It, or Ship It, will appear In the Pending Shipping Log. 

3.1. Voided packages will be removed from the display arter 24 hours. 

3.1.1. The length of time voided packages will be displayed will be configurable 

3.2. Buttons 

3.2.1. Void 

When Void is pressed, nn alert box will ho displriyocl: "Do you want to Void 



3.2.1.1. 



3.2.1.1.1. OK 

3.2.1.1.2. Close 
3.2.1.2. If the user selects OK: 

3.2.1.2.1. All checked packages will be given a status of Void 

3.2.2. Reprint 

3.2.3. Done 

A "track now" checkbox will be displayed next lo each Outbound and Inbound package* 
4 ' 1 ' Talked CheCkb ° X iS Seleded 1,16 TraCk N ° W bUlt0n is pressed ' lhe selecled Phages will be 

4.2. After packages are tracked, the status of the packages will be updated on lhe page. 

4.3. The checked slate will not be maintained after lhe user leaves the page. 
Tracking logs will conform to Common List behaviors (see Common Req. //4.9). 

6. Summary in log will show: 

6.1. Consignee (for outbound); Origin if known (for inbound) 

6.1.1. Contact Name 

6.1.2. Company Name 

6.2. iShip Tracking Number 

6.3. Reference Number 

6.4. Carrier/Service 

6.5. Ship Dale 

6.6. Expected Delivery Dale 

6.7. Status 

Each package row will be a link lo package level details. Details for package will show 

7.1. Origin Address 

7.2. Destination Address 

7.3. Costs 

7.3.1. Service 

7.3.2. Service Options 

7.3.3. Handling Charges 

7.3.4. Total 
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7.4. Payment 

7.4.1. Payment Type 

7.4.2. If payment by Credit Card, Credit Card Number 

7.4.2.1. Only the last four digits will be displayed in clear text 

7.5. Item description 

7.6. Reference Number 

7.7. iShip package number 

7.0. Package Status 

7.9. Carrier and Service 

7.10. Carrier Tracking Number 

7.11. Actual Ship Date if available. 

7.12. Actual or expected Delivery Location if available. 

7.13. Actual or expected Delivery Date if available. 

7.14. Actual or expected Delivery Time if available. 

7.15. Signed For By if available. 
7.IC. I.aiil ocan Infoimallun 

7.17. Dale and time the tracking information was presented. 

7.18. Full carrier scan information 

7.18.1. AT RISK: Full carrier scan information for Yellow Freight 

7.19. Buttons 

7.19.1, Repeat Shipment 

7.19.1.1. The user will be taken to the first page of Ship It. 

7.19.1.2. All fields will be pre-populated with the information from the copied shipment 

7.19.2. Done 

8. Sorting 

8.1. Clicking on a heading in a log will sort the log by that field. 

8.1.1. Headings 

8.1.1.1. Status 
0.1.1.2. Ship To 

8.1.1.3. Ship Dale 

8.1.1.4. Delivery Date 

8.1.1.5. Carrier/Service 

8.1.2. Clicking once will sorl the log in ascending order. 

8.1.3. Clicking again will sort the log in descending order. 

9. Filtering 

9.1. Status drop down list 

9.1.1. List will show all status types present in the log being displayed 

9.2. Ship To text box * 

9.3. Ship Dale Range 

9.3.1. Label will be Ship Date 

9.3.2. Text box for beginning date in range 

9.3.2.1. Label will be "From" 

9.3.2.2. After the lext box a tailing descriptor will read "mm/dd/yyyy" 

9.3.3. Text box for ending dale in range 

9.3.3.1. Label will be "To" 

9.3.3.2. After the text box a tailing descriptor will read "mm/dd/yyyy" 

9.3.4. Dales may be entered as mm/dd/yyyy or mmddyyyy or mm-dd-yyyy. 
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9.3.4.1. If an invalid entry is made into either date field, an error message will be 

displayed: "You have entered an invalid date. Please enter dales in the format 
mm/dd/yyyy. " dl 

9.3.5. Query will find all packages shipped from the beginning date to the end dale, inclusive 

9.3.5.1. If a beginning dale is entered with no ending date, all packages shipped on 
thai dale and after that date will be shown. 

9.3.5.2. If an ending date is entered with no beginning dale, all packages shipped on 
that date and before that dale will be shown. 

9.4. Update button 

9.5. On Update, the log will show only those records meeting all criteria selected by the user. 
10. AT RISK: Privileged users will see an End of Day tab. 

10.1. List of Carriers 

10.1.1. Carrier Name 

10.1.2. Status 

10.1.3. Carrier Account No. 

10.1.4. PickupTime 

10.1.5. Number of packages 

10.1.6. Perform End of Day 

10.2. When End of Day is performed: 

10.2.1. Packages will be marked manifested. 

10.2.2. Packages will move to the users' Oulbound packages log. 




